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B3BHIMIAKHHHA DYV X

Cetic 0yxXy Aemves 3 iHHOBAUTH,

1{o noae neyumea memyms,
AK cynpomusnux dexopauii,

1l{o y cxoracmuyi usimymao.

Hozo noxauxanus — dopoza,
V nesidome we 3HANKS,

A om 3a80anns — aKomoza
Byoumu npocmip nisHaAHHA

JIIax wob icKpuscs Oyx HayKy,
Ocsima meopuicmio JKuad,

1T{0b woxsurunna npaus OymKy
MucaedisaavHoro byra

1I{0b KoxXHe cA080 6 MeKcmi-NicHi,
Aynaro Homoto Hadii,

1I0b cmucau ii 3HaUEHHA NEPBiCHS,
Dasaru mydpocms po3eiil

11l0b y nayui i Kyrvmypi,

3 KOATH MU 3 8AMU NIOHAAUCS,
TimH 6041 6 pidHoMmy cobopi
Cnoena ymsepoums NOKAAAUCH

(aBTOp — Ipoecop AnaroJii B. ®ypman)

[HCTUTYT eKCTIEpUMEHTAILHUX CUCTEM OCBITH (HAYKOBO-OCIIITHUN) :
iHopMartiitnuii 6rosierens. TepHomninib: «EkoHomiuHa aqymka». 2001. Bunyck 3. C. 4
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INVESTIGATING THE MEDIATING ROLE OF SELF-EFFICACY
IN THE RELATIONSHIP BETWEEN SUSTAINABLE VOLUNTEERING
AND PERSONALITY TRAITS

Economic crises, management crises, inter-status injustices, natural disasters, and
harmful habits are significant and widespread issues that occasionally arise in society.
These challenges often exceed the capacity and awareness of authorized institutions and
organizations, necessitating civil initiatives. Advances in technology have transcended
borders, and volunteerism has also expanded beyond national boundaries to an
international dimension. Civil movements aim for social benefit both locally and globally,
developing preventive and crisis-focused interventions against problems and conducting
activities to sustain well-being. Volunteering is the act of individuals using their
knowledge, skills, energy, and resources for a purpose that benefits society, without
expecting anything in return (National Center for Charitable Statistics, 2024).

Glingor (2014) points out that steps to organize volunteer activities under a
corporate framework in Tiirkiye have been delayed, and that the activities carried out in
this context have been insufficient in terms of institutionalization. It can be argued that the
inability to define comprehensive, planned, and implementable vision goals has also
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contributed to the fluctuations in rankings. There is a need for more work and research to
transition to an organized structure in the field of volunteering in Tiirkiye (Abban, 2016).

One of the most important concepts in volunteering is sustainability. In its literal
sense, sustainability refers to the characteristic of continuity in the structure of anything
(Kaypak, 2012). The long-term and lasting contributions of volunteer activities to society
and individuals depend on the sustainability of those activities. Certainly, non-
governmental organizations are social structures supported by volunteers as much as they
are institutional entities. The psychological dynamics of individuals, as in all areas, come
to the forefront in the field of volunteering. In this context, factors such as the personality
traits, motivations, satisfaction levels, and self-concepts of volunteers become significant
as they drive individuals to volunteer and ensure their persistence in volunteering (Wilson,
2000).

Research shows that the satisfaction derived from volunteer activities organized
within NGOs positively affects the sustainability of volunteering, increases the frequency
of volunteer behavior, strengthens volunteer participation, and enhances involvement in
similar behaviors (Harrison, Newman, and Roth, 2006). In ensuring sustainable
volunteering, it is important to gather feedback from volunteers, report on it, and plan
based on identified needs and desires.

Self-efficacy is among the key factors that influence individuals’ internal processes
in initiating a task, completing an assignment, and sustaining an activity (Senemoglu,
2005). Belief systems exert their effects by passing through cognitive, motivational,
emotional, and choice processes. Self-efficacy, which is perceived as closely related to the
motivational process, influences individuals’ attitudes and behaviors through other
process areas (Bandura, 1986). In this way, self-efficacy can lead to behavioral changes
and impact the efficiency level of this process. In this context, when considering self-
efficacy and volunteering movements, one could discuss a need for research on self-
efficacy under the umbrella of sustainable volunteering. Self-efficacy has both active and
passive structures. Accordingly, self-efficacy can be strengthened. A study conducted in
the United States in 2010 found that voluntary activities positively influenced and
strengthened self-efficacy (Reeb et al., 2010).

It has been determined that the experience gained and the process of experience
sharing provided by volunteer activities, along with the social ties formed during the
process and the advisory services received, significantly and positively affect self-efficacy
(Astin et al., 2000). In a study conducted by Weiler and colleagues, it was noted that the
advisory services and feedback given to individuals involved in volunteer activities before
and during the process strengthen the volunteers' self-efficacy (Weiler, 2017).

In conclusion, there is an increasing need for non-governmental organizations and
civil society volunteers in today's world, where crises affect large geographical areas. It is
essential to conduct studies aimed at enhancing not only the quantitative aspect of these
organizations but also their qualitative dimension. Analyzing volunteer personality
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profiles, examining feedback from volunteers, and assessing the self-efficacy of
volunteers are believed to provide significant contributions to the literature.

The primary aim of this research is to examine the role of self-efficacy in the
relationship between personality traits and sustainable volunteering. The study employs a
quantitative research design using a relational screening model to investigate the
relationships between general volunteer satisfaction, personality traits, and self-efficacy
variables. Additionally, the Process model, integrated with the SPSS program, is used to
analyze the mediating role of self-efficacy in the relationship between sustainable
volunteering and personality traits.

The sample of the study consists of 304 participants, including 200 women and 104
men, all over the age of 18 who are actively involved in non-governmental organizations.
To measure the obtained quantitative data, a volunteer satisfaction scale, a 10-item
personality scale, and a general self-efficacy form were used. Variables such as
participants’ age, gender, education, income status, and duration of volunteering were
collected through a socio-demographic form.

The results of the study indicate a positive and significant relationship between the
personality traits of extraversion, conscientiousness, emotional stability, and sustainable
volunteering. It has been shown that the level of self-efficacy in sustainable volunteering
is statistically significantly related to the personality traits of extraversion,
conscientiousness, and emotional stability. According to the results of the mediating
model including self-efficacy, self-efficacy partially mediates the relationship between
extraversion and sustainable volunteering. Lastly, self-efficacy is found to fully mediate
the relationship between emotional stability and sustainable volunteering, as well as the
relationship between conscientiousness and sustainable volunteering.
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PSYCHOSOCIAL RESOURCES IN PERSONAL AND SOCIAL
DEVELOPMENT: CHALLENGES AND OPPORTUNITIES IN THE ERA OF
GLOBALIZATION

ABSTRACT

In the current era of globalization, we face dynamic and complex changes that
significantly impact our daily lives, interactions, and psychology. This presentation
focuses on the psychosocial resources that play a crucial role in the personal and social
development of individuals and communities. Rapid technological and social
transformations demand adaptability and the ability to effectively respond to new
challenges. We will explore how factors such as emotional intelligence, social support,
cultural identity, and resilience contribute to overall psychological well-being and
personal growth. The discussion will emphasize the interaction between individual and
collective psychosocial resources and their influence on community development,
highlighting the importance of collaboration and solidarity in a globalized world. We will
also examine how these resources can be strengthened through education, community
initiatives, and political strategies that promote social cohesion and personal development.
In conclusion, we will present practical recommendations for individuals and
organizations aimed at enhancing psychosocial resources in the era of globalization,
ensuring sustainable development and well-being in a dynamic global environment.

INTRODUCTION

The era of globalization has brought about unprecedented changes in the way
individuals and societies function. As technological advancements accelerate and cultures
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