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Problem: The purpose of this study is to examine the relationship between mobbing, emotional intelligence and
professional self-esteem scores of psychological counselors(guidance teachers), differentiation according to demographic
variables and as a predictor variable, emotional intelligence and professional self-esteem reveal the power of judgment on
mobbing that psychological counselors perceive.

Method:The survey sample consists of 99 female and 59 male psychological counselors working in various institutions
of Ministry of Education in Bolu and Karabik provinces.Personal Information Form, Negative Act Quastionerre(NAQ), Scored
Schutte Emotional Intelligence Scale and The Vocational Self-Esteem Scale developed by Aricak were used in the data collection
phase of the study.The study is based on descriptive a relational scanning model.

Findings: It was analyzed whether there was a significant difference between psychological counselors' emotional
intelligence scores and their sex, there is a significant difference in the result of the analysis.Women's psychological counselors'
emotional intelligence scores are higher than men.A significant difference was found between the professional self-esteem
and sex.Female psychological counselors have higher professional self-esteem than men.There is a negatively and moderately
significant relationship between mobbing levels perceived by psychological counselors and their emotional
intelligence.Positive and moderately significant relationship was found between psychological counselors' emotional
intelligence and professional self-esteem.It was found that emotional intelligence and professional self-esteem variables
showed a significant relationship with perceived mobbing as a result of multiple linear regression analysis.In other words, when
the two variables are considered together, this explains 10% of the change in the perceived mobbing scores.

Results: As a result of this study, the high level of emotional intelligence, which is considered to be an effective
psychological counselor and high level of professional self-esteem that shows respect, affection and feeling of belonging of
profession are effective conditions at the low level of mobbing perceived by psychological counselors working in the field.For
this reason, in this study, it was suggested that the only criterion for selection of candidates for psychological counseling should
not be proficiency in the academic field.As in the case of student purchases in some occupational groups, while a student is
selected for undergraduate level in the field of guidance and psychological counseling, a system can be developed to select
individuals with special qualifications required by psychological counseling profession besides academic criteria.This system
can being executable with a special talent exam; an objective test developed for this purpose, or by applying different
methods.In addition, it is also possible to bring this elimination process to the discretion of the independent experts during the
undergraduate education. This system makes it possible for students who are not suitable for practicing psychological
counseling to be directed to other professions or branches.So it is stated that the people who consciously choose this
profession and who are convinced as a qualification and training process that it is appropriate to work in this field can increase
the quality of the counseling services on the field.Finally, psychological counselors are thought to be exposed to less mobbing
if high level of emotional intelligence and professional self-esteem are given importance in student selection .
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Amag: Psikolojik danismanlarin(rehber 6gretmenlerin) algiladiklari mobbing, duygusal zeka ve mesleki benlik saygisi
puanlari arasindaki iliskiyi incelemek, demografik degiskenlere gdre farklilasma durumunu ve yordayici degiskenler olarak
duygusal zeka ve mesleki benlik saygisinin psikolojik danismanlarin algiladiklari mobbing tzerindeki yordama gticlinl ortaya
koymaktir.

Yontem: Arastirmanin 6rneklemini Bolu ili ve KarabUlk ilinde MEB’e bagl ¢esitli kurumlarda gérev yapmakta olan 99’u
kadin, 59’u erkek 158 psikolojik danisman olusturmaktadir. Calismanin veri toplama asamasinda Kisisel Bilgi Formu, Olumsuz
Davranislar Olcegi, Gozden Gegirilmis Schutte Duygusal Zeka Olcegi ve Aricak Mesleki Benlik Saygisi Olcegi kullanilmistir.
Arastirma betimsel nitelikli iliskisel tarama modeline dayali bir calismadir.

Bulgular: Psikolojik danismanlarin duygusal zeka puanlari ile cinsiyetleri arasinda anlamli bir farkhlik olup olmadigi
analiz edilmis ve analiz sonucunda anlamli bir fark bulunmustur. Kadin psikolojik danismanlarin duygusal zeka puanlarinin
erkeklerin duygusal zeka puanlarindan daha ytksektir. Psikolojik danismanlarin mesleki benlik saygilari ile cinsiyetleri arasinda
anlamli bir farkhlk bulunmustur. Kadin psikolojik danismanlarin mesleki benlik saygilari erkeklerden daha yiksektir. Psikolojik
danismanlarin algiladiklari mobbing dizeyleri ile duygusal zekalari arasinda negatif yonllu orta dizeyde anlamh bir iliski
bulunmaktadir. Psikolojik danismanlarin algiladiklart mobbing dizeyleri ile mesleki benlik saygilari arasinda negatif yonli orta
dizeyde anlaml bir iliski bulunmaktadir. Psikolojik danismanlarin duygusal zekalari ile mesleki benlik saygilari arasinda pozitif
yonll orta dizeyde anlamli bir iliski bulunmustur. Psikolojik Danismanlarin algiladiklari mobbing dizeyinde etkisi oldugu
disinulen duygusal zeka ve mesleki benlik saygisinin algilanan mobbingi ne sekilde yordadigini ortaya koymaya yonelik olarak
yapilan coklu dogrusal regresyon analizi sonucunda duygusal zeka, mesleki benlik saygisi degiskenlerinin algilanan mobbing ile
anlamli bir iliski sergiledigi bulunmustur. S6z konusu iki degisken birlikte ele alindiginda algilanan mobbing puanlarindaki
degisimin %10’unu aciklamaktadir.

Sonug: Calismanin sonucunda etkili bir psikolojik danismanda bulunmasi gerektigi dustnilen 6zelliklerden biri olan
duygusal zekanin yiksek olmasinin ve bireyin meslegine olan saygisini, sevgisini, aidiyet dizeyini ifade eden mesleki benlik
saygisinin ylksek olmasinin sahada ¢alismakta olan psikolojik danismanlarin algiladiklari mobbing dizeyinin daha disik
olmasinda etkili oldugu gorilmektedir. Bu sebeple bu ¢alismada psikolojik danisman adaylarinin segimindeki tek kriterin
akademik alanda yeterlilik olmamasi gerektigi dislncesi ortaya konulmustur. Bazi meslek gruplarindaki 6grenci alimlarinda
oldugu gibi rehberlik ve psikolojik danismanlik alanina lisans dizeyinde 6grenci secilirken de akademik kriterlerin yaninda
psikolojik danismanlk mesleginin gerektirdigi 6zel nitelikleri tasiyan bireyleri secebilecek bir sistem gelistirilebilir. Bu sistem bir
ozel yetenek sinavi ile; bu amagla gelistirilmis objektif bir test ya da daha farkli metodlar uygulanmasiyla ytrttulebilir. Ayrica
lisans egitimi siresince bu eleme sirecinin alandaki bagimsiz uzmanlarca devam ettirilmesi de glindeme getirilebilir. Bu sistem
ile psikolojik danismanlik meslegini icra etmeye uygun olmayan 6grencilerin baska meslek ya da branslara yonlendirilmesi
mimkin hale getirilebilir. Boylece bu meslegi bilingli bir sekilde secen, bu alanda ¢alismaya uygun olduguna nitelikli bir se¢cim
ve egitim slreci sonucunda kanaat getirilen kisilerin sahadaki rehberlik ve psikolojik danismanlik hizmetlerinin kalitesini
artirabilecegi ifade edilmektedir. Son olarak, 6grenci seciminde yUksek dlzeyde duygusal zekaya ve mesleki benlik saygisina
onem verilirse psikolojik danismanlarin daha az mobbinge maruz kalabilecegi distintlmektedir.

Anahtar Kelimeler: Psikolojik danisman, mobbing, duygusal zeka, mesleki benlik saygisi
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