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Foreword

The financial system is not an end in itself but a means to serve social and economic
welfare. Nevertheless, the dramatic development of financial markets and institu-
tions, in terms of both sophistication and magnitudes, has overshadowed that of the
real economy. The disproportionate financialization of the global economy is akin to
Icarus’ rise. If the financial markets are to be salvaged from collapsing, their rise
should be tamed by regulations and ethics.

The new millennium got rolling with global financial crises putting the financial
ecosystem in the spotlight. The crises were referred to as the “global meltdown,”
hinting that the financial system and institutions could not carry the actualized risks
that had loomed over decades. Since the crises, reform attempts were made to
strengthen the deficiencies in the financial system. However, the reformed aspects
of the system hardly make it crises-proof and socially well-serving.

The global financial ecosystem is clearly at a crossroads due to both internal and
external forces. Internally, flabby regulations, ambitious financial product design,
technology, and overly speculative (and more often than not, manipulative) behavior
are among the prime risk factors. Externally, social, economic, and technological
trends are formidable players putting pressure on the financial ecosystem. Central
banks are challenged and are in a slow but strong change, both in terms of policy
frameworks and structures. Capital markets continue to produce new products
including new derivatives. Banking institutions continue to learn better risk man-
agement but will continue to face new challenges.

All these generate a continuous stream of both new risks and opportunities. In the
new attempts to reform the financial architecture, generation of social benefits would
require mitigation of risks while keeping the opportunities wide open to players.

Given this background and recent trends, this volume is a well-timed attempt to
analyze the current status of the financial ecosystem and strategies to generate
benefits for the society and players. It brings together a rich set of expert authors
discussing critical challenges faced by the global financial architecture.

The volume covers a wide spectrum of significant issues, covering inter alia,
impact of digitalization including artificial intelligence and cryptocurrencies,
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interactions with non-financial businesses, financial and non-financial business
strategies, linkages with sustainable development, audit and risk management pro-
cesses, corporate governance and social responsibility issues, and branding and
valuation. I congratulate the editors and authors for their significant contribution to
the literature on contemporary finance.

Rector, Ostim Technical University Murat Yulek
Ankara, Turkey



Preface

Recently, there has been a significant change in capital markets and competitive
business environment. This change stems from advances in data science and com-
munication technologies. In this new digital era, recent issues shape our understand-
ing of the business and financial ecosystem. Individualized products, cyber-physical
systems (CPS), Internet of Things (IoT), cloud computing, and cognitive computing
are some of the key components in this transformational change, the so-called Fourth
Industrial Revolution or Industry 4.0. Additionally, blockchain technologies are
redefining rules of the game in traditional finance. It also shapes traditional business
operations and their connectedness with capital markets. Therefore, centralized
characteristics of the financial ecosystem need to adapt to these transformational
changes. Banks as intermediaries today seek new ways to transfer values with more
efficiency and less amount of time. Throughout its blockchain ecosystem, some
projects are financed with initial coin offerings without any intermediaries. It is more
accurate, less costly, and promising. However, the risks are tremendous as there are
no monitoring or regulatory bodies in this decentralized network activity. Therefore,
we need to develop a clear understanding of transformational change in the financial
ecosystem in the new era. Moreover, a decentralized network economy should also
be evaluated from a holistic perspective with the contributions of international
scholars.

This novel book emphasizes on highlighting contemporary issues in the financial
and business ecosystem in the new era of digital change. This book with its sections
and chapters contributes to the understanding of financial ecosystem and strategy
with global approaches and new opportunities surrounding global business
operations.

Authors from various fields evaluated new business trends, corporate strategies,
and alternative finance channels and strategies in this pivotal reference book. We
designed this publication to contribute in restoring the firms’ competitiveness with
developing adaptive business strategies and alternative financing models in a turbu-
lent business environment. By this publication, we also aim to describe and discuss
new approaches in contemporary management and finance within the changing
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financial ecosystem. Therefore, the significant contribution of this book is its ability
to develop a futuristic managerial practice.

Distinguished researchers in this publication have contributed to the success of
this collaborative work by the inclusion of their respective studies from various
fields. Contributors in this study formulated new insights for the changing financial
ecosystem and questioned its future in a globalized financial system.

This book is composed of four complementary sections with 17 chapters. The
first section outlines the components of financial ecosystem and decentralized
finance. Chapters in this section made assessments on a decentralized financial
system through financial market innovation from an economic perspective.
Section two continues by outlining strategic thinking in business ecosystem. In
this regard, the evolutions of business strategies and investment with its future
have been assessed. The third section develops a deeper understanding of the digital
corporate governance and sustainability. In this section, the authors assessed the
connection between sustainability and digital transformation. In the last section,
valuation, digital services, and related topics have been examined. In this section,
contributors developed a critical approach to related issues in the business and
financial ecosystem. The contents of the chapters are as follows:

Chapter 1 examines the investor behavior and composition of financial asset
portfolios. Dr. Kaplan and Gyeabour analyzed the effects of asset-related brand
equity in order to understand the brand equity dimensions’ effect on an investor’s
financial behavior.

Chapter 2 measures the impact of tacit knowledge on individual and financial
performances with a field study in Turkey. Dr. Tarim and her colleagues from
various disciplines examined the tacit knowledge’s impact on individual and finan-
cial performances.

Chapter 3 evaluates the digitalization process of capital markets backed by data
from a fieldwork in Turkey. Dr. Uysal and Bozkaya assessed the recent regulatory
developments.

Chapter 4 introduces decentralized finance with its importance for economic
development. Dr. Ozcan seeks to introduce the basics of so-called decentralized
finance (DeFi) through an exploration of blockchain technology in the field of
finance.

Chapter 5 develops a futuristic view on the financial connectedness of energy and
commodity markets and systemic risk. Dr. Bozkus and Dr. Kahyaoglu investigated
the existence of financial connectedness between energy markets and commodity
markets together with systemic risks.

Chapter 6 develops a practical approach to business strategy for sustainable
development in the digital era. Dr. Ilhan evaluated the future of green management
from a multidisciplinary perspective.

Chapter 7 analyzes the risk, asset, and liability management in banking by
developing a conceptual and contemporary approach.

Chapter 8 evaluates artificial intelligence in internal audit and risk assessment
process for corporations. Researchers highlighted the effects of artificial intelligence
applications.
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Chapter 9 initially evaluates the renewable energy resources for business invest-
ments in Turkey by using fuzzy multi-criteria decision-making methods. This
research is a guide for business and enterprises that intend to make investment in
renewable energy.

Chapter 10 underlines the importance of digital corporate governance as an
inevitable transformation process. This chapter evaluates the impact of digitalization
on CG practices discussed from the perspective of developing technologies and
institutionalization and revealing potential effects and transformations.

Chapter 11 develops a critical approach to the link between strategic digital
marketing and sustainability. Dr. Baltaci’s study aims to explain the concepts,
methods, and opportunities for using digital marketing for businesses.

Chapter 12 examines corporate social responsibility disclosure. In this chapter, an
adequate picture of corporate social responsibility, its most important historical
stages, and the challenges facing its disclosure is presented.

Chapter 13 assesses sustainability issue in full service carriers versus low-cost
carriers with a comparison between Turkish Airlines and Pegasus Airlines.
Dr. Yilmaz and Kose explored how two airlines, Turkish Airlines, as a full service
carrier (FSC), and Pegasus Airlines, as a low-cost carrier, have addressed sustain-
ability in their business models over the period of four years between 2014 and 2018.

Chapter 14 links the brand valuation and contemporary methods used in deter-
mining brand value from a financial perspective. Dr. Sahin’s study classifies crucial
brand valuation methods by revealing brand and brand value issues, explaining each
one considering its advantages and disadvantages.

Chapter 15 examines digital service taxes as the fiscal result of digital
transformation.

Chapter 16 focuses on the valuation of securitized balance sheet assets based on
Monte Carlo simulation with a special reference to the Turkish finance sector.

Finally, Chapter 17 develops an understanding of green human resource man-
agement and its connection with corporate social responsibility for a sustainable
environment.

This book gathered colleagues and professionals across the globe from multicul-
tural communities to design and implement innovative practices for the entire global
society of practitioners in business, economics, and finance. The authors of the
chapters in this premier reference book developed a new approach to strategic and
financial issues in the digital era with an elaborate understanding of financial
innovation on the basis of the changing financial ecosystem.

Finally, distinguished authors and professionals with respect to their studies in the
field contributed to the success of the existing literature with their theoretical and
empirical studies from multidisciplinary perspectives in this novel book.

Istanbul, Turkey Umit Hacioglu
Tamer Aksoy
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head of committee, and member of BODs/advisory
boards. Moreover, he also has international professional
licenses of Independent Auditor (BD), CPA, CFE,
CRMA.
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Contributors

A. Fatih Akcan received his BS degree in business administration from the Turkish
Military Academy and his PhD degree in production management and marketing
from Erciyes University, Turkey. He has been serving as a faculty member in the
Department of International Trade and Management at Nisantas1 University, Istan-
bul, Turkey. He has wide experience in research and teaching in production man-
agement and marketing both at the graduate and executive levels. He has published
numerous articles and papers in various journals and congress proceedings. His
current scholarly interests focus on strategic management and planning, strategic
brand management, integrated brand communication, and quality management. He
has carried out several projects related to the planning of merchandising operations
as part of the Public Procurement Law and worked on the development of new
distribution strategies regarding the supply of clothing necessities within the public
sector. He is a member of various scientific and professional establishments includ-
ing the Turkish Armed Forces Assistance and Pension Fund (OYAK), the Turkish
Foundation for Combating Erosion Reforestation and the Protection of Natural
habitats (TEMA), and the Futuristic Association. He has been awarded over fifty
certificates of achievement.

M. Ugur Akdogan, Assoc. Prof, Dr., before establishing his own professional
consultancy partnership organization, Akdogan Consulting, worked in PwC tax
practice for more than 20 years and rendered consultancy, auditing, and due dili-
gence services to multinational and local investors. As the founding partner of
Akdogan Consulting, he has been working as an international consultant since
2016. Akdogan has specialized in the area of statutory and international accounting
standards and international tax regulations together with the areas of mergers and
acquisitions, double taxation treaties, and auditing of the various business lines from
a tax perspective. His experience includes auditing, tax consultations, international
tax structuring, and due diligence services rendered to several PE houses and
multinational strategic investors with regard to their transactions in various indus-
tries including the digital service sector. So far, he has supported more than 1,200
companies and led international consulting teams for more than 300 M&A trans-
actions including IPOs from all over the world. In his university years, he was
trained in the Political Sciences and Economics Department. After his graduation, he
received his master’s and PhD degrees in accounting and finance. Finally, in 2015
he received associate professorship title in accounting and finance as an external
academic. He holds the Sworn-in Certified Public Accountant Certificate (CPA/Y.
M.M) together with Independent Auditor Certificate of Public Oversight Board and
Advanced Level Capital Market Board certificate of CMB. He also has various
academic works and has been giving lectures in various reputable universities in
Turkey, including Bilkent and Bogazici Universities.
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Ihsan Aytekin is the Director of Human Resource Management and Strategy
Application and Research Center and an Assistant Professor of Management and
Organization at Social Sciences University of Ankara. He teaches human resource
management, organizational behavior, and research methods across undergraduate,
MBA, and MSEL levels. Prior to joining the Department of Business at Social
Sciences University of Ankara, he worked as research assistant at Yildirim Beyazit
University of Ankara and Bartin University, Turkey.

His research interests are in the intersection of careers, mentoring, academic
productivity, and well-being besides other human resource management practices.
His works include a focus on career competencies, academic research productivity,
developmental networks, and mentoring. Specifically, he explores the outcomes that
occur through relationships and mentoring for the benefit of individuals and
organizations.

Alisan Baltaci, PhD, is an assistant professor of marketing at Yuksek Ihtisas
University, Ankara, Turkey. He is also the Vice Director of the Vocational School
of Health Services and a member of the Ethical Committee of Non-Invasive
Researches. Since 2017, he has lectured on courses such as principles of marketing,
consumer relations management, strategic planning of health services, fundamentals
of economy, fundamentals of accounting, career planning, and research methods. He
is a member of the “Marketing and Marketing Researches Association” and “Health
Sciences Education Programs Evaluation and Accreditation Association.” He has
focused on consumer behavior research. Some of his researches are on irrational
buying decisions of industrial buyers, maternity insurance-buying decisions of
women, self-esteem concept in marketing literature, and the effect of COVID-19
on consumer behavior.

Sevinc Bozkaya is a public relations manager with twenty years of experience in
capital market regulation, working at the Capital Market Board of Turkey. She began
her career as an executive assistant to the chairman. She then specialized in eco-
nomics and focused on brand valuation methods. Sevinc’s educational background
includes MA in business administration from Anadolu University, MA in landscape
architecture from Ankara University, MSc in economics from Istanbul University,
and PhD in banking and advanced finance from Okan Istanbul University.

Erdem Erzurum has received his BS degree in economics from Kocaeli University
and his PhD degree in management from Bahc¢esehir University. Erdem Erzurum has
been serving as an assistant professor in the Business Administration Department at
Bahgesehir University. His current scholarly interests focus on multivariate data
analysis, deviant behavior, death and dying, and organizational behavior.

Imad Feneir is a lecturer in the Higher Institute for Administrative and Financial
Sciences, Accounting Department, Benghazi, Libya. He has bachelor's degree and
master's degree in accounting with master's thesis "The Impact of disclosure of social
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responsibility information upon the Credit decisions making" from the Faculty of
Economics and Political Science at the University of Benghazi. He obtained his PhD
in accounting with a thesis entitled “The Impact of Corporate Social Responsibility
Disclosure on the Firm Value: An Empirical Study on Banks Listed in Borsa
Istanbul” from Okan University, Istanbul. He is the Director of Inspection and
Quality Assurance Office in the Higher Institute for Administrative and Financial
Sciences, Benghazi.

Soner Gokten is an associate professor at the Department of Management, Faculty
of Economics and Administrative Sciences, Bagkent University, Ankara, Turkey. He
received his BSBA from the Faculty of Economics and Administrative Sciences,
Bagkent University, Ankara, Turkey. He also has MBA finance and PhD in account-
ing and finance degrees from the Graduate School of Social Sciences, Gazi Univer-
sity, Ankara, Turkey. He has published several articles, books, book chapters, and
conference proceedings. He is serving as a referee for national and international
journals, and he has investment advisory, project finance, and corporate valuation
experience in several national and international projects.

Omer Faruk Gurcan has received his BS degree in industrial engineering from
Selcuk University. He is currently a PhD student in Istanbul Technical University.
He is also a research assistant in Industrial Engineering Department of Cumhuriyet
University. His current scholarly interests focus on machine learning, deep learning,
and data analytics.

Adnan Guzel, Asst. Prof., Dr., graduated from Gazi University, Faculty of Eco-
nomics and Administrative Sciences, Ankara, Turkey. He received his master's and
doctorate degrees from Istanbul University, Money and Banking Department. He
has worked for one of Turkey’s largest banks for 29 years, as head of Money and
Capital Markets, and managed mutual funds. Along with his positions in the bank,
he worked at senior executive levels in various companies like bank, derivatives
exchange, securities brokerage, securities and real estate investment trusts, portfolio
management, tourism, and mall. He is currently a member of the Faculty of Business
Administration, University of Turkish Aeronautical Association. He is also acting as
Director of the International Financial Research Center. He lectures on economics,
finance, and banking courses at both undergraduate and graduate levels.

Solomon Anti Gyeabour received his master’s degree in business administration
(MBA) from Istanbul Aydin University in 2020 and bachelor’s degree of education
(BEd) from the University of Cape Coast, Ghana. He currently works as a customer
care representative at Rohlik Czech Republic. Solomon between 2012 and 2018
worked at Fidelity Bank Ghana as a relationship officer. He also worked as an audit
assistant from 2010 to 2011 at Unique Life Assurance Company Ltd. His seeks to
further his education in the near future by pursuing a doctorate degree in finance. His
main interests include behavioral finance, marketing, and statistics.
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Umit Deniz Ilhan received her doctorate degree in labor economics and industrial
relations from Dokuz Eylul University in Izmir, Turkey. Dr. Ilhan’s master’s degree
is in human resources management from the same university. She is an Ege
University alumnus, with a bachelor’s degree in English language and literature.
Currently, she is working as a Human Resources Training and Development Spe-
cialist within Pmar Dairy Company, one of Yasar Holding companies, in Izmir,
Turkey. At the same time, she is teaching at Yasar University and Istinye University
where she is conducting research activities in the areas of human resources manage-
ment, generation theory, organizational behavior, work values, and occupational
safety and health. Dr. Ilhan has books, book chapters, articles, and projects written
nationally and internationally regarding her research topics.

Hakan Kahyaoglu graduated from the Department of Econometrics, Marmara
University, in 1993. He completed his master’s and doctorate studies at Dokuz
Eylul University and received his PhD in economics in 2007. He is still working
as an International Economics Professor at the same university in Izmir, Turkey.
Professor Hakan contributes to the literature with his articles, books, and publica-
tions in numerous refereed journals. His research interests focus on digital economy,
financial economics, time series analysis, and international economics and political
economy.

Sezer Bozkus Kahyaoglu graduated from Bosphorus University, Management
Department, Istanbul, Turkey. She received the master’s degree in money banking
and finance from Sheffield University, UK, and PhD degree in econometrics from
Dokuz Eylul University, Izmir, Turkey. She started her career in the banking sector
as broker and dealer and later worked as an inspector at Board of Inspectors, and then
she became financial control manager in a bank. Afterward, she worked as the head
of Audit and Investigations Department at Turkish Derivatives Exchange. Besides
these, she worked as the project leader of various national and international projects
in Risk Consulting Services at KPMG. She worked at Turk Telekom Internal Audit
Department as director. Currently, she works at SMM Technology ERP Risk
Consulting Company as General Manager and Head of Risk Management Depart-
ment. She is a financial risk management expert responsible for making financial
business decisions and strategic alignment to supervise duties. With a degree in
business, finance, and econometrics and certifications in CIA, CFSA, CRMA, CFE,
CICP, and CPA. She is currently an associate professor at [zmir Bakircay University,
Accounting and Finance Department, in Izmir, Turkey.

Burcin Kaplan is an assistant professor at Istanbul Aydin University, Institute of
Social Sciences, Department of Business Administration, Turkey. She has PhD in
production management and marketing from the Marmara University Institute of
Social Sciences, Istanbul, Turkey, in 2015. She completed her master’s degree in
2010, in Istanbul University, Social Sciences Institute Production Management
Department in Turkey. She is interested in international marketing, production-
marketing integrations, optimization in production and textile, and entrepreneurship.
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Aslihan Kose graduated from Uludag University, International Relations Depart-
ment in Bursa, Turkey, in 2014. She got her master’s degree in air transport
management from Ibn Haldun University in 2020. She worked as a customer
representative in the textile industry from 2015 to 2018. She has been working as
a specialist at the Global Distribution Channels Department in the Turkish Airlines
since 2018.

Rasim Ozcan, Professor of Finance, is currently the Dean of the School of Graduate
Studies, Ibn Haldun University, Istanbul, Turkey. He is the recipient of the best
paper by a younger scholar prize by the Industrial Organization Society in 2012. He
taught several courses at different universities in the USA and Turkey including
Northwestern University, Harvard University, and Boston College. He served as a
consultant and an advisor for several years in the USA and Turkey. He was a senior
economist at the Islamic Development Bank. Prof. Ozcan has several published
papers in leading academic journals as well as many non-academic articles. He
received his PhD in economics from Boston College, USA, his MA in economics,
and BS in mathematics from Bogazici University, Istanbul, Turkey.

Yavuz Selim Ozdemir received his BS degree from Baskent University, Industrial
Engineering Department, Ankara, Turkey, and MS degree in computer engineering
from Baskent University, respectively. He received his PhD in modeling and design
of engineering systems from Atilim University in Ankara, Turkey. He is currently
working as Chair at the Department of Industrial Engineering in Ankara Bilim
University, Turkey. His research interests are in multi-criteria decision making,
fuzzy logic, intellectual capital, performance measurement, and heuristic
optimization.

Burak Ozdogan is an assistant professor of accounting at the Department of
Business Administration, Faculty of Economics and Administrative Sciences,
Manisa Celal Bayar University, Turkey. He received his PhD in business from the
Graduate School of Social Sciences, Manisa Celal Bayar University. He worked as
visiting scholar in the Accounting Department of the University of Arizona — Eller
College of Management in 2014 for one year. He has published articles, books, and
book chapters on accounting, auditing, and entrepreneurship.

Ibrahim Erem Sahin graduated from Istanbul University Faculty of Political
Science Department of Business. He was assigned as a research assistant in Selcuk
University Business in 2001. In 2004, he completed his master’s thesis titled
“Electronic Commerce and its Taxation in Turkey Under the Global Competition
Environment* in the same department. In 2011, he completed his doctoral disserta-
tion titled “The Evaluation of Merger in Terms of Efficiency and a Practical Study in
Turkish Banking Sector” and was appointed as assistant professor in Selguk
Univeristy in 2013. He is continuing his research in valuation, efficiency, and
performance analysis and banking fields in the same university as an associate
professor.
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Merve Tarim received her BS degree in architecture from Istanbul Kiiltiir Univer-
sity and her PhD degree in business administration program from Istanbul Com-
merce University. She has been serving as an assistant professor in the Business
Administration Department at Istanbul Commerce University. Her scholarly inter-
ests include diversity management, management and organization, and
entrepreneurship.

Erkan Uysal is an academic in the Department of International Trade and Finance,
Baskent University. He received his undergraduate degree in economics from the
Middle East Technical University, followed by an MBA degree from Bilkent
University and PhD in business administration from Ankara University. He worked
as the head of Research Department at Capital Markets Board of Turkey from 2001
to 2006. He has lectured economics and finance courses at several universities in
Turkey and abroad. His main areas of interest are corporate finance, financial
regulation, financial markets, and international trade.

Abdulkadir Varoglu had worked as an academic staff and an administrator at
different positions for 25 years for the academic institutions of Turkish Armed
Forces. In the meantime, he had taught at the Middle East Technical University,
Ankara University, Yeditepe University, Baskent University, as well as universities
in Canada, USA, and Germany. Since 2004, he has been working as management
professor of Business Administration Department of Economics and Administrative
Sciences Faculty of Bagkent University. He taught undergraduate and graduate
courses and worked as the Dean, Director, Head of research centers, and so on. He
has been serving as the Vice President of the University since 2010. He has books
and journal papers on strategic management, leadership, military sociology, and
organization design.

Mustafa Kemal Yilmaz is a professor of finance and serves as the Dean of
Business School at Ibn Haldun University, Istanbul, Turkey. He got his PhD from
the Institute of Banking and Insurance at Marmara University in 1998. He worked as
an expert at the Undersecretariat of Treasury from 1991 to 1994. In the period of
1994 to 2016, he worked, in sequence, at Borsa Istanbul in Derivatives Market and
Risk Management Departments and later acted as Executive Vice President. During
his career, he served as a consultant for Tehran Metal Exchange and Iran Agricul-
tural Commodity Exchange as a nominee of the Islamic Development Bank in
November—December 2006. He worked as an academic consultant at the Union of
Chambers and Commodity Exchanges of Turkey, Turkish Capital Markets Sector
Assembly, from 2007 to 2013. He acted as a Board member at Takasbank in
2012-2013, Acting Chairman of Board of Directors at Energy Exchange from
2015 to 2016, and a board member at Central Securities Depository from 2013 to
2016. His research and teaching interests are in capital markets, corporate finance,
financial analysis, sustainability, and corporate governance.
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Nuray Yuzbasioglu graduated from Hacettepe University, Faculty of Economics
and Administrative Sciences, and Anadolu University, Faculty of Management. She
completed master’s education in financial economics at Hacettepe University and
MBA in the University of Turkish Aeronautical Association in Ankara, Turkey.
Subsequently, she received her PhD degree in business administration from Istanbul
Gelisim University. She started her professional life as a lecturer in Gazi University
for a short time. Then she worked in the Grand National Assembly of Turkey as
counselor to a Deputy. Furthermore, she worked as the counselor to a minister,
concurrently in National Defence Commission in the Grand National Assembly of
Turkey, and in the Ministry of Science Industry and Technology. Also, she took part
in various projects in TUBITAK (the Scientific and Technological Research Institute
of Turkey). She has published two books: Effects of Informal Economy on Employ-
ment and Interest-Free Finance in Projects. She also has articles in various scientific
journals. She knows Turkish, English, and German.

Halil Zaim obtained his bachelor’s degree in economics from Istanbul University.
He also completed his master’s and PhD in labor economics from the same univer-
sity. He became an associate professor in 2009 and professor in 2014. He is currently
working as a professor of human resource management in the American University
of the Middle East, College of Business Administration. He has published four
books and numerous national and international journal papers and congress pro-
ceedings. His current scholarly interests are human resource management, knowl-
edge management, leadership, and business ethics.

Selim Zaim received his BS degree in mechanical engineering from Istanbul
Technical University and his PhD degree in production and operations management
from Istanbul University. Selim Zaim has been serving as a professor in the
Industrial Engineering Department at Istanbul Sabahattin Zaim University. He has
wide experience in research and teaching in production and operations management
at undergraduate, postgraduate, and executive levels. Zaim has published over
100 articles and papers in various journals and congress proceedings. His current
scholarly interests focus on multivariate data analysis, supply chain management,
data analytics, and knowledge management. He reviews papers for a variety of
journals. Zaim carried out several European Union Projects related to education
quality in Turkey. He is a member of Industrial Management and Development
Associations and Quality Association in Turkey (KALDER).
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