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OZET

Bu ¢alismanin amaci, i¢ kontrol sistemi etkinliginin 6l¢iilmesini saglamak ve orgiit kiiltiirii ile arasinda iligki
olup olmadigim1 Turkuvaz Gorsel/Isitsel Medya iizerinden agiklamaya ¢alismaktir. Calismada, i¢ kontrol
sistemi etkinligi ile Orgiit kiiltiirline yonelik algilarin demografik ozelliklere gore farklilik arzedip
arzetmediginin incelenmesi de amaglanmistir. Bu dogrultuda 3 adet ana hipotez, 16 adet de alt hipotez
olusturulmustur. Nicel arastirma yontemi kullanilan arastirmada vaka calismasi olarak Turkuvaz Medya’nin
gorsel/isitsel alanda yaym yapan mecralar incelenmistir. Veriler anket teknigiyle toplanmis, her iki kavram
icin olusturulan anketler medya ¢alisanlarina e-posta yoluyla gonderilmistir. Anket ¢aligmasi pozisyon farki
gbzetmeksizin yonetici, ara kademe ve ¢alisanlara uygulanmis ve toplamda 309 geri doniis saglanmustir. 5°li
likert Olgeklemesine uygun anket verilerinin analizinde, tanimlayic istatistikler frekans, yiizde, ortalama,
standart sapma degerleri hesaplanmistir. Olgeklerin giivenilirlik analizleri icin Co.Alpha testi, uygunluk
diizeyleri i¢in Kolmogrov Smirnov testi, katilimcilarin demografik 6zelliklerine gore incelenmesinde bagimsiz
t-testi ve Varyans analizi kullanilmistir. Verilerin analizi i¢in SPSS 25.0 paket programi kullanilarak, boyutlar
arasindaki iligkilerin incelenmesinde korelasyon, ¢oklu diizeylerdeki iligkilerin incelenmesinde regresyon
analizi uygulanmistir. Caligsma neticesinde; biitiinlesik i¢ kontrol sisteminin bilesenlerinden kontrol ortami
boyutunun, orgiit kiiltiirii ve i¢ kontrol sistemiyle pozitif yonlii ve giiclii diizeyde anlamli iliski gosterdigi, tim
kiiltiir tiplerinin en fazla kontrol ortamindan etkilendigi gézlemlenmistir. Ayrica Turkuvaz Gorsel/Isitsel
Medya’nin en gelismis kurumsal COSO biitiinlesik i¢ kontrol modeli g¢er¢evesinde etkin bir i¢ kontrol
sistemine sahip oldugu ve kontrol faaliyetlerinin etkin sekilde kullanildigi anlagilmistir. Kurumda egemen
kiiltiirtin Hiyerarsi oldugu, i¢ kontrol sisteminin en yiiksek diizeyde iliskiyi Hiyerarsi kiiltiirii ile gosterdigi ve
kurumun yiiksek diizeyde bir orgiit kiiltiiriine sahip oldugu goriilmiistiir. Demografik 6zelliklere gore kadin
calisanlarinin 6rgiit kiiltliri ve i¢ kontrol sistemi algilarinin erkeklerden daha yiiksek diizeyde oldugu, ara
kademe caliganlar ile lisansiistii egitime sahip ¢alisanlarin algilarinin diger pozisyon ve egitim seviyelerinden
diisiik diizeyde oldugu gozlemlenmistir. Caligmanin ayrica, sirketlerin i¢ kontrol yapilarini giiclendirmelerine
ve giiclii bir orgiit kiiltiiri insa etmelerine yonelik odaklanmalar1 gereken hususlara bir farkindalik ve katki
saglamasi umulmaktadir. Arastirmanin yalnizca gorsel ve isitsel yayin birimlerini i¢erip holdingin genelini
kapsamamasi, uygulamanin sadece Turkuvaz ¢alisanlarina yonelik olmasi nedeniyle sonuglarin tim medya
sektoriine samil edilememesi ve anketlerde objektiflikten uzak cevap verme ihtimalinin varligi, caligmanin
temel kisitlarini olusturmaktadir.

Anahtar Kelimeler: COSO biitiinlesik i¢ kontrol gercevesi, i¢ kontrol sistemi etkinligi, medya, orgiitsel
kiiltiir.

ABSTRACT

The purpose of the study is to measure the effectiveness of the internal control system and to try to explain
whether there is a relationship between organizational culture and Turkuvaz Television Media. In addition, it
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is also aimed to examine whether the effectiveness of the internal control system and the perceptions of
organizational culture differ according to demographic characteristics. In this context, 3 main hypotheses and
16 sub-hypotheses were formed. In the research created with the quantitative research method, Turkuvaz
Media's channels that broadcast in the audio/visual field were examined as a case study. The data were
collected by the questionnaire technique, and the questionnaires created for both concepts were sent to the
media workers via e-mail. The survey suitable for 5-point Likert scale was applied to managers, mid-level and
employees regardless of their position, and a total of 309 responses were received. In the analysis of the survey
data, descriptive statistics frequency, percentage, mean and standard deviation values were calculated. For
reliability analyzes of the scales, Co. Alpha test, Kolmogrov Smirnov test for fitness levels, independent t-test
and analysis of variance were used to analyze participants according to demographic characteristics. For the
analysis of the data, the SPSS 25.0 package program was used, correlation analysis was used to examine the
relations between dimensions, and regression analysis was applied to examine the relations at multiple levels.
In conclusion; It was observed that the control environment dimension, which is one of the components of the
integrated internal control system, has a positive and strong significant relationship with the organizational
culture and internal control system, and that all culture types are mostly affected by the control environment.
In addition, it was found that Turkuvaz Media has an effective internal control system within the framework
of the most advanced corporate integrated internal control model, COSO approach, and control activities are
used effectively. It was concluded that the dominant culture of the institution is Hierarchy, the internal control
system shows the highest level of relationship with the Hierarchy culture and the institution has a high level
of organizational culture. According to demographic characteristics, it was observed that female employees'
perceptions of organizational culture and internal control system are at a higher level than males, and that the
perceptions of mid-level employees and employees with graduate education are at a lower level than other
positions and education levels. It is also hoped that the study will raise awareness and contribute to the issues
that companies need to focus on to strengthen their internal control structures and build a strong organizational
culture. The main limitations of the study are the fact that the research only includes the audio-visual
broadcasting units and does not cover the entire holding, the results cannot be included in the entire media
sector because the application is only for Turkuvaz employees, and the possibility of giving unobjective
answers in the surveys.

Keywords: COSO integrated internal control framework, internal control system, media
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