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SEYH CERRAH 2021 OLAYLARIYLA ILGILI YAYINLAMA, PAYLASIM VE
GONDERILERI ETKILEMEDE INSTAGRAM'IN ROLU

Rayyan, Omar Mohammad Rasheed
Radyo, Televizyon ve Sinema Yiiksek Lisans
Ogrenci Numaras1: 204032009
Open Researcher and Contributor ID (ORC-ID): 0000-0001-8899 -1846
Ulusal Tez Merkezi Referans Numarasi: 10472272

Tez Danismani: Dr. Ogr. Uyesi Yasmin Aldamen
Temmuz 2022, 134 sayfa

Pek c¢ok kullanicinin sosyal medya platformlarinin Seyh Cerrah olaylar1 hakkidaki
bilgileri sansiirlemeye yonelik elestirilerine bagl olarak, ¢alisma Instagram'm gonderi
ve besleme paylasma hiikiim ve kosullarmin Seyh ile ilgili etkileme, yaymnlama ve
gonderileri nasil etkiledigini bulmay1 ve ortaya ¢ikarmayi ve 10 Mayis 2021'de patlak
veren Jarrah 2021 olaylar1 ve Instagram'm olayla ilgili bilgileri kisitlayp silip

silmedigini 6§renmeyi amaglamaktadir.

Calismada nicel ve nitel arastirma yaklasimlar1 izlenerek bir anket tasarlanip (304)
kisiye ¢evrimic¢i dagitilmistir. Ayrica, arastirmanin problemini daha derinlemesine
anlamak icin bazi uzmanlar ve etkileyici kisilerle yogun goriismeler ve miilakatlar

yapilmistir.

Calisma, Instagram'in silinen gonderiler, sinirl hikaye erisimi, silinen yorumlar ve
hatta Filistin yanlis1 ve Seyh Cerrah'm olaylariyla ilgili olan Instagram sayfalar1 ve
hesaplar1 gibi bir¢cok bicimin yaymlanmasini kontrol etmede- Instagram sirketinin
sozclileri tarafindan yapilan resmi yalanlamalara ragmen- rol oynadigmi ortaya

cikarmustir.



Bu arastirma i¢in 6rnek ¢alismanin Bella Hadid, Muna Al-Kurd ve digerleri gibi
etkileyicilerin Instagram profillerinden derlenen Seyh Cerrah'taki olaylarla ilgili
haberlerin diger haber kaynaklarma gore daha giivenilir ve giivenilir oldugunu ortaya
koydugu varsayilmistir. Instagram influencer profillerinin ve gonderilerinin,
kullanicilara giincel olaylardan haberdar olma veya belki de ilk kez onlar hakkinda

bilgi edinme konusunda daha fazla firsat verdigi gézlemlendi.

Anahtar kelimeler: Instagram, Etkilemek, Filistin, Seyh Cerrah 2021 Olaylar1



ABSTRACT

THE ROLE OF INSTAGRAM IN INFLUENCING THE PUBLISHING,
SHARING, AND POSTING RELATED TO THE SHEIKH JARRAH 2021
EVENTS
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Open Researcher and Contributor ID (ORC-ID): 0000-0001-8899-1846
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Depending on many users' criticism of social media platforms for the censoring of the
information on Sheikh Jarrah events, the study aims to find out and expose how
Instagram's terms and conditions of sharing posts and feed affect the influencing,
publishing and posting related to Sheikh Jarrah 2021 events that erupted on May 10,
2021 and to find out whether Instagram, has restricted and erased information related

to the event.

The study followed the quantitative and qualitative research approaches by designing
a questionnaire of (304) persons who were distributed an online questionnaire.
Moreover, intensive interviews were conducted with some of the experts and

influencers to gain more in-depth understanding of the problem of the research.

The study found out that Instagram played a role in controlling the publishing by many
forms such as deleted posts, limited story reach, deleted comments, and even removed
or deleted Instagram pages and accounts that were pro-Palestinian and related to the
events of Sheikh Jarrah, despite the official denials made by spokespeople for the

company of Instagram.
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It was assumed that the sample study for this research revealed that the news about the
events in Sheikh Jarrah gathered from the Instagram profiles of influencers like Bella
Hadid, Muna Al-Kurd, and others were more trustworthy and dependable than other
news sources. It was observed that Instagram influencer profiles and posts give users
greater opportunities to stay up to speed on current events or perhaps learn about them

for the first time.

Keywords: Instagram, Influencing, Palestine, the Sheikh Jarrah 2021 Events.
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CHAPTER I

INTRODUCTION

In order to give a better background on what social media is about, this study starts
with defining social media explaining its features, uses and some of its impacts on
some cases and social movements that occurred in the previous years around the world
in general and in the Middle East on a special case. While going through these points,
the size of Instagram in social media and the role Instagram has in some political fields
are also reviewed. The research moves to talk about and investigate Instagram as a
social platform taking its features into consideration and taking a more in-depth look
at its roles in some social movements. Instagram is then studied in the field of news,
politics and the way it was used in these fields. The censorship policies Instagram goes
by are then taken into investigation in this research, as these censorship policies are an

important pillar of this study.

Moving to the next chapter, the second axis of the study is taken into hand, as the
Sheikh Jarrah events are directly related to the case of Palestine. First of all, the case
of Palestine is briefly reviewed and the events of the Palestine case are slowly going
through until our day today. Sheikh Jarrah's neighbourhood and the Gaza strip are
introduced, and then the escalation of the events was mentioned in detail. As these
small factors are being explained, the mist and fog on the research question, the

problems of the study and the aims of the study start to clear up slowly.

The literature review is then presented in the following chapter of the study. As not
many studies are done in this field and very few were done related to this case, the
literature review of this paper mainly focuses on similar studies done on similar cases
or events related to the Sheikh Jarrah events and on Instagram’s or other similar social

platforms’ roles in these issues.



As these factors and thoughts are pointed out, this paper’s research problems slowly
emerge and become visible to the naked eye and mind. The research problem redirects
us to the hypothesis of the study where it is mainly assumed that Instagram did not
stand by its terms and conditions of use and was rather biased toward a specific side
of the case — the anti-Palestinian side that is — and had some pro-Palestinian posts,

stories and even some accounts removed, limited and deleted.

This chapter also explains the importance of the study from many points of perspective
in favour of future studies to be done and many other dimensions. Moreover, this study
explains the qualitative and quantitative methods used in order to gather data and
information to prove the hypothesis it has. Details related to the questionnaire
performed, the interviews conducted in favour of the study and the interviewees are

also given in this chapter.

The results are provided in the following chapter. The results of these data collection
methods used are to help prove the hypothesis of the study to either be correct and on
point or not. Throughout the discussion chapter, the results are discussed and, along
with the discussion, the study reaches conclusions that answer the research question in

this paper.

1.1. Social Media And Politics

1.1.1. Social Media: Definition, Features, Uses, and Brief Impacts

Social media are interactive technologies that allow people to share information, ideas,
and other kinds of expression through virtual communities and networks (Kietzmann,
Hermkens, McCarthy, & Silvestre, 2011). Interactive Web 2.0 Internet-based apps are
referred to as social media (Kaplan & Haenlein, 2010). The essence of social media is
user-produced material, such as written posts or comments, digital images or videos,
and data created via all online interactions (Kaplan & Haenlein, 2010). Users build
service-specific profiles for the website or app, which the social media company
designs and maintains (Boyd & Ellison, 2007). By integrating a user's profile with
those of other individuals or groups, social media aids the growth of online social
networks (Boyd & Ellison, 2007).



In other words, social media refers to the ways through which individuals connect in
virtual communities and networks by creating, sharing, and/or exchanging information
and ideas. The major Facebook, Twitter, Instagram, LinkedIn, and YouTube profiles
are managed by the Office of Communications and Marketing (Tufts University,
2021). Social media are "Forms of electronic communication (such as websites for
social networking and microblogging) via which users construct online communities
to share information, ideas, personal messages, and other content (such as videos).
(Social Media Definition and Meaning - Merriam Webster, 2021). However, defining
social media in exact and precise terms is considered difficult due to the range of
emerging built-in services. Yet, social media experts generally agree that social media
includes a number of mutual forms including blogging, collaborative project
management, enterprise social networking, business networks, forums, microblogs,
picture sharing, product/service review, social bookmarking, social gaming, social

networks, video sharing, and virtual worlds (Aichner & Jacob, 2015).

The internet's expansion permitted the launch of online communication services such
as CompuServe, America Online, and Prodigy in the 1980s and 1990s, according to
"The History of Social Networking™ on the technology news site Digital Trends.
Email, bulletin board messaging, and real-time online chatting were used to expose
individuals to digital communication. Starting with the short-lived Six Degrees profile
uploading service in 1997, this gave birth to the first social media networks (Maryville
University, 2020).

With the introduction of the Live Journal publishing site in 1999, another early form
of digital social communication, weblogs, or blogs, gained prominence. This was at
the same time that Pyra Labs, a software start-up that was bought by Google in 2003,
launched the Blogger publishing platform. LinkedIn began as a networking service for
career-minded professionals in 2002 (Maryville University, 2020). It had expanded to
over 675 million users globally by 2020. It is still the most popular social media
platform for job searchers and HR managers looking for competent applicants. After
a brief period of success, other significant attempts into social media failed. Myspace
was founded in 2003. It was the most viewed website on the internet by 2006, thanks
to the opportunity for users to share new music immediately from their profile pages
(Maryville University, 2020).



In 1999, the introduction of basic chatting and message capabilities marked the
beginning of social networking on mobile networks. Thanks to the development of
several technologies in mobile networks over the course of four generations, social
networking has advanced. The first generation's technologies were application-based
and pre-installed on mobile phones, and it ran from 1999 to 2004. One feature allowed
for "text-only" communication through chat rooms, and users of these services may
remain anonymous. (Lane, Walton-Flynn, & Benlamlih, 2008). Between 2004 and
2006, the second generation was born. Many capabilities and opportunities, such as
uploading images, were introduced with the launch of 3G and camera phones. The
programs are mostly used for dating purposes (Lane, Walton-Flynn, & Benlamlih,
2008). During the years 2006-2008, the third generation took place.

This generation created mobile social networks as a way of life and brought about
substantial changes. Its features include an improved user interface, automatic posting
to online profiles and status updates, certain Web 2.0 features, group search and join
by interests, alerts, location-based services, and content sharing especially music
(Lane, Walton-Flynn, & Benlamlih, 2008).

Beginning in 2008, the fourth generation is still thriving strong today. The ability to
disguise or mask one's appearance, asynchronous video chat, multi-point audio chat
discussion with one button, and multiplayer mobile gaming are some of the features
of this generation of social mobile networks in addition to having all the attributes of
the third generation. Due to the development of numerous technologies in mobile
networks, the average adult's daily time spent on mobile devices has significantly
increased since 2008. (Chaffey, 2021). As of 2014, mobile devices now outnumber
desktop/laptop computers as the most frequently used device for everyday internet
access. Over the past several years, a steady rise in the use of mobile applications has
contributed to the growth of mobile social networks and the diversity of their uses.
(Shankar, Huang, Castro, Nath, & Iftode, 2012).

Social Media Outlets of Today include many platforms and services that compete for
the attention of more than 5 billion mobile users in the world in today's social media
market. Facebook — which was founded in 2004 by Harvard undergraduate Mark

Zuckerberg (Carlson, 2010) - according to Pew Research- has almost 1.7 billion users,



including 69 percent of American adults (Gramlich, 2021). Another platform is Reddit,
founded in 2005 by Massachusetts 20-somethings Steve Huffman and Alexis Ohanian
as a news-sharing platform, has evolved into a hybrid news aggregation/social
commentary site with 300 million members. The option to "up-vote" and "down-vote"
user postings contributes to its popularity (Carper, 2019). Twitter is another platform
that - according to Pew Research- by 2020, 22 percent of U.S. people have used
Twitter, which was founded in 2006 by Jack Dorsey, Evan Williams, Biz Stone, and
others as a microblogging platform (Hughes & Wojcik, 2019).

Instagram is another interesting social media platform that was founded in 2010 as a
photo-sharing service by Stanford graduate Kevin Systrom and was bought by
Facebook in 2012. It now has over 1 billion users globally and Instagram is the
second most accessed network behind Facebook (hubspot, 2021).

Snapchat is a video-sharing site, which was founded in 2011 by a trio of Stanford
students — Evan Spiegel, Reggie Brown, and Bobby Murphy — introduced the notion
of "story," or serialized short movies, and "filters,” which are used for instructive
visual effects, typically depending on geography (Olafson, 2020). And there is also
TikTok, a short-form video-sharing platform, founded in 2016 by Chinese internet
giant Byte Dance, was combined with the U.S.-based smartphone app Musical.ly in
2018 and became popular with American adolescents and young adults. It has more
than 800 million users globally as of early 2020 (Meola, 2020). As each of these
platforms has a smartphone app, and the majority of these smartphone applications
offer free international calling and messaging in addition to a broad variety of other
capabilities including multimedia uploading, photo sharing, and instant messaging
(Bersin, 2012). Today, social networking applications are used for more than just
social purposes; they are also widely utilized for professional purposes, such as

LinkedIn, which is continually increasing (Bersin, 2012).

However, Governments started using social media to improve their public image as it
became more popular among younger generations, especially among youth. For
instance, in January 2021 it was found that the Egyptian government was using
Instagram influencers as part of a media ambassador effort (Michaelson & Safi, Sugar-

coated propaganda? Middle East taps into power of influencers, 2021). The initiative



was created to improve Egypt's image and to counter the negative news the country
has gotten as a result of its human rights record. Similar projects were carried out in
Saudi Arabia and the United Arab Emirates. Similarly, to promote tourism, Dubai has
heavily depended on social media and influencers.

The stringent restrictions of Dubai, on the other hand, have always kept these
influencers inside bounds so as not to anger the authorities or attack the city, politics,
or religion. The content of these overseas influencers is monitored to ensure that no
unfavourable images of Dubai are spread (Michaelson, ‘In this world, social media is

everything’: how Dubai became the planet’s influencer capital, 2021).

As aresult, social media may be utilised as a news source since people use its platforms
to get news rather than conventional media's tools and platforms because it is used as
a tool for social interaction and self-presentation. Similar to how television from the
1950s to the 1980s changed a nation of people who listened to media content into
viewers of media content, the emergence of social media has developed a nation of

media content creators.

As reported by the Pew Research Centre, nearly half of Americans use social media
as a news source (Walker & Matsa, 2021). Using social media as a news source allows
users to connect with news in a variety of ways, as it gives the user the chance to
consume, discover, and share news within their own virtual network. News can be
shared or re-posted. Users can post their own images, videos, or news reports (citizen
or participatory journalism), and comment on current events (Anderson & Caumont,
2014). 81 percent of Americans check the weather online first and foremost, then 73
percent look up national news, 52 percent sports news, and 41 percent look up
entertainment or celebrity news. According to CNN, in 2010, 37% of people posted
news stories on Facebook or Twitter, and 75% of people got their news via emails or
social media posts. (Gross, 2010). People share news stories and comment on other
people's postings on Facebook and Twitter, making news a more interactive
experience than previously. It is suggested that media production has evolved into a
participatory activity that affects communication networks. However, 27% of
respondents express concern about the accuracy of a blog piece (Newman & Levy,
2013).



Politicians -also- frequently use social media to try to control public image and online
behaviour. Internet police or hidden police monitor or restrict residents' usage of social
media in certain nations. For example, following the Taksim Gezi Park demonstrations
in 2013, Turkey banned several social media platforms. A court order has temporarily
suspended and halted Twitter and YouTube in the nation. Telecommunications
Directorate (TIB) employees now have immunity according to a new law enacted by
the Turkish Parliament. The TIB has also been granted the power to ban access to
particular websites without a judicial warrant (Sarikaya, 2014). Nonetheless, the
constitutional court found in 2014 that TIB's restriction of Twitter was a violation of
free expression (Reuter's Staff, 2014). Another example of  social media censorship
occurrences by governments is when two Egyptian women were sentenced to two
years in jail on July 27, 2020, for sharing TikTok videos that the government
considered "violating family values." (Walsh, 2020).

1.1.2. Social Media Roles and Impacts on Some Events in the Middle East

As stated by Farid Shirazi’s study on social media and the social movements in the
Middle East and North Africa, citizens in repressed countries participate in
communication discourse by creating equifinal meaning using digital communication
technologies such as the internet and its various applications and communication tools
such as e-mail, blogs, and social media web sites such as Facebook, Twitter, and
YouTube. In the Middle East and North Africa, a new generation of socio-political
activists has emerged, consisting primarily of educated adolescents who, through
democratic discourse, were active participants in the complicated processes of political

actions against oppressive governments in their countries (Shirazi, 2012).

Moving on to more specific events in the region, the Arab Spring has provided a new
perspective regarding social media news coverage, as the internet is considered to be
the “heaven of freedom” for citizens suffering under authoritarian regimes (Spielhaus
& Galal, 2012). As events in Egypt, Tunisia, Iran, Syria, Libya, and Yemen have
demonstrated, social media allows the opposition to these regimes to enact freedoms
that were previously denied to them. For the first time in human history, social
electronic media provides a platform through which political freedoms are within

everyone's reach. As a result, it is believed that the internet and social media are



considered to be the “first freedom of the twenty-first century”, and the “gateway to
all other forms of liberties” (Spielhaus & Galal, 2012). During the events, there is little
doubt that social media played a key part in Tunisia and Egypt's political movements,
but this influence should not be overstated. The traditional media, particularly
television (e.g., Al Jazeera), played a critical role.

The presence of revolutionary conditions and the state apparatus' incapacity to contain
the revolutionary upsurge, however, was the most essential underlying reason
(Khondker, 2011). Social media was an important tool—a required condition—in this
schema, especially in the face of a muzzled traditional local media, but it was still a
tool. It wasn't a good enough situation. In presenting the news of the Arab Spring, Al
Jazeera in Arabic, as well as the BBC, France 24, Al Hiwar, and other stations, are
emphasized (Castells, 2011).

More on the Arab Spring social media news coverage, social media played a central
role in shaping political debates in the Arab Spring, A key demographic group in the
revolutions used social media extensively to conduct political dialogues. These
individuals used and utilized Facebook, Twitter, and YouTube to exert pressure on
their governments both before and during the revolutions (Howard, et al., 2015).
Throughout the revolutionary period, political organizations and individuals used
Western news sites to disseminate reliable information to their supporters. As a result
of their use of digital technology, proponents of democracy generated a freedom meme
that took on a life of its own, spreading ideas about liberty and revolution to an
unexpectedly huge number of individuals (Howard, et al., 2015). The revolutions that
toppled regimes in Egypt and Tunisia were aided by internet discourse and online
conversations. In other words, discussions about liberty, democracy, and revolution on

blogs and Twitter frequently preceded large-scale protests (Howard, et al., 2015).

Governments have also realized the strength of social media-enabled opposition
movements. Officials in Tunisia attempted to shut Facebook and other social media
sites, and bloggers and others who used social media to convey critical information
about the government were jailed. Some were tech-savvy, and with the help of hackers
and skilled computer programmers, they were able to shut down government services

online and supply protestors with censorship workarounds. Similarly, Egypt sought to



block access to social media, but protestors in Cairo's Tahrir Square were still capable
of keeping themselves online. The Muslim Brotherhood resorted to bloggers whose
servers were based in London and hence could not be shut down (Howard, et al., 2015).

North Africa's and the Middle East’s political unrest and upheaval were not caused
solely by social media for sure. Information technology such as mobile phones and the
Internet have changed citizens' and civil society actors' ability to influence domestic
politics. Social media sites like Facebook, Twitter, and YouTube have a variety of
effects on local political communication networks. It also provides social movements
with new chances and instruments to adapt to conditions in their respective countries.
Individuals and groups can form global connections through social media. This implies
that worldwide and local democracy movements create network linkages and ties, and
engaging stories, told in brief text messages or extended video films, circulate

throughout the region (Howard, et al., 2015).

According to a study done by Vittoria Sacco in 2016, social media has the potential to
improve war and conflict reporting in a variety of ways. Journalistic access to remote
areas, extra sources of information that can promote alternate frameworks in reporting,
and more complicated coverage of war and conflict were all recognized as benefits of
social media (Sacco, 2016). As a result, social media enhances news coverage by
allowing audiences to develop a critical awareness of war and conflict; increasing
public engagement through more human-centred narratives produced by social media
accounts of war and conflict; and finally, engaging with more innovative news formats
(Sacco, 2016).

Journalists, on the other hand, have issues as a result of their usage of social media.
These disadvantages highlight the difficulties of social media use. Social media can be
a source of misinformation, manipulation, and biased reporting and can be frequently
utilized by a variety of agencies to affect public perception, including understanding,
feelings, and values, due to its ability to share information and stimulate debate (Sacco,
2016). Many actors with a variety of interests can use social media to enforce their
own stories. As social media engages and generates new groups, these communities
may become "social system[s] featuring severe inequalities and conflicts of interests,"
(Williams R., 2003) (Sacco, 2016).



1.1.3. Instagram and Social Media

Social media as a news source is the usage of online social media platforms rather than
more traditional media channels to receive news. The rise of social media has produced
a country of media content makers, much as television transformed a nation of people
who listened to media content into viewers of media content from the 1950s to the
1980s. In accordance with the Pew Research Centre, 72% of individuals in the United
States utilized at least one social networking site in 2019 (Centre, 2019).

Governments started using social media to improve their public image as it became
more popular among younger generations, especially among youth. For instance, in
January 2021 it was found that the Egyptian government was using Instagram
influencers as part of a media ambassador effort. Those ways include consuming,
discovering, sharing/reposting news, and getting involved with the news by sharing

own photos, posts, comments and reactions (Anderson & Caumont, 2014).

News material on social media platforms such as Facebook, Twitter, Instagram,
Snapchat, and WhatsApp, unlike traditional news platforms such as newspapers and
news broadcasts, allow anyone without professional journalistic backgrounds to make
news (Rosen, 2006). However, due to the lax moderating and open-access nature of
these public forums, some have expressed concerns about their authoritative

trustworthiness.

Users of social media may read the news that differs from what is featured in the print

press by newspaper editors (Bastos, 2014).

Traditional news providers have migrated to online areas in order to compete in this
fast-changing technology environment. In response to the growing presence of news
providers on social media, the production and circulation of newspaper printing has
continued to fall internationally. Popular platforms like Twitter and Facebook have
been instrumental in attracting consumers by incorporating journalistic news into their
newsfeeds. This functionality has now become an integral element of the user

interfaces of many apps (Mitchel, Rossenstiel, & Cristian, 2012).
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Individual professional journalists are also encouraged to publish their reports and
communicate with audiences on social media platforms in order to increase

engagement and progress in their careers (Powers & Vera-Zambrano, 2017).

Instagram is a picture and video sharing social networking site established by Kevin
Systrom and Mike Krieger, In April 2012, Facebook acquired the company for $1
billion in cash and stock. Users are allowed to upload images and videos that may be
edited with filters and classified using hashtags and geotagging. Posts may be shared
with both the general public and pre-approved followers. Users may browse popular
content and other users' content by tags and locations. People may contribute content
to a personal feed by liking pictures and following other people. (Hutchinson, 2019).
Instagram was first defined by the fact that it only allowed the material to be framed
in a square (1:1) aspect ratio of 640 pixels to match the width of the iPhone at the time.
These limitations were alleviated in 2015 when the resolution was increased to 1080

pixels.

The service also added messaging capabilities, the ability to post multiple images or
videos in a single post, and a 'stories’ feature, which works similarly to Snapchat's
'stories’ feature and allows users to post photos and videos to a sequential feed, with
each post accessible to others for 24 hours. As of January 2019, 500 million people

were using the Stories feature on a daily basis (Hutchinson, 2019).

Instagram was first released for iOS in October 2010 and quickly gained traction, with
one million registered users in two months, ten million in a year, and one billion in
June 2018 (Constine, 2018). The Android version was published in April 2012, with a
feature-limited desktop interface following in November 2012, a Fire OS app
following in June 2014, and a Windows 10 app following in October 2016. Over 40

billion images have been uploaded as of October 2015.

Instagram has been criticized for its effect, particularly for its harmful impact on teen
mental health, policy and interface modifications, censorship accusations, and illegal
or inappropriate content submitted by users. Cristiano Ronaldo, a Portuguese
professional footballer, is the most followed person as of June 2021, with over 300

million followers. The most liked photo on Instagram as of January 14, 2019, is a
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picture of an egg shared by the account @world record egg, which was created with
the sole intention of breaking Kylie Jenner's previous record of 18 million likes on a
post. Over 55 million people have liked the photo thus far. A wedding photo of Ariana
Grande and her husband Dalton Gomez is the second most popular photo. In the 2010s,
Instagram was the fourth most popular smartphone app (Miller, 2019).

1.1.4. News and Politics on Instagram

Nicole Carty, a New York-based activist and organizer, told Recode (Ghaffary &
Stewart, 2020). With Facebook’s user activity peaking and its user base ageing,
Instagram, which Facebook owns, has emerged as the online place where comparably
younger individuals — many of them white — are learning about allyship, activism,

and Black solidarity.

When you think about who uses Instagram, it’s not unexpected that it’s getting more
political. The main people who have been protesting and organizing over the last
couple of years — millennials and Gen Z — are on Instagram,

Instagram is massive when compared to Twitter, which has 166 million daily active
users. It has almost 500 million daily active users on its Stories feature alone. While
TikTok is growing in popularity, it is still in its infancy. Politics on social media sites,
such as Instagram, is nothing new. Twitter was actively used during the Arab Spring
in the early 2010s. Political information abounds on Facebook. (Ghaffary & Stewart,
2020) In the United States, Facebook and Twitter have traditionally been the primary
forums for political conversation and organization, but some politicians and activists
have also used Instagram to communicate with voters and constituents (Ghaffary &
Stewart, 2020).

1.1.5. Instagram Censorship Policies

Instagram’s Community Guidelines were designed so that its users may assist in
nurturing the social platform community. The users are assumed to agree to these rules
and Terms of Service by using Instagram. However, if the user crosses these lines,
their account may be removed, disabled, or face additional limitations. In some

situations, Instagram allows content that might otherwise violate its Community
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Guidelines for public awareness if it is newsworthy and favours the public interest.
However, Instagram says it only does so after balancing the public interest value
against the risk of harm, while basing its decisions on international human rights
principles.

Instagram reflects the diversity of our community’s ethnicities, ages, and
beliefs. We've (Instagram developers) spent a lot of time considering the
various points of view that contribute to a safe and open workplace for
everybody (Instagram, 2016).

In their community guidelines and terms, Instagram encourages its users to share only
authentic media while avoiding nudity, fake or misleading news, supporting terrorism
or organised crimes and hate groups, sexual services and services prohibited by law.

(3

Moreover, Instagram also included in its community guidelines that it has “zero-
tolerance” when it comes to sharing sexual content including minors and threats to

post intimate images of others.

Instagram also provides built-in actions that its users can use when facing posts or
content that they believe violates the guidelines. The users can report these posts or
file a report. Moreover, deleting comments, unfollowing and blocking are also options

users and creators can benefit from. (Instagram, 2016).

However, Instagram creators are becoming increasingly irritated with the platform's
ever-changing restriction policies. That is due to Instagram's ever-changing
Community Guidelines, where certain accounts that focus on instructional issues, art,
activism, and more have been flagged or had features taken away. Many users and post
creators publish about themes like politics, LGBTQ+, sexuality, and more, then have
had to resort to self-censorship and the creation of backup accounts. These accounts'

creators are fed up with Instagram's restrictions (Murray, 2021).

Petra Collins, a Canadian photographer, had her Instagram account removed in
October 2013 after she shared a photo of herself in which a little amount of pubic hair
was visible over the top of her bikini bottom. Collins stated that the account
cancellation was unjustified because it did not violate any of Instagram's terms of

service (Schraeder, 2013). The Daily Dot's Audra Schroeder went on to say that:
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According to Instagram's rules of service, users are not allowed to upload
"pornographic or sexually suggestive photographs,” but who gets to
decide? More sexually provocative photographs than Collins' may be seen
on the site, where women reveal the side of "femininity” that the public is
"accustomed to" seeing and embracing.

Similar occurrences occurred in January 2015 when Instagram suspended the account
of Australian fashion agency Sticks and Stones Agency following the posting of a
picture showing pubic hair sticking out of bikini bottoms. (Hinde, 2015). A
#FreetheNipple movement was started in response to the incidents to protest
Instagram’s censorship of images showing women's nipples. Instagram’'s CEO Kevin
Systrom emphasised Apple's content guidelines for applications published through its
App Store, including Instagram, which require apps to indicate the appropriate age
rating for users, with the app's current classification of 12+ years of age. Instagram has

not responded to the advertisement. (Fuller, 2016).

The nudity policy on Instagram is as follows:

We understand that there are occasions when individuals wish to publish nude
photographs that are artistic or creative in nature, but we don't allow nudity on
Instagram for a variety of reasons. Photos, films, and some digitally-created
content depicting sexual intercourse, genitals, and close-ups of fully-nude
buttocks are included. Some photographs of female nipples are included, however,
photos of post-mastectomy scars and women who are actively nursing are
permitted. Nudity is also acceptable in photographs of artworks and sculptures.

Instagram’s old community standards, which featured the vague phrase "keep your
clothing on," have been updated (Instagram, 2018). In proportion to Instagram CEO
Kevin Systrom, every app must have an age rating according to Apple's App Store
restrictions. If there is nudity in an app, it must be rated 17+. To attract a younger
audience, the CEO would like Instagram to stay at its existing rating of 12+ (Morrish,
2015).

Instagram Censorship has occurred in several different countries. In the United States
of America, Instagram temporarily disabled the "recent” tab on hashtag pages on
October 30, 2020, to prevent the spread of false information about the 2020 US
presidential election (Carman, 2020). President Donald Trump of the United States

was banned from Instagram "indefinitely” on January 7, 2021. "We feel the dangers
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of permitting the President to utilize our service at this moment are simply too
substantial,” Zuckerberg said (Tyko, 2020)

Moving more into the politics in the Middle East, Instagram has been accused of
censorship after content from a number of notable Muslim accounts was disabled or
removed due to posts on recent events in Afghanistan. Since the Taliban took control
of Afghanistan's capital, Kabul, several Muslim users of Instagram, which is owned
by Facebook, have reported that their accounts have been blocked or that posts
concerning the country have been removed during the two weeks before.

The content was removed due to breaking "rules on violence and hazardous
organizations" according to Instagram statements posted on the banned pages, raising
concerns that Muslims talking about world politics were being tied to violence.
Following the publication of the story, Facebook informed Middle East Eye that it was
restoring two of the suspended accounts after conducting an investigation (Uddin,
2021).

DOAM (Documenting Oppression Against Muslims), a campaign organization that
monitors anti-Muslim crimes around the world, had its Instagram account, which has
over 200,000 followers, temporarily banned on August 17th. "Looks like Mullah
Abdul Ghani Baradar is going to become the new president of #Afghanistan,” it wrote
on that day, in addition to a photo of Baradar, one of the Taliban's founding fathers,
who was to return to the country after living in exile in Qatar. The user also published
a widely circulated video of Taliban members having fun at an amusement park. Both
posts were removed when the account was disabled for "violating [Instagram's]
Community Guidelines on violence or harmful organizations" even though the creators
had only shared the content without adding personal comments in the caption section.
However, on the 20th of August, it was restored (Uddin, 2021).

Muslim Daily, an Instagram humanitarian and news account with almost 500,000
Instagram followers, was also disabled by the platform. According to Abrar, the
account's administrator, the profile was suspended on August 16 after he had shared

photos of the aftermath of Kabul's collapse.
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Some fighters were stationed at the stations, but there were also locals on
the streets.” "They took it down because of 'violence and hazardous
organizations,” he explained. "However, nothing | said supported the
Taliban.

Abrar said he regained control of his account a few days later, but it was taken away
again on August 19 after he posted a meme of a Taliban figure in the manner of a
Vogue magazine cover. The same meme had gone viral on some social media
platforms. As reported by Abrar of Muslim Daily, the algorithm may be incorrectly
associating accounts to the subject matter of their articles. "The censoring on the
grounds of 'violence' is connecting Muslims and Islam with the Taliban or terror

organizations because the account is called Muslim Daily," he stated.

The recent bans, according to Freeman, were either an algorithmic error based on

keywords or the result of "something more sinister."

Following MEE's inquiry, Facebook announced that the Instagram pages of Muslim
Daily and Majid Freeman had been reinstated after an investigation revealed that many

pieces of information had been accidentally erased (Uddin, 2021).
1.2. The Palestinian Scene in the Occupied Territories of 1948

1.2.1. The Case of Palestine: Brief Overview

The case of the Palestine issue or the Palestinian-Israeli conflict is a conflict that is
fundamentally related to the emergence of Zionism and Jewish immigration to
Palestine, settlement in it, and the role of the great powers in the events of the region.
The Palestinian issue revolves around the issue of Palestinian refugees and the
legitimacy of Israel and its occupation of Palestinian lands in several stages, its
perpetration of massacres against the Palestinians and operations of resistance against

the Zionist state.

Additionally, it relates to resolutions from the UN, such as Resolutions 194 and 242.
Many academics and politicians believe that this war is to blame for the crises and
tension in the area. Despite taking place in a relatively small geographic area, this

conflict attracts significant political and media attention due to the involvement of
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numerous international parties, the involvement of the world's largest countries, the
conflict's location in a sensitive region of the world, and its connections to issues that
are at the core of the current world crises. (BBC, The Israeli-Palestinian conflict,
2021). Examples include the conflict between the East and the West, the relationship
between Judaism, Christianity, and Islam, Arab relations with the West, the
significance of Arab oil for Western nations, the significance and sensitivity of the
Jewish issue in Western civilization, particularly after World War 11 and the Jewish
Holocaust, anti-Semitism issues, and the pressure from Jewish lobbies in the Western

world.

With the Israeli occupation of the West Bank and Gaza Strip now approaching 54
years, the Palestinian — Israeli case is one of the world's longest lasting conflicts (BBC,
"A History of Conflict: Introduction”, n.d.). As part of the Palestinian - Israeli peace

process, many initiatives have been undertaken to resolve the conflict (Fortna, 2016).

Early tensions in the region were sparked by public declarations of claims to a Jewish
homeland in Palestine, such as the 1897 First Zionist Congress and the 1917 Balfour
Declaration. The region had a minority Jewish population at the time, but it was
increasing rapidly due to massive Jewish immigration. Following the adoption of the
Palestine Mandate, which contained a statutory commitment of the British government
to "establish in Palestine a national home for the Jewish people,” tensions between
Jews and Arabs escalated into sectarian violence (Neal, 1995). The 1947 United
Nations Partition Plan for Palestine and the 1947-1949 Palestine war marked the
beginning of the larger Arab-Israeli conflict. Following Israel's armed takeover of
Palestinian territory in the 1967 Six-Day War, the present Israeli-Palestinian status quo
was established (Britannica, 2021).

Israelis and Palestinians have failed to establish a definitive peace accord despite a
long-running peace process. The Oslo Accords of 1993-1995 made progress toward a
two-state solution, but Palestinians in the Gaza Strip and in 165 "islands" (Palestinian
enclaves) around the West Bank remain under Israeli military rule (Niksic, Eddin, &
Cali, 2014). Security, boundaries, water rights, control of Jerusalem, Israeli
settlements, Palestinian freedom of movement, and the Palestinian right of return are

all key problems that have stymied further progress. The violence of the conflict has
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been the focus of multiple international conferences dealing with historic rights,
security challenges, and human rights in a region rich in historic, cultural, and religious
monuments, and has been a factor impeding tourism and public access to strongly
contested regions (Wright, 2000). Many attempts have been made to negotiate a two-
state solution involving the construction of an independent Palestinian state alongside

Israel (after Israel's founding in 1948).

Pursuant to a number of surveys conducted in 2007, the majority of Israelis and
Palestinians favoured the two-state solution over any other option for settling the
conflict (Yaar & Hermann, 2007). The Israeli government, led by Naftali Bennett, and
the Palestine Liberation Organization (PLO), led by Mahmoud Abbas, were engaged
in direct negotiations. The official discussions were mediated by an international
delegation known as the Quartet on the Middle East (the Quartet), which is comprised
of the US, Russia, the European Union, and the United Nations and is represented by

a special envoy.

Another major player is the Arab League, which has suggested an alternate peace
proposal. Egypt, as a founding member of the Arab League, has always been a major
player. Jordan has also been a crucial player, having surrendered its claim to the West
Bank in 1988 and playing a specific role in the Muslim Holy Sites in Jerusalem.
(Spangler, 2015).

An enclave-type land has been offered by the Allon Plan, the Drobles World Zionist
Organization plan, Menachem Begin's plan, Benjamin Netanyahu's "Allon Plus" plan,
the 2000 Camp David Summit, and Sharon's idea of a Palestinian state, as well as by
the more recent Trump peace proposal. This circumstance is referred to as the
"Bantustan choice." After a thorough investigation into the impacts of the development
of these dispersed Palestinian settlements, it was found that they had a "devastating
influence on the economy, social networks, and the provision of vital services like as

healthcare and education.” (Loewenstein & Moor, 2013).

Since 2006, the Palestinian side has been torn apart by a war between two major
factions: Fatah, the old ruling party, and Hamas, its subsequent political rival and

armed group. Following Hamas' election victory in 2006, the Quartet made future
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foreign aid to the Palestinian National Authority (PA) contingent on the future
government's commitment to nonviolence, recognition of Israel, and acceptance of
past accords. As a result of Hamas' rejection of these requests, the Quartet suspended
its foreign aid program, and Israel imposed economic penalties (Spangler, 2015).
Following Hamas' control of the Gaza Strip in June 2007, the region officially
recognized as the Palestinian Authority (PA) was split between Fatah in the West Bank
and Hamas in the Gaza Strip a year later.

The breakdown of bipartisan government in the PA was largely due to the distribution
of power between the parties. In 2014, however, a Palestinian Unity Government was
created, which included both Fatah and Hamas. The most recent round of peace talks
began in July 2013 and were put on hold in 2014 (Spangler, 2015).

The Gaza Strip is named after Gaza, its largest city. Around 1.4 million Palestinians
live in the region. The Gaza Strip is a Mediterranean Sea coastal strip that is bordered
on the south by Egypt and on the north and east by the occupied lands of Palestine. It's
around 41 kilometres long and 6 to 12 kilometres broad, with a total size of 360 square
kilometres. The border with the occupied lands is 51 kilometres long, while the border
with Egypt is 11 kilometres long. The Mediterranean shoreline stretches for 40
kilometres. The geography is flat to undulating, with a coastal plain covered with sand
and dune (UNRWA, n.d.). The Gaza region became part of the League of Nations
mandate of Palestine under British authority when the Ottoman Empire's reign ended
there in World War | (1914-18). The General Assembly of the United Nations (UN)
endorsed a proposal for the Arab-Jewish division of Palestine in November 1947
(Zeidan, 2021), just before this mandate expired, under which the town of Gaza and

an area of surrounding territory were to be assigned to the Arabs.

In other words, the British mandate expired on May 15, 1948, but prior to that, the
United Nations General Assembly adopted the 1947 UN Partition Plan, which called
for the creation of two nations in Palestine, one Jewish and one Arab. As a result, the
Mandatory Palestine Civil War of 1947-1948 erupted. 1948 Arab—Israeli War began
when David Ben-Gurion announced Israel's independence on 14 May 1948, and the
armies of Egypt, Jordan, and Syria declared war and attacked the next day, supported

by soldiers dispatched from Irag (The United Nations, 1949). Egyptian soldiers
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quickly took control of Gaza, which became the Egyptian expeditionary force's

headquarters in Palestine.

The region under Arab domination around the town was reduced to a strip of land 25
miles (40 km) long and 4-5 miles (6—8 km) broad as a consequence of fierce combat
in fall 1948. The Gaza Strip was then named after this location. The Egyptian-
Israeli armistice agreement of February 24, 1949, specified its borders (Zeidan, 2021).

Egypt ruled over the Gaza Strip until 1967 when the All-Palestine Government was
disbanded in 1959 on the pretext of pan-Arabism. The Gaza Strip was never annexed
by Egypt; instead, it was considered a controlled region governed by a military
governor (Goldberg, 2006). The inflow of approximately 200,000 former Mandatory
Palestine refugees into Gaza, nearly a quarter of those who fled or were expelled from
their homes during and after the 1948 Arab—Israeli War, resulted in a drastic drop in
the level of living. Due to the Egyptian government limiting passage into and out of

Gaza, its residents were unable to find work abroad (Efrat, 2006).

In the Six-Day War of June 1967, the Israeli occupation troops were able to retake the
Gaza Strip, and they maintained control of the region for the ensuing 25 years (Zeidan,
2021). Israel's economy expanded at a yearly rate of about 9.7 per cent between 1967
and 1982, helped in part by increasing income from domestic job opportunities, which
benefited the country by producing a sizable population of unskilled and semi-skilled
workers. With Israel controlling a third of the Strip, competition for limited water
resources increased, and the lucrative citrus industry declined as a result of Israeli
policies like restrictions on new tree planting and tax breaks for Israeli producers, all

of which stunted growth; the agricultural sector in Gaza suffered.

As a result, many farmers have been driven out of the industry. As a result, a
substantial number of farmers have been driven out of the agricultural industry. Israel
imposed limitations on all items exported from Gaza while removing restrictions on

Israeli goods entering the territory (Roy, 1987).

The Egypt—Israel Peace Treaty was signed on March 26, 1979, by Israel and Egypt.

The pact stipulated, among other things, that the Israeli forces evacuate its armed

20



soldiers and citizens from the Sinai Peninsula, which it had acquired during the Six-
Day War. The Egyptians decided to demilitarize the Sinai Peninsula. The eventual
status of the Gaza Strip, as well as other Israeli-Palestinian ties, were not addressed in
the pact. All territorial claims to land north of the international line were relinquished
by Egypt. Until 1994, the Gaza Strip was administered by the Israeli military. During
that time, the military was in charge of maintaining civil infrastructure and services
(Harkabi, 1989).

A progressive handover of administrative control to the Palestinians began in May
1994, after the Palestinian-Israeli negotiations known as the Oslo Accords. Except for
some Jewish settlement blocs and military sectors, the majority of the Strip fell under
Palestinian sovereignty. Israeli soldiers withdrew from Gaza City and other
metropolitan areas, allowing them to be administered and policed by the new
Palestinian Authority. Gaza City was chosen as the Palestinian Authority's first
regional headquarters by Yasser Arafat. Israel and the Palestinian Authority reached a
second peace deal in September 1995, expanding the Palestinian Authority's
jurisdiction to the majority of West Bank municipalities. Israel constructed the Israeli
Gagza Strip barrier between 1994 and 1996 to increase security in the region. However,
at the start of the Al-Agsa Intifada in September 2000, Palestinians tore down much
of the barrier (Almog, 2004).

In December 1987, Palestinians in Gaza engaged Israeli occupation troops in violent
street fights that marked the beginning of the Intifada. Israel started handing over the
political authority of the Gaza Strip to the Palestinian Authority (PA) in phases starting
in 1994 in accordance with the terms of the Oslo Accords, which were reached
between Israel and the Palestine Liberation Organization (PLO) in 1993. In addition
to stalled negotiations with Israel over further troop withdrawals and territorial
disputes, Yasser Arafat's newly established Palestinian government also had to deal
with threats of opposition from Muslim groups like Islamic Jihad and Hamas, which
refused to make concessions to Israel and were determined to thwart the peace process.
Other challenges faced by the Palestinian Authority include a weak economy, fractious
public support, and weakening of the peace process. These organisations were

regarded as terrorist and militant groups (Zeidan, 2021).
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1.2.2. Jerusalem and the 1948 Lands

A while back in the past, the United Nations suggested dividing Mandatory Palestine
into two states at the conclusion of the British Mandate in its United Nations Partition
Plan for Palestine. The UN General Assembly endorsed the Plan as Resolution 181
(I1) on November 29, 1947. The resolution called for the establishment of separate
Arab and Jewish states as well as a special international regime for Jerusalem. The
resolution attachment, the Partition Plan, was a four-part document that outlined the
boundaries of the two States and Jerusalem as well as the ending of the Mandate and

the gradual removal of British military personnel (Quandt, Jabber, & Lesch, 1973).

The Jewish Agency for Palestine endorsed the Plan notwithstanding its disagreement
with the spatial restrictions placed on the envisioned Jewish State. The Plan was
developed in collaboration with Jewish groups. Arab leaders and nations opposed it
and expressed a refusal to accept any kind of geographical separation, claiming that
doing so went against the UN Charter principles of national self-determination,
which gave people the freedom to determine their own fate. A civil conflict came out
shortly after the General Assembly passed the Resolution; hence, the plan was not
carried out. (Galnoor, 1995)

The first stage of the Palestine conflict, which lasted from 1947 to 1949, was the
Mandatory Palestine civil war of 1947-1948. It started when the United Nations
General Assembly passed a resolution on November 29, 1947, urging the acceptance

of the Partition Plan for Palestine.

The Arab Liberation Army backed the Palestinian Arab community throughout the
civil war while the British, who were responsible for maintaining order, planned their
exit and only sometimes intervened. Following the Declaration of the Establishment
of the State of Israel and the British Mandate of Palestine's expiration on May 14,
1948, the neighbouring Arab states of Egypt, Transjordan, Irag, and Syria invaded
what was then Mandatory Palestine and attacked Israeli forces as well as a number of
Jewish settlements (Morris B., 2004).
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This escalation led to the start of the Arab-Israeli War in 1948. Following the conflict,
the UN-designated Jewish state's territory and over 60% of the Arab state's territory
were under the control of the State of Israel. The Galilee, certain Negev territories, a
sizable section of the Tel Aviv-Jerusalem Road, the Jaffa, Lydda, and Ramle sectors,
as well as some West Bank territories, were all included in this area. Israel also
occupied West Jerusalem, which was meant to be a part of an international zone for
Jerusalem and its surrounds. Transjordan assumed control of East Jerusalem and the
rest of the area still under the former British mandate, and the country annexed it the

next year.

The Gaza Strip was taken over by the Egyptian military. 2,000 Palestinian
representatives urged for the union of Palestine and Transjordan at the Jericho
Conference on December 1, 1948, as the first step toward complete Arab unification.
A significant population shift was brought about by the fighting throughout the Middle
East. In what they refer to as the Nakba, around 700,000 Palestinian Arabs left their
homes in the region that became Israel or were driven from them (“'the catastrophe™).
Approximately 700,000 Jews immigrated to the occupied lands in the three years
following the war. During and soon after the war, around 260,000 Jews emigrated from
the Arab world to there (Ghanim, 2009).

Jerusalem is one of the oldest towns in the world and is revered by the three main
Abrahamic religions: Islam, Christianity, and Judaism. It is located on a plateau in the
Judaean Mountains between the Mediterranean and the Dead Sea. Jerusalem is
claimed as the capital of both Israel and Palestine and the city is on the Green Line
separating Israel from the West Bank (BBC, Israel plans 1,300 East Jerusalem Jewish
settler homes, 2010). While the Palestinian National Authority and Palestine
Liberation Organization eventually envision it as the centre of power for the State of
Palestine, Israel controls the whole city and keeps its principal administrative
institutions there. Because of this ongoing conflict, neither assertion is commonly
acknowledged globally (BBC, Israeli authorities back 600 new East Jerusalem homes,
2010).

The Israeli-Palestinian conflict and its peace process still revolve around the status of

Jerusalem. West Jerusalem was one of the regions taken over and subsequently

23



annexed by Israel during the 1948 Arab-Israeli War, while East Jerusalem, including
the Old City, was taken over and later annexed by Jordan. East Jerusalem was,
however, taken from Jordan by Israel during the 1967 Six-Day War; as a result, it was
essentially annexed and absorbed into the other Israeli-held areas of the city, along
with additional surrounding land (Borger & Beaumont, 2017).

1.2.3. Sheikh Jarrah

Sheikh Jarrah is a Palestinian Jerusalem neighbourhood in the Jerusalem Governorate,
located in the eastern areas of the city and was occupied by Israel during the 1967 war.
It is now one of East Jerusalem's neighbourhoods. Sheikh Jarrah's neighbourhood in
Jerusalem was named after Prince Hussam Al-Din bin Sharaf Al-Din Issa Al-Jarrahi,
the doctor of Salah Al-Din Al-Ayyubi, the Kurdish Muslim leader, who became a
symbol for successive Arab generations about 900 years ago. An lIsraeli settlement
proposal published recently threatens the neighbourhood, which includes the building
of 200 units of residential housing for Jewish settlers in the centre of this Arab

neighbourhood in East Jerusalem, which was seized in 1967 (Aljazeera, 2017).
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Figure 1.1. The Location of Sheikh Jarrah Neighbourhood in Jerusalem
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The Sheikh Jarrah neighbourhood is situated outside the wall on the eastern side of
Jerusalem's Old City. As a result of an agreement between UNRWA and the Jordanian
government, the neighbourhood was built in Jerusalem in 1956 and initially
accommodated 28 Palestinian families who had been forced to flee Jordan's captured
lands in 1948 (Aljazeera, 2017).
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Figure 1.2. Palestinian Houses Facing Eviction in Sheikh Jarrah

Source: AlJazeera, 2017

The majority-Palestinian neighbourhood of Sheikh Jarrah is located in East Jerusalem,
2 kilometres from the Old City. The area has a long history; it is home to the oldest
written accounts dating from the 12th century. According to historians, there has been
a steadfast Jewish presence in Sheikh Jarrah for countless years, residing close to the
grave of Shimon Hatzadik, better known as Simeon the Just, a Jewish High Priest of
the Second Temple period (he died in the 3rd century BCE). Even now, a lot of Jews
still call the area Shimon Hatzadik. The Sephardic Community Committee and the
Ashkenazi Assembly of Israel bought his tomb and the adjacent site in 1875 (Kunza,
2022).
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Yusuf bin Rahamim, a Jew from Europe, came to Jerusalem in 1880, avoiding the
persecution that afflicted the Jews there. This lease is known as Tahkeer in Shariah
law since it permits Jews to lease the property and prohibits it from being sold to them
according to Ottoman rules and regulations (Arnaout, 2011).

In 1948, "Israel" attempted to conquer the area because of its strategic location, which
connects east and west Jerusalem (Haroh, 2021). It is controlled by the Hebrew
University, which is located on Mount Scopus in Jerusalem. Israel was unable to seize
the area until 1967, following the setback war.

In 1967, during the expansion of the Zionist occupation, the neighbourhood suffered
from the settlement of Jews in the neighbourhood, as well as the displacement of some
Palestinian families and their expulsion from their homes, as the people of the
neighbourhood were subjected to the occupation imposed on them by the Jewish
settlers present in the neighbourhood and their separation through settlement units and
the confinement of inhabitants in what appears to be a jail, particularly on Jewish

festivals and occasions (Aljazeera, 2017).

In 1956, Jordan agreed with UNRWA to settle Palestinian refugees in the Karm al-
Jaouni region in exchange for them abandoning their refugee status and owning their
houses three years later. The 1967 conflict prohibited these properties from being
recorded in Jordan's Land Registry since the problem was not resolved. The
Palestinians believed that once the confinement period ended, they would be able to
reclaim their land. However, in 1997, soon before the reprimand period ended,
Palestinians in Sheikh Jarrah moved to Israeli courts, requesting the return of the Wagf
lands with the end of the revocation. The petition was denied, the families appealed,
and the court approved their request in 2010. The properties belong to Jewish settlers,
and a settler group named Nahalat Shimon International has been trying to destroy the
neighbourhood and build a massive colony isolating Jerusalem's Arab districts from
the Old City since 2008 (Arnaout, 2011).

The anticipated 44,000 Arab residents in East Jerusalem increased to 327,700 in 2016.

Due to their exile in 1948, there were only a small number of Jews living in other East
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Jerusalem districts in 1967. There were 214,600 Jews living in East Jerusalem as of
2016 (Kunza, 2022).

In 1972, Ashkenazi and Sephardi settlement organizations went to the Israeli Lands
Registrar Department to register the land of Karam al-Jaouni in Sheikh Jarrah, and the
Israeli courts accepted the application based on fraudulent paperwork. The Israeli court
dismissed the claim, ruling that the papers were fabricated. In 1983, a Jewish lawyer
deceived the residents of Sheikh Jarrah by pleading their case with the eviction of
dozens of families, and it was later discovered that he recognized the settlers'
entitlement, and the Arabs living in the neighbourhood were legally defined as
"protected tenants” who paid the settlers' rent. The Palestinians discovered the lawyer's
motives and declared the deal invalid. However, the settler and government arms
succeeded in displacing three families in 2008, the Al-Kurd family, and the Ghawi and
Hanun families in 2009, and the inhabitants in the Karm al-Jaouni area are still fighting
against the displacement and settlement plans to this day (Qawasmi & Oudatallah,
2021).

In many East Jerusalem neighbourhoods in 2021, violent clashes broke out between
Jewish settlers and Israeli police forces and Palestinian demonstrators in response to
Israeli court orders foreclosing Palestinian homeowners in the Sheikh Jarrah
neighbourhood in favour of Israeli settlement associations. According to sources in the
Israeli media, although inhabitants of the Sheikh Jarrah region retain their ownership
of the land on which they were born and raised, Jewish settlers assert that they bought
the land from Jewish organisations, who in turn bought it around a century ago.
(Royanews, 2021). Based on the progression of events in the neighbourhood, conflicts
erupted across the country's territories and towns, prompting the Palestinian resistance
in Gaza to retaliate against the Israeli onslaught on the neighbourhood’s residents,

resulting in the commencement of Israeli-Palestinian hostilities in 2021.

1.2.4. The Escalation of the Sheikh Jarrah Events

As aresult of the earlier riots, violence in the ongoing Israeli-Palestinian conflict broke
out on May 10, 2021, and continued until May 21, when a truce was announced. Police

riot control and demonstrations were frequent, as were Israeli bombardment of the
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Gaza Strip and rocket attacks on Israel by Hamas and Palestinian Islamic Jihad.
(Halbfinger & Rasgon, 2021). Palestinians in East Jerusalem started demonstrating on
May 6 in anticipation of a decision by the Israeli Supreme Court over the eviction of
six Palestinian families from Sheikh Jarrah, which sparked the start of the crisis. The
land, which Israel has essentially annexed, is a component of the occupied Palestinian
territories under international law. Israel's laws are enforced there. (UN NEWS, 2021).
Palestinians threw stones at Israeli police officers on May 7, according to Israel's
Channel 12, who then invaded the al-Agsa Mosque compound with tear gas, rubber
bullets, and stun grenades (Holmes & Beaumont, Israeli police storm al-Agsa mosque

ahead of Jerusalem Day march, 2021).

Figure 1.3. Called on to Gather in High-Tension Neighbourhood, Palestinian

Crowd Compels Jewish Settlers to Leave Area
Source: Anadolu Agency, 2021

The violence took place on Qadr Night (8 May), a Muslim Holy night, and Jerusalem
Day (9-10 May), a national holiday in Israel. The clashes erupted before a far-right
Jewish nationalists' planned Jerusalem Day march, Dance of Flags, which was
eventually cancelled (Federman & Akram, 2021) as shown in figure 4 below. Over
600 individuals were injured, the majority of them were Palestinians, prompting

worldwide outrage.
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Figure 1.4. Israeli Ultra-Nationalists’ Wave National and Party Flags During an

Unauthorized 'Flag March® in Jerusalem on 20 April 2022
Source: Middle East Eye, 2022

Consequently, the Supreme Court’s ruling regarding the evictions from Sheikh Jarrah
was delayed for 30 days as Avichai Mandelblit, Israel's attorney general, tried to

resolve the situation. (Kingsley, 2021).

Israel was given until May 10 at 6 p.m. by Hamas to remove security agents from
Sheikh Jarrah and the Temple Mount compound. After the deadline expired without a
response, missiles were fired by Palestinian Islamic Jihad and Hamas, respectively.
Several homes and a school were hit by missiles. (Ahronheim, Joffre, & Zonshine,
2021). Israel launched a bombing campaign on Gaza on May 16, demolishing, totally
or partially a total number of 950 targets including 18 buildings, consisting of four
high-rise skyscrapers, 40 schools, and four hospitals, as well as the Al-Shati refugee
camp (Pietromarchi, Gadzo, & Regen, 2021). In addition, the Israeli bombing has
damaged or destroyed at least 19 medical institutions (Akram & Krauss, 2021).
According to the UN, Israeli bombings damaged 94 structures in Gaza, totalling 461
housing and commercial units, including the al-Jalaa Highrise, which houses the

Associated Press and Al Jazeera offices, as shown in figure 5 below, as well as 60
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condominiums, by the 17th of May (Sokol, 2021) around an hour after Israeli military
informed the building's owner of the strike and recommended all inhabitants to escape,
the building was hit by three missiles. When the media demanded an explanation, the
IDF replied that the building housed Hamas's military intelligence capabilities. Israel
said on June 8 that the building housed a Hamas electronic warfare unit developing a
way to interfere with the Iron Dome. When the Associated Press requested
confirmation of this, Hamas was slow to respond. (BBC News, Israel says Gaza tower
it destroyed was used by Hamas to try to jam Iron Dome, 2021).

Figure 1.5. Israel’s Attacks on Gaza’s Civilian Buildings

Source: Aljazeera, 2021

At least 256 Palestinians, including 66 children, fell martyrs as a result of the violence
(OCHA, "Occupied Palestinian Territory (oPt): Response to the escalation in the oPt
Situation Report No. 1: 21-27 May 2021", 2021). At least 13 people (Winer & Staff,
2021), including two children, have been killed in Israel. More than 1,900 Palestinians
were injured, according to the Gaza Ministry of Health (Lazaroff, 2021), while at least
200 Israelis were injured (Goldman, Jabari, & Smith, 2021).

At least 72,000 Palestinians had been displaced as of May 19th. Over 90% of rockets
aimed at inhabited areas were intercepted by the Iron Dome (Kirby, 2021). Around
4,360 rockets were fired toward Israel from Gaza, with 680 landing within the strip.

On the Gaza Strip, Israel has launched 1,500 air, land, and naval assaults (OCHA,
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Flash Update #02: Situation in the occupied Palestinian territory: Humanitarian
situation in the Strip, continuing tensions in the West Bank including East Jerusalem
and Israel, 2021). Hamas originally requested a truce on May 13th, but Israeli Prime
Minister Benjamin Netanyahu refused (Holmes & Sherwood, Israel draws up plan for
Gaza ground attack as mob violence spreads, 2021). On the 18th of May, France,
Egypt, and Jordan announced the submission of a UN Security Council resolution
calling for a ceasefire (The Associated Press, 2021). Israel and Hamas reached a cease-
fire on May 21, 2021, after 11 days of fighting in which both sides declared victory.
According to reports, on June 16, 2021, incendiary balloons were thrown from Gaza
into Israel, restarting hostilities. The Israeli Air Force responded by carrying out
multiple airstrikes in the Gaza Strip. (BBC News, "Israel-Gaza ceasefire holds despite

Jerusalem clash", 2021).
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CHAPTER Il

LITERATURE REVIEW

Many Palestinian organisations in the occupied areas and the diaspora, as well as
pro-Palestinian activists in the West, played a critical role in persuading western
audiences of the Palestinian situation. To comprehend the critical necessity for the
internet, one must go beyond the media (smoke-) screens (Philo & Berry, 2004).
The way the Palestinian—Israeli conflict is reinterpreted is possibly the most
disputed of all modern conflicts, whether purposefully or because of the
'Israelization of Middle East policy' (Beinin, 2003). The increasing severity of war
and occupation continues to take a toll, but the widespread adoption of
information and communication technology (ICT) has enabled unexpected
resistance, new kinds of alliances, and political imaginations, and as Israel

tightens its grip, Palestinian resistance in online spaces grows.

There is a fair number of studies done on the case of Palestine and how media
cover its events, that look into the growing importance of the internet for
Palestinians in the diaspora, as well as the consequences of these practices in the

context of occupation and exile.

Political activism via the internet fills a critical void that exists offline. Some
studies show how the internet gave rise to Palestine in cyberspace and has changed
activist methods through multi-sited fieldwork (especially in Palestine, Lebanon,
and Jordan) (Aouragh, 2008). As stated in some studies, the media is not neutral
regarding the events occurring in Palestine and offered a framework to explain the
(consequences of) the fusion of the Internet and political activism (Aouragh,
2008). By utilizing new electronic media forms, pro-Palestinian activists

challenged stereotypical channels.
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The skewed media helps understand why so many individuals chose to take
matters into their own hands, and how the internet has created a counter-public
arena to tell oppression's experience. Political and capitalist authoritarianism is
asserted but also contested by technological advancements and internet use. The
internet is not a stand-in for offline and everyday opposition.

In the meantime, popular political movements such as Hamas and Fatah
developed their use of the internet by creating discussion forums. As a result,
despite Israeli surveillance, grass-roots internet capacity has gained greater
political significance in terms of political mobilization and repression (Aouragh,
2008).

Many of the primary ways in which the media can influence public understanding
of the violence unfolding in Jerusalem and Gaza in May 2021 are outlined in other
studies. However, the incidents studied were not unique; and have a lengthy
history. The examples provided were not exhaustive; rather, they were picked
because they are the most common and widely used to sway public opinion
(Morris R. H., 2021).

Other studies focused on the connection between social media and Palestinian
politics, with a particular focus on #Palestine (Siapera, Tweeting #Palestine:
Twitter and the mediation of Palestine, 2015) or on other similar measures. The
theoretical underpinning is mediation, which views the connection as dialectical,
in which producers/users and contents are all part of a continuous cycle that feeds
into and changes each other. In proportion to these certain studies, coverage of the
Palestinian issue on social media resulted in a subjective, positioned co-
construction of an emotive Palestine. This type of mediation also entails a
redistribution of power from the mainstream, branded media's fact-based hard
news and information to dispersed networks of news producers who tweet during
real-time events as they witness or participate in them, or who tweet their opinions
and reactions to these events (Siapera, Tweeting #Palestine: Twitter and the

mediation of Palestine, 2015).
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According to their article, while it used 7557 tweets using the hashtag Palestine
to collect and analyse data the analysis revealed that the mediation of #Palestine
includes the co-construction of a subjective, positioned, and emotionally charged
#Palestine by a large number of users who are ideologically similar when it comes
to Palestine. However, among the Tweets and users studied in favour of this
article, there were some “Profiles suspended by Twitter, no explanation offered —
mostly retweets” (Siapera, Tweeting #Palestine: Twitter and the mediation of
Palestine, 2015). However, the study did not give further comments on these

cases.

The studies, on the other hand, had concentrated on very tiny slices of the
Twittersphere, employing a specific metric, such as a single hashtag or similar
metrics. More research is needed to determine whether or not these same findings
found in these previous studies and research can be applied to other hashtags or
other measures related to Palestine or other sensitive causes related to the case of
Palestine (Siapera, Tweeting #Palestine: Twitter and the mediation of Palestine,
2015). We can expect both similarities and differences in re-examinations of
#Palestine examined in Siapera’s study and other issues or themes in different
contexts because mediation is a dynamic process (Siapera, Tweeting #Palestine:
Twitter and the mediation of Palestine, 2015), but it can also give other results if

done on a different measure.

Another study looked through two main aspects to trace the contours of the
discourse on Gaza and Palestine, particularly at times of escalation, and to explore
the mediatization of Palestine as a result (Siapera, Huntb, & Lynn,
#GazaUnderAttack: Twitter, Palestine and diffused war, 2015). These two aspects
were the mediality of Twitter and the vectors of Twitter communications in Gaza
as their study was done by studying all of the tweets that were sent during
Operation Protective Edge during the Gaza attack over the summer of 2014 and
analysed them. They did this by gathering tweets that included the relevant
hashtags and key terms, including Gaza, GazaUnderAttack, Hamas, Palestine, and
Israel. Several well-known screen identities were also mined for tweets, including
IDFSpokersperson, AlgassamBrigade, ALQassamilitary, Tsahal IDF, Intifada,

Qassam English, Qassamenglish, and gassamsms. Among their findings, the main
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user groups were students and journalists. In addition to that, 'Muslim' was often

used in screen-name descriptions to indicate religious beliefs.

They also performed studies on the gender, location and language classifiers of
the users and accounts of the tweets they had studied. However, among the
accounts that they had studied, they found that among the top 25 accounts only 7
were categorised as humans, while 10 were categorised as bots. The remainder of
the 25 accounts were terminated or suspended. This indicates that this domain has
signs of coordinated bot activity. However, activity in such political domains has

the potential to harm the role of Twitter as a source of information and news.

Through analysing the antagonists of their study, they pointed out that while the
asymmetry between the antagonists continues on Twitter, the official Al Qassam
Twitter account was suspended on July 19th. Although Twitter did not provide a
rationale for the ban, Hamas is designated as a terrorist group in the United States,
and Twitter is based in the United States. Al Qassam, on the other hand, continued
to tweet through other accounts in English, Arabic, and Hebrew, but its tweets
received little attention. The term "mediality” is used to describe the uniqueness
of Twitter, as well as the "noise" it adds to the conversation (Crocker, 2007). Some
of their major conclusions are that there is a significant user base and that activist
accounts outnumber both the news media and the two opponents (IDF and Al
Qassam/Hamas) in terms of communication volume (Siapera, Huntb, & Lynn,
#GazaUnderAttack: Twitter, Palestine and diffused war, 2015). This emphasises
the relevance of Twitter not only for activists, but also for witnesses and others
caught up in the violence. These witnesses are usually pro-Palestinian, even if
they are not political activists. Moreover, as reported in the study, Twitter's
mediality can be described as providing a many-to-many type of communication,
albeit one with a pyramid structure and hence an obvious hierarchy in terms of
volume, popularity, and information dispersion. The two rivals had quite different
perspectives, with the IDF having more power than Al Qassam, but neither was
as well-known as some of the activists' accounts, and neither was involved in

spreading large amounts of information.
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In summary, in accordance with their study, keeping in mind that many accounts
including official ones like the Al Qassam Twitter account were suspended or
terminated and that many videos, pictures, links and other contents were either no
longer valid or removed by Twitter without offering any explanation for the
suspension actions they took, the Twitter platform itself is to be considered and
understood as an actor of the events occurring then (Siapera, Huntb, & Lynn,
#GazaUnderAttack: Twitter, Palestine and diffused war, 2015). But yet, their
study did not show any pro-Israeli accounts that were suspended or terminated.

Another study done by Trneem Z.Y. Khater aimed to track the extent to which
Palestinian university students relied on social media during Israel's 2014 attacks
on Gaza, as well as the reasons for this reliance, its goals and motives, and the
consequences of this reliance. The survey method was used in the study, and the
data was collected using the survey newspaper, which was distributed to a
stratified random sample of (400) respondents from the students of the main
universities in the Gaza Strip (Al-Agsa University, University Islamic University,
and Al-Azhar University) between November 23 and December 15, 2014 (Khater,
2015). In proportion to the study’s findings; the most significant obstacles and
problems encountered by respondents in using social networks during the 2014
aggression on Gaza were (interrupted Internet and unavailability of electricity),
which received 91.8 percent of the vote, followed by (weak public confidence in
information published in social networks), which received 16.3 percent of the
vote. Then came (bias in reporting on Gaza aggressions), in third place with a rate
of 13.8 per cent. Then came (poor organization and lack of unification of
individual effort) in fourth place with a percentage of 10%, and (inaccuracy in
dealing with events relating to the invasion of Gaza in 2014) in the fifth position
with a percentage of 4.8. With 3.5 per cent, (extension of information distribution
without certainty) was ranked sixth (Khater, 2015). However, as the obstacle that
came in place was bias in reporting what was occurring then in Gaza 2014 events
on social media, no additional information, evidence or examples were given in
the paper. Yet, it concluded other results; the most notable of which is that social
media ranked first among the sources on which respondents relied on following

up on the events of Israel's 2014 aggression on Gaza, with a rate of 57.8%.
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Having that said, the most important social media platforms that respondents used
to get information from during Israel's 2014 onslaught on Gaza were; Facebook
came out on top with 78.3 percent of the vote, followed by Twitter, and then
Google Plus. Moreover, during the Israeli onslaught on Gaza in 2014 41% of
respondents had a medium level of trust in information gained through social
media. In addition to that, respondents confirmed that they relied on social media
during Israel's 2014 aggression on Gaza because of the rapidity with which

information was disseminated.

According to the paper, the emotional consequences of Palestinian university
students' reliance on social networks during the Israeli onslaught on Gaza in 2014
occurred first, followed by the cognitive effects, and ultimately the behavioural
effects. During the Israeli aggression on Gaza in 2014, there were no statistically
significant differences in the degree of reliance of Palestinian university students
on social networks due to (gender, university, and academic level), but there were
statistically significant differences due to (conservation and specialization).
Finally, the findings of the study revealed a statistically significant associative
link between Palestinian university students' reliance on social networks and their
confidence in these networks as a source of information concerning Israel's 2014
war on Gaza (Khater, 2015).

As reported by a study done By Hatem EI Zein and Ali Abusalem, Several Twitter
accounts, including #GazaUnderAttack, #Gaza, #Stoplsrael, and #PrayForGaza,
were run by military media units of militant groups, primarily the unit that is a
part of Hamas' military wing, the 1zz al-Din al-Qassam Brigades, to provide up-
to-date news about Palestinian casualties and rocket launches towards Israel
(Fowler, 2014). Furthermore, this militant group's tactic of using social media was
to debunk Israel's claim that Hamas members are using civilians as human shields
and public infrastructure, such as schools, to lob missiles at Israel (El Zein &
Abusalem, 2015). In comparison to the hashtag #lsraelUnderFire, the hashtag
#GazaUnderAttack attracted a large number of followers. Despite the fact that
social media cannot change the current quo, it does have an impact. Access to
social media appears to have changed the face of war since it restricts the authority

of traditional media and allows both sides of a conflict to use it to legitimize their
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activities and explain them as defensive actions. However, scenes of blood and
innocent people slaughtered are unavoidable they say in their study. As a result,
according to the paper, the victims' photographs may at the very least elicit moral
outrage around the world, putting pressure on the international community to take
action to end the bloodshed.

The challenge for any military authority to have control over all means of
communication in order to prevent others from disseminating their version of the
case is one of the lessons of the Israeli war on the Gaza Strip. As a result,
Palestinian militant organizations in Gaza were aware of the problem and used
social media to rally support. In this manner, they broadcasted the stories and
photographs to illustrate that they are occupation victims and that the Israeli army
Kills the elderly, women, and children. Because of the use of social media in this
battle, it appears that the current war on Gaza will serve as a turning point for both
Palestinian terrorist organizations and Israel to rethink their media strategy and
tactics in preparation for any future confrontation (El Zein & Abusalem, 2015).
Their study concluded that during the war, social media had an impact because it
gave victims a voice by allowing them to show the world their agony and loss of
homes and loved ones. It appears that Palestinian armed organization_groups have
invested in the concept of victimization_on social media sites in order to morally
beat the Israeli army. This funding was supported both directly and indirectly by
social media sympathy campaigns for Palestinian civilians in Gaza during the war.
As El Zein’s and Abusalem’s paper aimed to review and assess Palestinian
performance on social media during the Gaza war while also aiming to
demonstrate the Palestinian armed organizations and Gaza sympathizers
communication strategies, and while mentioning the hashtags it shed no light on
how biased social media platforms performed in reaction to the posts and tweets

shared.
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CHAPTER Il

METHODOLOGICAL FRAMEWORK OF THE STUDY

3.1. Research Problem

According to the Anadolu Agency, Facebook, Instagram, and Twitter have reportedly
blocked and removed content and associated US foreign policy. It also retweeted a
post claiming that Instagram only allows English and Arabic postings with the hashtag
#Jerusalem. Users on Twitter criticized social media corporations for suppressing
Sheikh Jarrah-related information (Aliyev, 2021). "Twitter is battling Palestinian
information that exposes the crime of removing Palestinians from Jerusalem's Sheikh
Jarrah area,” NewPress claimed, adding that the "Twitter administration” had disabled
its English account (Aliyev, 2021). In consonance with an article posted by Reuters,
Hind Khoudary, a 25-year-old Palestinian journalist working in Turkey, was one
among many who observed that several posts concerning Sheikh Jarrah from her

Instagram archives were not loading last Thursday.

I reset my phone and WIFI, but everything was still missing, and Instagram
was really slow, Khoudary explained.

According to screenshots from her phone that she provided with the Thomson Reuters
Foundation, some of her postings had been restored by Friday afternoon, but others,
going as far back as April and as recently as Saturday, were still gone (Gebeily, 2021).
Instagram sent notifications to some of the impacted individuals accusing them of
"violating community standards.” A Twitter user said that Instagram has removed "the
whole highlight of posts concerning what's happening in Palestine hashtags
connected to current tensions in occupied Jerusalem. “For at least the past day,
Instagram and its parent, Facebook, have been blocking content linked to Sheikh
Jarrah," independent website Mondoweiss claimed on Twitter. Mondoweiss is
dedicated to educating readers about developments in Israel, Palestine." (Aliyev,
2021).
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Selcuk Bayraktar, the drone magnate Baykar's chief technology officer (CTO), stated
on Twitter that his Instagram post, which purportedly depicted hard-line Israelis
dancing and singing while watching a fire burn outside the Al-Agsa Mosque, was
removed by the company after it was designated "hate speech." as shown in Figure 6
below. Bayraktar referred to Israel as a "racist, fascist terror state” in the statement
(DailySabah, 2021).
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Figure 3.1. Selcuk Bayraktar’s Tweet on Instagram Removing His Post
Source: DailySabah, 2021

Palestinian digital rights non-profit group called 7amleh tracked nearly 500 removals
and deletions on Facebook and Instagram between May 6 and May 19. As part of a
campaign called Facebook, We Need to Talk, 7amleh and more than 30 other human
rights groups are demanding greater openness into the social network's decision-
making, particularly as it relates to Palestine (Paul, 2021). Pursuant to the report, half
of the 500 instances occurred on Instagram, with 179 occurring on its parent company's
platform, Facebook; Facebook also appears to have increased geo-blocking, which is
when social media companies target the geographical location of content to aid
moderation efforts, with "a number of these cases [documented] for activists from the
occupied Palestinian territory." As reported by the organization, deleted Stories were

responsible for 45 percent of all reported Instagram violations, with users receiving no
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warning or notification. While Instagram did not answer 7amleh's request for
information on 143 of the incidents, it did state, "Just one case violated the community
rules.” On May 7, Instagram acknowledged the removal concerns, although 7amleh
claims that the bulk of reports (68%) came after the issue seemed to be resolved
(Smith, 2021).

As stated by 7amleh, there have also been instances of Facebook suspending the
accounts of Palestinian journalists, a criticism that has also been levelled at Twitter,
where there have been 55 occurrences of breaches of Palestinian material, 91% of
which resulted in account suspension. The Twitter account of Palestinian-American
writer Mariam Barghouti, who was reporting on Palestinians being evacuated from
Sheikh Jarrah, was also temporarily blocked. *We took action against the account you
incorrectly mentioned. Since then, the situation has been rectified "In a statement,
Twitter claimed that Barghouti's account was "temporarily disabled because it
breaches the Twitter Media Policy." (Smith, 2021).

Employees at the Facebook-owned photo and video-sharing site complained that pro-
Palestinian posts were not being shared across the platform, while other posts and
hashtags were blocked and removed by the moderation system after being incorrectly
flagged as associated with "violence or dangerous organizations,” according to
Buzzfeed (Staff, timesofisrael, 2021). After being accused of removing posts and
banning accounts reporting on Israeli evictions in east Jerusalem's Sheikh Jarrah

neighbourhood, Instagram has confessed that user posts were deleted.

After Palestinian activists and media outlets claimed that messages had been taken
down, the social media platform said it was a technical issue. The threat of evictions
for Palestinian families has heightened tensions in Jerusalem, where hundreds of
protestors were hurt over the weekend in clashes with Israeli police. The deletions
were caused by a "technical fault," according to Instagram CEO Adam Mosseri, who
apologized to users who were unable to "draw attention to really important issues."
(AlTaher, 2021). Below is a screenshot of Mohammed Alkurd’s tweet regarding

Instagram removing his stories.
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'E #SaveMasaferYatta & . 4

"@m7mdkurd - Follow

A lot of my IG stories regarding last night's colonial
violence in Sheikh Jarrah have been removed because
they were considered “hate speech,” even though most of
them featured no writing. | got another notification that
my account may be deleted.

6:05 PM - May 6, 2021 ©)

O 941 O Reply T, Share
Read 8 replies

Figure 3.2. Screenshot on Mohammad Kurd’s Tweet Regarding Instagram
Deleting His Posts

Source: Middle East Eye, 2021

In accordance with what a business spokesperson stated, the reasoning behind
prioritizing original postings was that most Instagram users had more stories to follow
than time to check them, and the firm thought that consumers were "more interested
in original stories from their closest friends.” "People have also assumed that we were
concealing articles regarding certain topics or points of view. We want to be clear
about something: this is not the situation "she stated, "Any post that gets re-shared in
stories, no matter what it is about, falls under this category.” (BBC, 2021). Earlier that
month, Another Facebook-owned application, WhatsApp, banned 17 Palestinian
journalists, reportedly after they joined a WhatsApp group that disseminates
information on Hamas operations. Israel and the United States, where Facebook is
based, consider Hamas, which governs the Gaza Strip, to be a terrorist group.
WhatsApp also deactivated the accounts of more than a dozen lIsraeli far-right
extremists linked to the Otzma Yehudit party, including the wife of its chairman, MK
Itamar Ben Gvir, and Bentzi Gopstein, the leader of the extreme Lehava group. (Staff,

timesofisrael, 2021).
After the distribution of a video clip (02/05/2021), depicting an altercation between a

Palestinian woman called Muna Al-Kurd and an lIsraeli settler, the pioneers of the

communication  sites tweeted under the hashtags #SheikhJarrah and
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#SaveSheikhJarrah. Palestinian activists and their allies accused Instagram of
censoring postings, restricting accounts, and cancelling profiles entirely after the video

provoked worldwide anger on social media.

The activist Muna Al-Kurd also accused the site of suspending her "Instagram”
account, though it currently appears to be active. Palestinian activists and supporters
also accused Instagram of censoring posts protesting the threat to expel Palestinians
from the Sheikh Jarrah district of occupied Jerusalem and that the number of their
views of many stories and posts dropped dramatically. The image below shows a
screenshot of the video that went viral of Muna Alkurd trying to make an Israeli settler
move away from her home, while his response was: “If I don’t steal it, someone else
is gonna come and steal it”. The image that follows, (Figure 9) shows how Muna

Alkurd’s Instagram account was disabled.

@ Y

"You are stealing my house."
This is what a Palestinian woman told an Israeli settler,

as he tried to take over her family's home in occupied
East Jerusalem's Sheikh Jarrah neighborhood.

You are &
- my house.

P 1.2Mviews oozrree)

Figure 3.3. Screenshot of Muna Kurd’s Video That Went Viral Posted on AJ+
Twitter Account

Source: AJ+ 2021
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Figure 3.4. Screenshot Showing How Instagram Disabled Muna’s Account on the
Platform
Source: Middle East Eye, 2021

. Dr. Yara Hawari s.ls Lk .2 @ Y
- @vyarahawari - Follow

Instagram is deleting Palestinian activists’ staries on the
ethnic cleansing happening in Sheikh Jarrah. This is not a
conspiracy, this is not a fluke. Social media com panies have
been & will always be antithetical to revolution &
resistance. #5aveSheikhlJarrah

5:50 PM - May 6, 2021 O]
) 44k O Reply T, Share
Read 45 replies

Figure 3.5. Screenshot on Dr. Yara’s Tweet Related to the Deletion of

Palestinian Activists’ Instagram Posts
Source: Middle East Eye, 2021

Danny Noble, a campaign organizer for Jewish Voice for Peace, told Newsweek that
the coalition had received "hundreds of emails in 12 hours".

We've had cases where users have been warned that sharing videos of Israeli police
beating Palestinian protesters in Sheikh Jarrah violates Community Guidelines," Noble

said. "We've seen other cases when user content has completely vanished from their
stories or feeds.

We've received indications from organizations and people that if they continue to
publish about the brutality perpetrated by Israeli police and settlers against Palestinians
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in Jerusalem, their accounts will be permanently blocked, Noble added (Almayadeen &
Newsweek, 2021).

Deep links exist between democracy and human rights; one is dependent on the
other in some manner and is incomplete without the other. Without ongoing
adherence to human rights, "democracy"” is likewise lacking. Without other
fundamental rights being upheld, true participation in governance is all but
impossible. Freedom of thought, conscience and religion, and freedom of
expression are examples of some rights expected in a democratic setting. It's
crucial to have the freedom to not just think what one wants, but also to speak
their minds, whatever the thought may be. How can individuals "take part" in
governance if they are forbidden from expressing their opinions in the media or
in conversation with others? When, in essence, their viewpoint has been
excluded from the potential solutions being thought about (Council of Europe,
2022). Democratic human rights on the Instagram platform are in a way doubted

and questioned in this case being studied.

3.2. Hypothesis of the Study

From the observation, some views of many stories and posts of the Sheikh Jarrah
neighbourhood in Jerusalem 2021 events shared by some activists were dropping

dramatically during many live streams.

As social attention focused on the uprisings occurring through Instagram’s platforms,
it is assumed that there is a possibility that Instagram took action on the sharing and
posting features of the Palestinian activists and their followers’ accessibility to many

of their and other’ posts and stories created related to hashtags on the event.
In other words, this study hypothesizes that Instagram’s terms and conditions of
sharing posts and feeds and the momentary changes on them had affected and

controlled the publishing of posts related to the Sheikh Jarrah 2021 events.

It is also assumed in this study that the democratic principles that the Instagram

platform is assumed to go by and respect were not that of no value. As it is believed
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that Instagram did not respect the Human rights and their freedom of expression and

thought in this case being studied.

3.3. Research Question

e Depending on the Above Hypothesis, the Main Question of the Study Is:

Did Instagram’s terms and conditions of sharing posts and feeds affect the publishing
and posting related to the Sheikh Jarrah 2021 events? To what extent did Instagram
stay committed to its democratic principles on the related posts shared during the

events?

3.4. Importance of the Study

This study tries to shed light on the case of Palestine and the appropriate effect of
social media covering its events especially during and after the events in the Sheikh
Jarrah neighbourhood in Jerusalem. The study will also explain what media covers
what events and how the covered events are interpreted regarding the Sheikh Jarrah
events, in addition to learning more about the effects of these media on their followers

and audiences.

Moreover, this study will convey information for future research that will explore
upcoming similar events that occur in the Middle East or anywhere else and grow well

known and viral on social media platforms.

It is essential for one to be able to speak their thoughts, as well as to think the way they
like. If people are not allowed to voice their thoughts in the media or in social
interactions, how can they "take part" in governance? Instagram, by taking action
against the posts related to the events (banning, deleting, blocking the posts and shares
on the platform that were related to the events), had their perspectives in essence

disregarded.
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3.5. Objectives of the Study

This study aims to pinpoint the role that Instagram had taken during the events of the
Sheikh Jarrah neighbourhood in Jerusalem like many other social media platforms had
done. Therefore, as the social attention focused on the uprisings occurring through
Instagram’s platforms, this study is to study the actions Instagram took on the sharing
and posting features of (at least) the Palestinian activists and on their followers’
accessibility to many of their and others posts and stories which are created and related
to or include hashtags on the Sheikh Jarrah 2021 Events occurring later.

In addition, it also aims to study the fall in the number of viewers of certain Instagram
post creators on the events and to determine its possible causes. Moreover, the
accounts, posts, stories, live videos and even some hashtags ban and limitations

applied by the Instagram platform are to be critically studied.

In other words, the study aims to investigate whether Instagram has played a role in
controlling the publishing and sharing related to the Sheikh Jarrah neighbourhood
events. It aims to find out whether there were any bans on hashtags or users and
influencers that posted posts related to the case while the event was occurring. In
addition, it also aims to prove whether or not some Instagram users or influencers were
banned or got their accounts removed as claimed for posting posts related to the case
mentioned. Moreover, this study also aims to investigate to what extent the Instagram
platform was committed to being a democratic platform during the events of Sheikh

Jarrah neighbourhood.

3.6. Distinguishing Factors from Other Studies

This study was done on a new and recent event that not many have enough knowledge
of. Moreover, it is rather a sensitive case where not many people would rather study

due to some political consequences that may be applied to the ones involved in this
kind of study.
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3.7. Limitations of the Study

One of'the study’s main factors is the main Instagram influencers in the case of Sheikh
Jarrah. The study has intended to host Muna Al-Kurd and her brother in addition to
other influencers living in the region, but most likely due to pressure and fear of falling
into more trouble, in addition to being too popular and famous to the point, it gets hard
to reach one using normal contact information, no interview or hosting of any kind
was manageable. Another limitation is that one user can provide answers to the same
questionnaire more than once, since the questionnaire form did not include personal

details or have any sort of one-time answer limitation.

3.8. Concepts of the Study

e The Sheikh Jarrah events: Two kilometres (one and a half miles) north of
the OId City on the way to Mount Scopus lies East Jerusalem's largely Palestinian
neighbourhood of Sheikh Jarrah. Its name comes from the nearby grave of Sheikh
Jarrah, a Saladini physician who died in the 13th century. The present neighbourhood
was established in 1865 and over time evolved into a hub for the Al-Husayni family
and other members of Jerusalem's Muslim aristocracy. The events mentioned are the
ones that started in the neighbourhood at the end of April 2021 and that lasted until
around 22 June of the same year (Zirulnick & Bryant, 2011).

e Instagram: In 2012, Facebook purchased Instagram, a free online photo-
sharing tool and social media platform. Through a smartphone app, Instagram users
may edit and post still images and brief videos. In addition to adding a description to
each post, users may utilise geotags and hashtags to index their content and make it
searchable by other app users. When tagged with hashtags or geotags, a user's posts
are visible to the public and show up on their followers' Instagram feeds. In order for
just their followers to see their postings, users can also choose to make their profiles
private. Users of Instagram may send their friends private messages using the
Instagram Direct tool, as well as like, comment on, and favourite other people's posts.
A single click may post photos to one or more other social networking platforms, such
as Twitter, Facebook, and Tumblr (Holak, 2017).

e Instagram sharing: on the platform, you may now instantly share a post as

a sticker to your story for your friends and followers to see when you come across
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anything in the feed that inspires you, such as a post from a friend collecting money

for a cause or a picture of a new design from your favourite business (Instagram, 2018).

3.9. Methodological Framework and Data Collection Techniques

To better comprehend the research problem and to support the findings and
conclusions of both methodologies, this study uses a mixed approach of quantitative
and qualitative methods.

A questionnaire is to be issued and analysed as part of the study, the findings are to be
supported by the outcomes of the intensive interviews that are conducted as well,
which will allow additional understanding of the research findings. The methodology
of the current study is explained in this chapter, as well as the study population and
sample, study tools, and means of data collection. Finally, a discussion of the statistical

treatment that was used in the analysis of the acquired data was addressed.

3.10. Data Collection Sources

- Preliminary Source: The study variables needed for the hypothesis test and
descriptive analysis were compiled using data collection strategies, information from
people who lived the event and actively shared posts and news on their social media
platforms while consented to participate willingly, so questionnaires were distributed
among Instagram users that followed up  the events. In addition, in-depth interviews
with activists in the case of Palestine were conducted to obtain further in-depth insights
and information on the subject.

— Secondary Sources: Data on the study subject (theoretical framework) was
gathered by referring to scientific studies, domestic and international prior research,
magazines, scientific journals, statistics, and official websites relevant to the study's

subject.

3.11. Ethical Considerations

One of the most crucial aspects of the research involves ethical considerations.

Voluntary participation was guaranteed; in addition, no harm of any kind should ever
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be done to research subjects. Moreover, priority was given to treating study subjects
with respect. The questionnaire participants' privacy and anonymity were protected.
In addition, the confidentiality of the study data is adequately protected.

3.12. Quantitative and Qualitative Methods

3.12.1. Quantitative Method; Questionnaire

The questionnaire was chosen since it gives any research more structure, which may

help with anything one is trying to learn and figure out and answer. (Cleave, 2021).

The questionnaire was used as the main tool of the study because it is considered one
of the basic methods for collecting primary or basic data, either directly from the
selected sample or from all members of the study community, by asking a set of
specific questions prepared in advance, with the goal of identifying certain facts, the
respondents' viewpoints and attitudes, or the motives, factors, and influences that push

them to act in certain behaviours.

The current study used a questionnaire to obtain data from respondents, with the
researcher disseminating the URL of the questionnaire via social media platforms,
relying on voluntary responses and snowball probability sampling methods.
Furthermore, the questionnaire included both closed questions based on the Likert

scale and open questions aimed at achieving the study's goals.

The following issues were covered in the questionnaire:

1- The first axis contains the respondents' demographic data.

2- The second axis is related to the user's behaviours and usage of the Instagram social
media platform.

3- The third axis: how often and whose hashtags and influencers they had followed
during the event. and whether they had participated in sharing and publishing-related
posts during that period.

4- The fourth axis is about whether they were banned from the platform for posting

posts on the events in the Sheikh Jarrah neighbourhood or not.
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3.12.2. Means and Standard Deviation

A collection of data's mean and standard deviation are generally provided together. If
the centre of the data is calculated around the mean, the standard deviation is a
"natural™ measure of statistical dispersion. This is because the standard deviation from
the mean is lower than the standard deviation from any other point. The coefficient of
variation, which is the ratio of the standard deviation to the mean, may also be used to
quantify variability.

Information on the accuracy of the mean we have gotten is usually required. This may
be done by calculating the sampled mean standard deviation, which is the standard
deviation divided by the square root of the total number of values in a data collection.

As a result, an unbiased standard deviation estimate is a highly technical challenge.

Attitudes, views, demographic information, circumstances, and processes are all
assessed in typical descriptive research. Survey research is the research design that has
been used for this investigation. A survey is an attempt to gather information from
members of a population in order to ascertain the population's present condition
concerning one or more factors. At its best, knowledge survey research can supply
every useful piece of information. It entails meticulous planning and implementation
of each component of the research process. The survey instrument was created and
administered to the research sample. The objective of the questionnaire was to gather
information on people’s thoughts and opinions on Instagram's role in influencing the

publishing, sharing, and posting of Sheikh Jarrah 2021 events.

3.12.3. Questionnaire Population and Sample

A questionnaire was designed and distributed on 01/03/2022 to investigate Instagram
users’ points of view on how Instagram dealt with the events in the Sheikh Jarrah
neighbourhood and the posts and stories that were shared and related to it. Responses
to the questionnaire were closed on 09/04/2022. The questionnaire studies the
respondent’s arguments and the experiences that they had gone through in relation to
Instagram’s actions towards their sharing on the platform. The questionnaire was

distributed and shared using the snowball method where 304 participants shared their
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answers. The questions mainly investigated which influencers were the most followed
and whether the users had witnessed any sort of blocking, removing or limitation or
not on the posts shared that were related to the events then.

Participation in the survey was voluntary and optional where the participants were
fully free to share their answers and experiences. The questionnaire consisted of 24
questions, 10 of them were multiple-choice questions, three open-ended questions, 5
Likert scale questions and more questions where they were allowed to pick more than

one answer.

3.12.4. Questionnaire Validity

The validity of the questionnaire content shows to what extent the scale measures are
prepared to measure in a certain context through the logical analysis of the scale
content. The questionnaire is enclosed in the appendix. Two academicians® who have
experience in the field of media have observed, checked and judged its questions
before the questionnaire was distributed. All observations were taken and the
questionnaire was edited based on these observations until the questionnaire reached
the final form. The questionnaire was also distributed once before on a 10% pilot study

in order to test and check the validity of the questionnaire as it was proved to be well.

3.12.5. Statistical Processing

After completing the collection data, the data was transferred from the Excel program,
and then the results were processed and analysed using the Statistical Package for
Social Sciences (SPSS) and the conclusions were drawn. Simple frequencies and
percentages were used in the analysis of the study data to obtain the necessary statistical

results, answer the study questions, and test the hypotheses.

! The academicians: Assist. Prof. Yasmin Aldamen and Assist. Prof. Hakki Ocal from, Ibn Haldun
University
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SPSS was used to analyse the collected data and test the research hypotheses to answer
the study questions and hypotheses that were formulated to examine the role of
Instagram in Influencing the Publishing, Sharing, and Posting related to the Sheikh
Jarrah 2021 Events. The following statistical techniques and tests were used in the data
analysis:
1. Frequencies and percentages to describe the responses of the study sample.
2. Descriptive Statistical Techniques: these included means and standard
deviations. These techniques were used to illustrate respondents of the study

fields.
Relative importance, for five-Likert scale assigned due to:
1 2 3 4 5
Rarely A lot

Class Interval = Maximum Class — Minimum Class

Number of Level
Class Interval=5 - 1 = 4=1.33
3 3
e The Low degree from 1.00- 2.33
e The Medium degree from 2.34 — 3.67
e The High degree from 3.68 — 5.00

The relative importance for six Likert scale assigned due to:

Never A lot

Number of Level
Class Interval=5_- 0 = 5=1.66
3 3
e Low degree from 0.00- 1.66
e Medium degree from 1.67 — 3.33
e High degree from 3.34 —5.00
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3.13. Quantitative Method; Intensive Interviews

In-depth interviews, also known as intensive interviews, are a mix of one-on-one

interviews. For the following reasons, intensive interviews are unique:

They usually work with smaller samples and they go into great depth regarding the
reasons why people respond in certain ways. They also enable long-term monitoring
of respondents’ nonverbal reactions, allowing for the extraction of respondents'
opinions, values, motives, recollections, experiences, and feelings. Moreover,
interviewers can develop questions based on the responses of each respondent in
intensive interviews. In addition to that, connection built between the interviewer and
the responder is critical to the effectiveness of extensive interviews

(wecommunication, 2016).

An online interview was conducted through computer-mediated communication
technologies like instant messaging, email, or video. Online interviews do not require
the same ethical considerations, sampling, or rapport that traditional face-to-face

interviews do.

There are two sorts of online interviews: synchronous (conducted in real-time), such
as those done through online chat, and asynchronous (conducted in "non-real-time,"
such as those done through email). Some writers address online interviews in the
context of online focus groups, while others consider them to be distinct research
approaches. (Williams & Stewart, 2005).

A number of in-depth interviews were done in Arabic Language and completed online
with experts in the industry as well as those who witnessed the above-mentioned
Instagram issues first-hand during the events. The first occurred on February 15, 2022,
with Nour Abu Ghoush, a Master's degree holder in Diplomatic Studies and a well-
known young activist in Palestinian matters on social media. Another interview with
Dr. Abdullah Maarouf, Professor of Bait al-Maqgdis Studies, Professor of Islamic
History and Biography of the Prophet at the Istanbul 29 May1s University, and former
media official for public relations at Bab al-Rahma - Al-Agsa Mosque, was conducted

as the second interview on February 22, 2022.
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CHAPTER IV

RESULTS & DISCUSSION

4.1. Quantitative Results; Questionnaire Results

4.1.1. Demographic Characteristics

Table 4.1. Gender of the Participants

Gender Frequency Percentage
Male 165 54.3

Female 139 45.7
Total 304 100.0

Table )4.1.) shows that males were (54.3%) and females were (45.7%) of the sample
of the study.

Table 4.2. Age of the Participants

Age Frequency Percentage
18 — 28 years 210 69.1
29 — 39 years 75 24.7
40 — 50 years 12 3.9
51 years and above 7 2.3
Total 304 100.0

Table (4.2.) shows the demographic distribution for participants’ ages, which showed
that (69.1%) of them were from (18 — 28 years), (24.7%) were (29- 39 years), (3.9%)
were (40 — 50 years) and (2.3%) of the participants were (51 years and above).
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Table 4.3. Latest Academic Qualification

Latest Academic Qualification Frequency Percentage
Bachelor's Degree 140 46.1
Secondary School 94 30.9

Master's Degree 46 15.1
Less than Secondary School 13 4.3
PhD 11 3.6

Total 304 100.0

Table (4.3.) shows that (4.3%) of the participants' latest academic qualification was
less than secondary school; the participants from secondary school were (30.9%), and
(46.1%) from them were holders the Bachelor's Degree, Master's degree was (15.1%)
and the participants whose latest academic qualification was PhD were (3.6%) of the

participants.

Table 4.4. Participants Region

Region Frequency Percentage
Arab countries other than Palestine 148 48.68
Turkey 88 28.95
Palestine West bank 21 6.91
Europe 14 4.6
Palestine: Gaza 12 3.95
Asia (Other than the Arab Countries) 10 3.3
1948 occupied lands of Palestine 6 2.0
North / South America 4 131
Africa (Other than the Arab Countries) 1 3
Total 304 100

Table (4.4.) shows that (48.68%) of the participants were from Arab countries other
than Palestine, (3.95%) of them were from Palestine: Gaza, (28.95%) from Turkey,
(6.91%) from Palestine Westbank, (3.3%) were from Asia (Other than the Arab
Countries), (4.6%) from Europe, (2%) from 1948 occupied lands of Palestine, (1.31%)
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from North / South America, while Africa (other than the Arab Countries) were

(0.3%).

4.1.2. Study Sample’s Usage of Instagram in Relation to the Events

Table 4.5. Study Sample’s Usage of Instagram

How Often do you use Instagram?
Frequency Percent
Valid Rarely 14 4.6
little 24 7.9
Medium 86 28.3
A lot 100 32.9
Very much 80 26.3
Total 304 100.0

As it appears from (Table 4.5.) above, 32.9% of the study sample describe their usage
of Instagram as “a lot”, 25.3% describe their usage as a “medium” level, while 26.3%
of the sample believe they use Instagram on a “very much” level. Meanwhile, 7.9%

use it on a “little” level and 4.6% say that they rarely use Instagram.
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4.1.3. Interacting with Posts and Shared Stories Related to Events in Palestine

and Sheikh Jarrah Neighbourhood on Instagram

Table 4.6. How Often the Study Sample Saw Posts Relate to Events in Palestine

(in General)

Palestine (in general) on Instagram?

How often do you see posts related to events happening in

Frequency Percent
Valid Never 6 2.0
Rarely 42 13.8
Little 52 17.1
Medium 77 25.3
A Lot 71 23.4
Very Much 56 18.4
Total 304 100.0

Table )4.6.) explains how 25.3% of the study sample described their interactions with

posts related to Palestinian events in general as “Medium level”, while 23.4% say that

they see such posts “a lot”. 18.4% believe that they see such posts a lot and with a

close percentage, 17.1% interact “a little” with such posts. 13.8% rarely see such posts

while only 2% believe they never see posts related to the Palestinian events on

Instagram -generally speaking-.
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Table 4.7. How Often the Study Sample Saw Posts Relate to the Sheikh Jarrah

Events
How often did you see posts on Instagram related to the
Sheikh Jarrah events in Palestine during the events?
Frequency Percent
Valid Never 7 2.3
Rarely 28 9.2
Little 47 15.5
Medium 69 22.7
A Lot 66 21.7
Very Much 87 28.6
Total 304 100.0

Table (4.7.) states that 28.6% of the study sample had been seeing posts related to

Sheikh Jarrah Neighbourhood events on a high level describing it as “very much”.

Meanwhile, 22.7% of the sample thought of their viewing of such posts as “medium”

level, whereas 21.7% described it as “a lot” and 9.2% believe they rarely saw such

posts. Meanwhile, 2.3% of the participants in the questionnaire do not remember

viewing such posts.
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4.1.4. Hashtags and Influencers They Had Followed During the Event and

Sharing Activity Status

Table 4.8. Which Hashtags Do You Remember Encountering During the

Events?
Which Hashtags do you remember Frequency Percentage
ENCOUNTERING during the events?
# Gaza 73 16.8
Zhos gl s # 63 14.6
o ol o~ wl g 61 14.0
# Savesheikhjarrah 55 12.7
# freepalestine 53 12.2
# Gazaunderattak 46 10.6
# Palestine 40 9.2
=S # 30 6.9
# stopthegenocide 13 3.0
Total 434 100

Table (4.8.) shows that (16.8%) of the participants that participated in the

questionnaire remember encountering the (#gaza) hashtag, while (14.6%) of the

participants remember (z!o> &4 o~ #) during the events and (14.0%) remember

encountering the hashtag (# freepalestine), The hashtag (# freepalestine) was

remembered to be encountered with percent of (12.2%) of the participants, while

(12.7%) of the participants remember encountering (Savesheikhjarrah). The rest of the

hashtags follow as viewed in the table above.
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Table 4.9. Hashtags Remembered to be Used During the Events?

Which Hashtags do you remember USING Frequency Percentage
during the events?
# Gaza 68 16.6
Clos el s 57 14.0
gl &l (o )3l # 53 13.0
# freepalestine 52 12.7
# Savesheikhjarrah 47 115
# Gazaunderattak 44 10.8
# Palestine 39 9.5
Y # 21 5.2
# stopthegenocide 15 3.8
Other hashtags 7 1.7
Did not share hashtags 5 1.2
Total 408 100.0

The results in table (4.9.) show that (14%) of the participants remember that they used
(z)o> &40 o~ #) during the events, and the ones that remember using (# freepalestine)
was with a percentage of (12.7%), (# Palestine) was remembered being used in the
events with a percentage of (9.5%), (# savesheikhjarrah) with a percentage of (11.5%),
meanwhile (10.8%) remember using (# Gazaunderattak), (13%) remember using
(c'ox 8l o~ 150 #) and (# Gaza) with a percentage of (16.6%) from the

respondents.

(# ~<3Y) was remembered to be used with percent of (5.2%) by the respondents,
(3.8%) of the respondents remember using (# stopthegenocide), while (other hashtags)
were remembered to be used with the percentage of (1.7%). Meanwhile, the
participants that did not share any hashtags were proved to be (1.2%) of the

participants.
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Table 4.10. How Often the Study Sample Shared Posts Related to the Sheikh

Jarrah Neighbourhood Events

events on Instagram?

How often did you -as an Instagram user- share POSTS related to the

Frequency Percent
Valid Never 27 8.9

Rarely 45 14.8

Little 53 174

Medium 78 25.7

A Lot 53 174

Very Much 48 15.8

Total 304 100.0

Table (4.10.) shows that 25.7% of this study sample had shared posts related to the

Sheikh Jarrah Neighbourhood events on a “medium” level. Whereas 17.4% believe

that they had shared “a lot” of posts on this matter, another 17.4% had shared a “little”.

On the other hand, 15.8% of the sample saw itself sharing posts on a “very much

level”. Meanwhile, 14.8% believed that they rarely shared any posts related to the

matter and 8.9% do not recall sharing anything.

Table 4.11. How Often the Study Sample Shared Stories Related to the Sheikh

Jarrah Neighbourhood Events

How often did you -as an Instagram user- share STORIES
related to the events on Instagram?
Frequency Percent

Valid Never 19 6.3
Rarely 49 16.1
Little 57 18.8
Medium 76 25.0
A Lot 56 18.4
Very Much 47 15.5
Total 304 100.0
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Table (4.11.) shows how the participants in the questionnaire describe themselves
sharing stories on Instagram related to the Sheikh Jarrah Neighbourhood events.
According to the results, 25% of the study sample say they shared stories related to the
matter on a “medium” level. 18.8% shared stories on a “little” level while 18.4%
described their story sharing as “a lot”. 16.1% of the sample stated that they “rarely”
shared stories on their Instagram pages, meanwhile, 15.5% say that they shared stories

on a “very much” level.

Table 4.12. Influencers Whose Posts, Stories, or Live Videos on Instagram

During the Event Remembered to Be Viewed

Which of the influencers below do you Frequency Percentage
remember viewing their posts, stories or live
videos on Instagram during the event?
Muna Alkurd 131 19.5
Muhammad Alkurd 94 14.1
Bella Hadid 67 10.0
Abdalafo Bassam 63 9.3
Saleh Zeghari 59 8.8
Nour Abu Ghosh 47 7.0
Alaa Salaymeh 41 6.0
Ramzi Abbasi 41 6.0
Dua Lina 40 5.9
Roger Waters 37 55
Zayn Malik 32 4.8
Tamer Makalda 21 3.1
Total 673 100.0

Table (4.12.) shows that the influencer who was remembered having their stories, posts
and live videos on Instagram viewed the most during the events was (Muna Alkurd)
with a percentage of (19.5%) of the participants, followed by (Muhammad Alkurd)
with (14.1%) from the respondents. Bella Hadid followed according to the participants'
responses with a percentage of (10%), these were the most remembered influencers

during the event.
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The other influencers mentioned were Zayn Malik with a percentage of (4.8%), Dua
Lipa (5.9%), Roger Waters (5.5%), Saleh Zeghari (8.8%), Tamer Makalda (3.1%),
Abdalafo Bassam (9.3%), Ramzi Abbasi and Alaa Salaymeh (6%) and Nour Abu
Ghosh with a percentage of (7%) from the respondents of the participants.

Table 4.13. How Did the Study Sample Stay Updated with the Events on

Instagram?

How did you stay updated with the events on | Frequency Percentage

Instagram?
By following the influencer Instagram pages 91 29.9
Option 1+ 2 + 3 63 20.7
Option 1 + 2 55 18.1
By following the hashtags on Instagram 33 10.9
By following the News Channels' Instagram
32 10.5
pages
Option 1 + 3 22 7.2
Option 2 + 3 8 2.6
Total 304 100.0

The results in Table (4.13.) show that (29.9%) of the participants in the study stayed
updated with the events on Instagram by following the influencer Instagram pages,
following the News Channels’ Instagram pages with a percentage of (10.5%) and

following the hashtags on Instagram with a percentage of (10.9%).
Participants selected Options 1 + 2 with percentage of (18.1%), and Options 1+3

with percent of (7.2%), Options (2 + 3) with percent of (2.6%) and all of options 1 +
2 + 3 with percent of (20.7%).
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4.1.5. Bannings and Post Removals on Instagram

Table 4.14. Has the Study Sample Ever Heard or Witnessed that Instagram Had
Removed a Number of Posts or Limited the Reach of Posts Related to the

Events?

Have you ever HEARD or WITNESSED that Frequenc | Percentage
Instagram had removed a number of posts or y

limited the reach of posts related to the events?

Yes 263 86.5
No 41 135
Total 304 100.0

Table (4.14.) shows that (86.5%) of the sample of the study have either heard or
WITNESSED Instagram removing a number of posts or limiting the reach of posts
related to the events. It also shows that the participants that have not heard or witnessed

Instagram removing posts or limited the reach of posts related to the events with a
percentage of (13.5%) of the sample.

Table 4.15. Has the Study Sample Posted Video Posts, Photos, or Hashtags on
Your Instagram Page Regarding the Events of Sheikh Jarrah Before?

Have you posted video posts, photos, | Frequency Percentage
or hashtags on your Instagram page
regarding the events of Sheikh

Jarrah before?

Yes 193 63.5
No 79 26.0
Not Sure 32 10.5
Total 304 100.0

Table (4.15.) shows that (63.5%) of the sample of the study have posted video posts,
photos, or hashtags on the Instagram page regarding the events of Sheikh Jarrah before.

However, the participants that have not posted came with a percentage of (26%) of the
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participants, Meanwhile, the ones who responded by being not sure whether they had

posted or not came with a percentage of (10.5%) of the participants.

Table 4.16. If Their Answer to The Previous Question Was ""Yes', Were Any of
Those Posts They Shared Regarding the Events of Sheikh Jarrah Removed by

Instagram?

If your answer to the previous question Frequency | Percentage

was "'yes", were any of those posts you
shared regarding the events of Sheikh
Jarrah removed by Instagram?

Yes 107 35.2

No 118 38.8

My answer to the previous question was no 79 26.0
Total 304 100.0

According to the results shown in Table (4.16.), the participants said that there were
(35.2%) of them who believed that those posts they mentioned in the previous question
were related to the events of Sheikh Jarrah and thus removed by Instagram, (38.8%)
of them do not believe that the post was related and therefore removed. Meanwhile

(26%) of the participants had answered the previous question with a “No”.

Table 4.17. Was the Study Sample Ever Blocked or Banned from Posting or
Commenting on Instagram Due to Something You Had Shared Related to The

Events?

Were you ever blocked or banned from Frequency Percentage
posting or commenting on Instagram
due to something you had shared related

to the events?

Yes 115 37.8
No 189 62.2
Total 304 100.0
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Table (4.17.) shows that (37.8%) of the sample of the study have experienced getting

blocked or banned from posting or commenting on Instagram due to something they

had shared related to the events while the ones who have never got blocked or banned

from posting or commenting on Instagram due to something they had shared related

to the events came with a percentage of (62.2%) of the participants.

Table 4.18. Does the Study Sample Know Someone Who Has Been Blocked or
Banned from Posting or Commenting on Instagram Due to Something They

Had Shared Related to The Events?

Do you know someone who has been Frequency Percentage
blocked or banned from posting or
commenting on Instagram due to
something they had shared related to
the events?
Yes 240 78.9
No 64 21.1
Total 304 100.0

Table (4.18.) shows that (78.9%) of the participants know someone who has been

blocked or banned from posting or commenting on Instagram due to something they

had shared related to the events and (21.1%) of the participants did not know anyone

who has been blocked or banned from posting or commenting on Instagram due to

something they had shared related to the events.

Table 4.19. What Knowledge Did the Study Sample Acquire Through

Instagram Regarding The Sheikh Jarrah Neighbourhood Events?

What knowledge did you acquire through Frequency | Percentage
Instagram regarding the Sheikh Jarrah
Neighbourhood events?
| was further updated of the event through Instagram 152 50.0
| did not know about it before, and heard about it via
Instagram 96 31.6
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Table 4.19. (cont.)

| did not gain anything regarding the events through
g ything reg g g 33 10.9
Instagram
Not Sure 23 7.6
Total 304 100.0

Table (4.19.) shows that (31.6%) of the participants did not know about Sheikh Jarrah
Neighbourhood events before, (50%) got further updated on the events through

Instagram, while (10.9%) of the participants did not gain anything regarding the events

through Instagram, and (7.6%) of the participants were not sure of an accurate answer.

Table 4.20. Did the Study Sample Watch Any Live Videos on Instagram

Covering the Events of Sheikh Jarrah Events?

Did you watch any live videos on Frequency Percentage
Instagram covering the events of Sheikh
Jarrah Events?
Yes 200 65.8
No 60 19.7
| do not remember 44 14.5
Total 304 100.0

Table (4.20.) shows that (65.8%) of the participants watched live videos on Instagram
covering the events of Sheikh Jarrah events, (19.7%) of the participants did not watch

any live videos related to Sheikh Jarrah events on Instagram, while (14.5%) of the

participants did not remember whether they watched any live videos on Instagram

covering the events of Sheikh Jarrah events or not.
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Table 4.21. Distribution of the Answers Regarding the Pages the Users Follow

People who had started Frequency Percentage
watching live videos during

the events in the question

before

Mentioned 179 89.5%
Didn’t mention 21 10.5%
Total 200 100.0

In accordance with Table (4.21.), 179 out of 200 of the study sample answered the
question about the Instagram users and pages whose live videos they had watched
during the events. Meanwhile, 21 participants (10.5% of the total people who approved

of watching live videos) didn’t mention it.

Table 4.22. Frequencies of The Instagram Users and Pages Mentioned in The
Study Samples Answers on The Question Related to Who’s Live Videos They
Watched during the Event

The Influencer Frequencies Percentage
Muna Alkurd 107 64.5
Alaa Hamdan 27 16.3

Mohammad Alkurd 21 12.7
Muna Hawwa 21 12.7
Saleh Zeghari 21 12.7
Ramzi Abbasi 17 10

Bella Hadid 12 7
Abdalafu 10 6

Nour Abu Ghoush 8 5

Alaa Salaimeh 7 4
Enes Yilman 5 3

Eye Of Palestine 4 2.4
Zeyin Malek 3 1.8
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Table 4.22. (cont.)

Dua Lipa 3 1.8
Abdullah Marouf 2 1.2
Ayman Abli 2 1.2
Lourance Almansi 2 1.2
Mohammad Ghanayim 1 0.6
Givera Abueirri 1 0.6
Roger Waters 1 0.6
Mohammad Abu Flipin 1 0.6
Diya Elayyan 1 0.6
Alaa Sous 1 0.6
Mesut Eryatan 1 0.6
Yahya Ebuznaid 1 0.6
Esra Ebu Nab 1 0.6
Khadija Khweis 1 0.6
Hanadi Al'Alwan 1 0.6
Naim Eleyubi 1 0.6
Ahmad Hjazi 1 0.6
Emir Dana 1 0.6
Muna Zeki 1 0.6
Nawras Abu Saleh 1 0.6
Osama Awdat 1 0.6
Paliroots 1 0.6
Tamer Nfar 1 0.6
Mohammad Taha 1 0.6
Mohammad Algazza 1 0.6
Latifa Abu Latif 1 0.6
Nicholas Kouri 1 0.6
Alaa Abu Faris 1 0.6
Ola Alfarisi 1 0.6
Mohammad Assaf 1 0.6
Wesam Qutub 1 0.6
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In this question, the participants were allowed to provide more than one answer on the
question. As the question had asked about the Instagram pages and users whose live
videos the study sample had watched, it is only natural for them to provide more than
just one page in a short-answer question. In this question, some choices were given to
the participants to choose as well the option Others was available to let them add any
name they want. As we see the option Others let the participants include new names.
All mentioned names were included in the table 19 above with their frequencies and
percentage. According to the Table (4.22.), Muna Alkurd was mentioned quite a lot,
where her name was given in 107 times (64.5% of the answers), meanwhile Alaa
Hamdan came in next with her name provided in the answers 27 times (16.3%),
followed up by Mohammad Alkurd, Muna Hawwa and Saleh Zeghari where each of

them were mentioned 21 times.

4.2. Qualitative Results; Intensive Interview’s Results

The descriptive and conceptual information gathered through surveys, interviews, or
observation is referred to as qualitative data. We may investigate concepts and further
explain quantitative outcomes by analysing qualitative data. Individual interviews that
are in-depth allow for a lot of interpersonal engagement. This approach is suitable for
gathering in-depth comments from a single participant or for talking about more

sensitive topics (Ivan, 2021).

Table 4.23. Interviewees of the Research

Interviewee Position Place of Date of Duration of
name interview | Interview interview
Nour Abu Ghosh | Masters graduate — Zoom — 15/02/2022 | 21:18 min
Social Media Online
Influencer
Abdullah Marouf | Professor of Islamic Zoom — 22/02/2022 | 23:20 min
History and Online
Biography of the
Prophet /Istanbul 29
Mayis University
Ahmad Barakat Marketing and Zoom — 18/04/2022 | 17:14 min
digital platforms Online
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A number of intensive interviews were conducted and performed online with people
with experience and good knowledge in the field and who experienced the Instagram
issues mentioned above first hand during the events. The first was with Nour Abu
Ghoush (Appendices 3.1.) in 15/02/2022, who is a graduate of Master’s degree in
Diplomatic Studies and is a well-known young activist in events related to Palestinian

affairs on social media.

The second interview was in 22/02/2022, with Dr. Abdullah Maarouf (Appendices
3.2.), Professor of Bait al-Maqdis Studies, Professor of Islamic History and Biography
of the Prophet at the University of 29 May:s in Istanbul, and former media official for
public relations at Bab Al-Rahma - Al-Agsa Mosque.

On 18/04/2022, an interview was conducted with Ahmad Barakat (Appendices 3.3.),
who works in the field of marketing and digital platforms. He has a company called
“GO SOCIAL” which is a company specialized in digital skills and a consultant for
more than one company. He has supervised training courses in more than one country,
including Turkey, Jordan, Palestine, the Palestinian interior, and in the cities of
Jerusalem and in some of the Gulf Arab states. He also gave some lectures related to
Business at the basic level. Regarding issues similar to the case of Sheikh Jarrah, he is
participating in giving lectures with the “7amleh” centre in Palestine in the field of

digital rights, and is their advisor there.

Regarding the use of social media during the events, Ms. Abu Ghoush believes that
“The arrival of events and the arrival of the issue through these media meant that they
reached the youth. The first thing that was benefited from social media in the case of
Sheikh Jarrah neighbourhood in particular and in the case of Sheikh Jarrah in general

was initially a stronger media than the old (traditional) media.

Secondly, it reached the youth segment, as it was expected that this segment or group
was not interested in politics and similar events and the cause and was interested in
other issues and matters, but the case came to them precisely with that. The third thing
is giving language to the case. Social media, including Instagram, have made the issue
- despite it being a political issue in the first place - a purely humanitarian issue. As

we have a young man and woman, the case was represented by Muna and Muhammad

72



at the beginning, as they were demanding a serious basic right, which is "I want to stay
in my house." Therefore, by giving a language to the case in this way, people began to
interact more and thus people began to understand this topic better. Therefore, if there
was something that was benefited from in the past period, it is to reach the largest

number of people and new segments of people.”

Dr. Maarouf’s comment when interviewed was that “Not only in the events of Sheikh
Jarrah neighbourhood, but social media has proven in the past years that it is an
effective weapon for the popular confrontation in the face of Jerusalem  because the
occupation did not imagine that social media would have that great role that began to
become clear, which was present in the events that preceded... But what is very
distinctive in the year 2021 is the role of the Instagram platform. Because if we are
going to talk about the previous year’s 2017-2019, the two platforms that had the most
role in covering the events were the Facebook and WhatsApp platforms. But this time,
no, Instagram was too big. Instagram did not have a large presence in the past, but

this year it has had a very large presence at the events.”

Dr. Maarouf also agrees that Instagram was rather biased to the anti-Palestinian side
of the case as he says: “Yes, there is a clear targeting of activists, there is no dispute.
And it seems that there are certain algorithms that deal with specific people and

specific posts”.

As stated by Ahmad Barakat, “The impact of these platforms on any issue, especially
the issue of Sheikh Jarrah neighbourhood, was in the first place in raising awareness

of this problem and the problems that the neighbourhood residents suffer from”.

Ms. Abu Ghoush also shared her experiences related to the banning and removing of
posts and comments related to the case of Palestine as she says the following regarding
the matter: “Of course, these things used to also happen even before the events, but it
increased with the development of events to the point that we were surprised that the
restriction had become increasing”. She then describes the stages where she and
others acted in return to Instagram’s actions saying “. At first, we avoided using some
words, and we knew that these words could be perceived by some algorithms on the

communication platforms, and therefore impede the access and spread of this
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publication. However, later we were surprised that, despite the presence of some
breaks and simple tricks, it became possible to detect them. Even the number of words
and terms increased (words on which the platform’s algorithms depend), as it did not
initially include words such as “martyr” and “steadfastness”, so some words were
created in the current period as if someone is following with us and adding to this list
of words first-hand. Then we were surprised that the (published) images also were
recognized. That is, you can upload a picture of a person in Jerusalem or in the Sheikh
Jarrah neighbourhood, without even writing anything in the description of the picture,
or even by writing something that has absolutely nothing to do with the case, and yet

the picture is taken (adjusted) and narrowed.

The narrowing and limitation were done in more than one-way, beginning with a
narrowing that obstructed access. In other words, we noticed that when we published
stories about our personal lives that contained content such as “Good Morning", they
spread very quickly. At first, we used to make comparisons with a few numbers, and
then these comparisons became beyond imagination when looking at the arrival of
these private stories that are not related to the Palestinian issue. Then the stories related
to the case were obstructed. So much so that they are no longer visible to people - even
to our followers. That is, you follow a certain person for example, but his posts and
shares do not appear unless you enter his page first manually. Then we moved to a

new stage, which is deleting the content.

We were surprised when we uploaded certain content, and it gets published, and when
you sign in again to your account, you find out that it no longer exists. You say to
yourself the first time that it happened perhaps by chance, and the second time as well,
but it was repeated with us several times - with all of us. The third thing, and it is
something that happened to me personally, is that the account gets completely deleted.
In my account, | had over 30,000 (followers), but it was "annihilated", and when 1
contacted them (Instagram customer service) that | could not log in to my account, |
was replied that "This account belongs to a terrorist figure or encourages terrorism,
and therefore this account does not meet our standards.” The definition of terrorism

has become related to the number of your use or shares related to the Palestinian issue.

74



The restriction was increasing, and the frankly surprising was that people supported
us to remain persistent and steadfast, so some of us created alternative accounts but
pressure or tightening was also done on the alternative account as well. Unfortunately,
the restriction was severe, and the bias was so, and the lack of impartiality and lack of
fairness was very clear in the past period. She also added that she was not able to
retrieve her Instagram account (as well as her Facebook account) as it was removed
for good. On the other hand, Dr. Maarouf did not suffer such problems like Ms. Abu
Ghoush had, as he comments: “No, so far, I have not encountered problems like this
on the Instagram platform, for the simple reason that someone has become
experienced in how to deal with these things and algorithms, even on Facebook” as he
continues justifying his comment “the content is presented in a manner that does not
violate the publishing standards. That is, you can present your message without

provoking the algorithms of their publishing criteria”.

Mr Barakat also went through a similar experience as he says: “As | mentioned earlier,
there is a clear duplication of dealing with Palestinian content and the content of the
Zionist entity. ... | tried writing a post on the Facebook and Instagram platform in both
languages (Arabic and English), and | used some keywords that were famous when
they were used that caused the post to be deleted even though they Words that are not
outside the framework of what is usually accepted in Instagram standards, and | was
surprised that the account was banned for two days, just minutes after writing the post.

| was also banned from ads for 60 days.”

Ms. Abu Ghoush explains that everyone she knows who post on social media in favour
of the Palestinian cause, “all of them without exception”, have had their accounts
restricted in a way or another. Ms. Abu Ghoush does not remember what post she
posted or shared that was the direct reason for her account’s removal. However, she
does believe that it was during the Battle of Saif Al-Quds during the events of Sheikh

Jarrah Neighbourhood events.

Ms. Abu Ghoush’s comment on Instagram’s official response to the complaints and
criticisms related to the banning and the types of restrictions that Instagram practiced
on its users was critical as she believes that “the response was a mock response, and it

had no meaning at that time, because this response did not include returning any

75



account that was deleted because of it, because any institution that has a specific defect
has to make compensation or something.... It may seem that an apology was
announced, and it was a mistake and a technical glitch, but in reality, there was no
significant result.” Dr. Maarouf’s opinion was similar as he says commenting on this
issue: “the party linked to Meta Company, I do not trust them or their justifications,
and I do not trust their words or anything related to them because | believe what | see
and not what | hear. Whatever the justifications from Instagram, | do not consider them
to be true justifications, as they are in front of us dealing with specific personalities
and specific parties - and what is this error that occurs only to this particular person
and not to anyone else, in the end man has a mind that knows how to think and
estimate. And these justifications, | think, are more propaganda than truthful
justifications”. Mr Barakat shares the same belief on the issue as he describes it saying
“Not a logical response, a platform as large as Instagram or Meta cannot have a lack
of ability to solve problems related to artificial intelligence that are constantly repeated

on Arabic content only. The deliberate double standards are evident here”.

Ms. Abu Ghoush also confirmed that she believed that the Instagram platform
modified its algorithms during the events in order to hinder the sharing of related posts
or photos, she comments: “it is not only for us as senders of the posts, but also for the
recipients of the posts as well. In the past, it was shown to you as an Instagram user
that this particular image contains scenes of blood, corpses, or something that not
everyone would like to view, as was the case during the events of the Syrian war. But
now, when you authenticate one of the photos that were published related to the events
of the Sheikh Jarrah neighbourhood, you will find in it only photos of a demolished
house, buildings or a wrecked car, knowing that it has given you a warning that this
photo is offensive or contains violent scenes. This is evidence that the algorithms have
been modified, and it is something that is noticeable whether you are a sender or a

receiver of the message”.

However, Dr. Marouf’s point of view on this matter was “No, I think there are specific
algorithms that target images, but I don't know if Instagram applies this to it or not.
However, what | noticed is that any published photo that contains a confrontation with

the occupation classifies it as containing sensitive content. And this talk indicates that
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yes, these algorithms exist. But I did not notice a change in these algorithms applied

to pictures of buildings such as Al-Agsa Mosque or the Dome of the Rock”.

Mr Barakat also added in the interview saying, “(Instagram) is a system of American
companies and companies. America considers some movements such as Hamas as
terrorist. Therefore, publications based on these grounds get deleted or removed.
Therefore, in the period of Ukrainian-Russian events, we clearly see ambivalence on
this point. Even photos that are normally considered sensitive by Instagram standards
were treated differently in the Palestinian and Ukrainian contexts.

The issue is not that it happened suddenly or something like that, but rather how the
situation was exploited through Instagram...in the end, the survival of the strongest
even on the level of social media, and until a solution is reached with the two platforms,
there will always be some kind of duplication, and now there is a so-called “OVER-
SIGHTS” on Facebook, and it is one of its sections that has been created in a way
Special to talk about duality and its solution, but nothing has happened so far on the

ground”.
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CHAPTER V

DISCUSSION AND CONCLUSION

5.1. Discussion

As the questionnaire was distributed randomly to the respondents using the snowball
method, where people would answer the form and then share it with their friends,
54.3% of the answers were provided by male respondents which would give the
impression that most of the respondents were males interested and willing to provide
data to the study. 69.1% of the respondents were 18-28 years old and 24.7% were 29-
39 years old according to the results of the questionnaire, which is also harmonic to
the most popular Instagram user age group in 2021 (Omnicom agency, 2022). This
would prove that the answers given in the questionnaire results were provided by a
social group considered mature and open to social media. Moreover, the academic
qualification of 41.8% of the respondents was “Bachelor's Degree” which would
indicate that most of the respondents are rather mature, aware and - according to social
standards - take things seriously when it is related to what information they provided.
Geographically speaking, 48.67% of the respondents were in Arab countries other than
Palestine. This would indicate that the Instagram users of the study sample followed
up on the events of the Sheikh Jarrah neighbourhood in the nearby Arab countries
more than the other locations given in the form — which can indicate that people in

these countries might show more interest in the topic.

As 32.9% of the respondents describe their daily use of the platform as “a lot”, it is
indicated that they somewhat keep themselves updated with the new trends, hashtags
and news of their points of interest. 25.3% of these respondents describe their viewing
of posts and news related to the case of Palestine via Instagram as a “medium rate” in
general, while 28.6% of them agreed that they had been seeing posts related to the

Sheikh Jarrah neighbourhood on a “large rate” during the events.
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According to the respondents, Broadcasting via Instagram and social media definitely
felt more trustworthy as it was directly from people in the area where the event was
occurring. However, it also allowed misinformation to spread, as many older videos

were reposted under the guise of it being recent or related to the Shaikh jarrah events.

Table 5.1. Using and Seeing the Events on Instagram

Std. Importance
No Statements Mean o
Deviation Level
1 How Often do you use Instagram? 3.68 1.09 High
How often do you see posts related to
2 events happening in Palestine (in 3.10 1.37 Medium

general) on Instagram?

How often did you see posts on
3 Instagram related to the Sheikh Jarrah 3.38 1.40 High

events in Palestine during the events?

It is clear from Table (5.1.) that the participants used Instagram with a mean of (3.68)
and with a standard deviation of (1.09) which is a high level. The participants saw the
posts related to events happening in Palestine (in general) on Instagram with a mean
of (3.10) and with a standard deviation of (1.37) which is a medium level. Moreover,
the participants saw the posts on Instagram related to the Sheikh Jarrah events in
Palestine during the events with a mean of (3.38) and a standard deviation of (1.40)

which is a high level as well.

As given by the study sample, the hashtags that had the most impact and were best
remembered as well as used by the respondents were “#z)o> &)l ~” and
“Holoa &l o~ 13” in Arabic and “#savesheikhjarrah” in English. 25.7% of the
users used these hashtags as well while posting and sharing posts on Instagram during
the time of the events in the neighbourhood. 25% of the users had done a fair amount
of sharing posts and stories on the platform according to their answers. While the very
least number of the respondents share nothing. This would indicate that this study
sample and further interest in the case was not just a bypassing event to them as they

were rather active on Instagram during the occurring events.
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In proportion to their answers, most of the participants in the study agreed that “Muna
Al-Kurd” was the most followed influencer for her live videos on Instagram with a
percentage of 64.5% of the respondents' answers, followed by Alaa Haman (16.3%),
and then Muna’s brother “Muhammed Al-Kurd” along with Muna Hawwa and Saleh
Zeghari with 12.7% each. Later comes “Ramzi Abbasi” with 10% and “Bella Hadid”
with 12% followed by other influencers and pages with posts related to the events. In
addition to that, almost one-third of the respondents stayed updated with events by
following these influencers rather than using other means to stay updated according to
the questionnaire. The interviewees as well mentioned that they had also followed
these influencers and their pages to keep themselves updated with the events as they
found them more reliable than other sources (Abu Ghoush, 2022), (Marouf, 2022),
(Barakat, 2022) Along with that, a respondent to the questionnaire states the media
influencers had made every effort to convey the image of the events to the public
through the Instagram program and succeeded in doing so with great influence in

favour of the cause of Sheikh Jarrah.

Table 5.2. How Often Did You — as Instagram User — Share Posts and Stories Related

to the Events

No Statements Mean st Importance
Deviation Level

How often did you -as an Instagram Medium

1 user- share POSTS related to the 2.75 1.52
events on Instagram?
How often did you -as an Instagram Medium

2 user- share STORIES related to the 2.80 1.47
events on Instagram?

As shown in Table (5.2.), the participants as Instagram users Shared POSTS related to
the events on Instagram with a mean of (2.75) and standard deviation of (1.52) which
is a medium level and the participants share STORIES related to the events on
Instagram with mean of (2.80) and standard deviation of (1.47) which is of a medium

level.
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Up until now, the settings of questionnaires and the data collecting methods were

completed. The source of the data can be at least to some extent considered acceptable.

Therefore;

In accordance with the study sample, 86.5% of the respondents had either heard,
witnessed or known users and pages related or those posted posts related to the events
getting banned, disabled, limited, removed or deleted. Yet, 63.5% of the study sample
did NOT experience user banning off Instagram first-hand. This would indicate that it
was mostly only the influencers or people with a large number of followers that
suffered in this case — even though most of the study sample had shared posts and
stories related to the event. However, 35.9% of them did have a number of their posts
and comments related to the event removed or deleted by the platform.

Nevertheless, even though Instagram gave an official statement on this matter
describing it as an innocent glitch, the interviewees and many others find it a sarcastic
statement and rather not possible for a platform as huge as Instagram to have a glitch
repeating many times on the same context on different users solely on one side of the

case.

It is believed that only the pro-Palestine posts were the ones to get removed by the
platform (Marouf, 2022) (Barakat, 2022) according to one of the interviewees,
Instagram should have recompensed and made up for it in a way or two if it was an

innocent mistake; however, it was not” (Abu Ghoush, 2022).

According to the data gathered in this study, Instagram did take down many posts and
shares as mentioned before. However, when it comes to account temporarily or
permanent banning, deletion or account removal on the platform, 37.8% of the
respondents say that they have experienced such a thing. On the other hand, 78.9% of
the respondents have at least acquaintances that experienced such problems.
conforming to Ms. Abu Ghoush in her interview, “All of the people I know who post
on social media in favour of the Palestinian cause, all of them without exception, have
had their accounts restricted, some of them could not share directly (share a live video);
others had their posts blocked, and others had their account removed. But | do not

know a person who published in favour of the Palestinian cause and who did not
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encounter problems from the platform itself.” (Abu Ghoush, 2022). A respondent to
the questionnaire stated, “The role of the Instagram application was to communicate
the events from the people on the battlefield, a visual delivery that you could feel, but
the Instagram laws that prevent the publication of these events were very annoying to
me”. Another respondent’s comment on the issue was “I think it is beyond despicable
that selective algorithms are intentionally removing posts and potentially inciting
further devastation due to this lack of clarity and awareness. It is obvious that the
Ukraine crisis is supported by all social media platforms, what changes for Palestine?

It is targeted and it is treacherous”

Instagram had a good effect in keeping the users updated with the events, as —
according to the study — more than 80% of the study sample did not know about the
things occurring during the event in the Sheikh Jarrah neighbourhood or were further
informed about it via Instagram. In consonance with the interviewees, Instagram’s role
was much larger than other platforms — surprisingly — even though it is not a platform
used as much as the other platforms. More than half of the study sample watched and

followed up on the live videos that covered the events in the neighbourhood.

A respondent to the questionnaire adds to the role of Instagram in this case saying “It
was a very big and undeniable role and helped spread the events on a very wide scale
and gave us the opportunity to learn about what is happening in a voice and image
from the people of the neighbourhood itself, and this was in the interest of the events
and the people of the neighbourhood, which made the whole world stand in solidarity
with them and know the truth of what is happening”. Another respondent expressed
their thoughts saying “With Instagram, I was able to get information every moment. I
was able to watch all developments at the moment that occurred. Not only did I read

what was happening but also, I saw it and felt what they felt there”.

However, according to the interviews done, and regarding Instagram’s official
statements in reply to the complaints it got about the banning, deletion and removal of
posts and limitations of stories, Ms. Abu Ghoush pointed out that “Unfortunately, the
response was a mock response, and it had no meaning at that time because this
response did not include returning any account that was deleted because of it, because

any institution that has a specific defect has to make compensation or something. We
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take simple productive institutions as an example, as when they find a fault in their

product, they withdraw it from the market and apologize ” (Abu Ghoush, 2022).

Dr Marouf shared the same opinion on the topic and said:” in my personal opinion, in
my opinion, the party linked to Meta Company, | do not trust them or their
justifications, and | do not trust their words or anything related to them because |
believe what | see and not what | hear. Whatever the justifications from Instagram, |
do not consider them to be true justifications, as they are in front of us dealing with
specific personalities and specific parties - and what is this error that occurs only to
this particular person and not to anyone else, in the end, man has a mind that knows
how to think and estimate. And these justifications, I think, are more propaganda than
truthful justifications” (Marouf, 2022).

Mr Barakat shared his opinion as well and believes that it is “not a logical response, a
platform as large as Instagram or Meta cannot have a lack of ability to solve problems
related to artificial intelligence that are constantly repeated on Arabic content only.
The deliberate double standards are evident here” (Barakat, 2022).

5.2. Conclusion

According to the results of the study and its analysis results, and in accordance with
what was mentioned in the interviews conducted in favour of the study, it can be said
that despite the official statements Instagram spokesmen gave, it is believed that
Instagram deliberately removed posts, limited story reach, deleted comments and even
removed or deleted Instagram pages and accounts that were pro-Palestinian and related
to the events of Sheikh Jarrah Neighbourhood while and after the events were
occurring. These penalties that Instagram applied were not exclusive to big influencers
only, but as well other users with much fewer followers suffered from Instagram’s
actions. This study involved and included Instagram users that had experienced these

cases for the first time as well as users who had witnessed this happening.

This study, as reported by the data it gathered, argues that is illogical that a platform
as huge as the Instagram platform would allow a “glitch” to occur this many times

repeatedly in the same context and only to the pro-Palestinian posts related to the
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events. Moreover, it was figured that the sample study of this research found that the
news related to the Sheikh Jarrah events taken from the Instagram pages of the
influencers like Muna Al-Kurd, her brother Muhammed Al-Kurd and others, to be
more reliable and trustworthy than other news resources. It was noted that the
influencer's Instagram accounts and posts gave the users more chances to be further
updated on the events occurring or even learn about them for the first time. It is also
shown in the study that Instagram goes with double standards where in the case of
Sheikh Jarrah neighbourhood events; no anti-Palestinian posts were reported removed
according to the sources and study samples in this study, even though many posts
included hate speeches and content that go against Instagram’s terms of use. Moreover,
it is noted in the study that Instagram’s way of dealing with the Russian-UKkrainian
2022 conflict-related posts was very much different when compared to the way it dealt
with the posts related to the Sheikh Jarrah neighbourhood events.

From a democratic perspective, one of the first rights that are regarded as being quite
vital is freedom of thought, conscience, and religion. People must have the freedom to
think for themselves and hold the views that are most important to them without fear

of repercussions.

Governments have attempted to restrict this freedom throughout history out of concern
that it may jeopardise the present system if people consider other systems of
government. People have been imprisoned as a result of having the "wrong" thoughts.
Prisoners of conscience are those who fit this description. However, a society without
a diversity of viewpoints is not only intolerable, but it also restricts its ability to
advance in novel and perhaps better ways. Instagram’s banning, post removals and the
limitations it applied on the related stories and posts shared during the events can be
considered as forms of aggression against democracy and the known democratic

principles.
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APPENDIXES

APPENDIX A
QUESTIONNAIRE

The Role of Instagram in Influencing the Publishing, Sharing,
and Posting Related to the Sheikh Jarrah 2021 Events

132 2021, U4l 6-21 zﬂlgwgclﬁ@uhiw@fbﬁm O A Al i) 13a dlae ] o3
ol Ay iy ) llpllendiniin s Apeadid iy 5SS )l (99 &y pasy Jalatan s AT s (5

This questionnaire was prepared to study the impact of Instagram in covering the
events of Sheikh Jarrah neighbourhood in Palestine during the period 6-21 May
2021. This data will be used for research purposes and not for any other reason and
will be treated confidentially. without requesting or mentioning personal data of
respondents

*Required

Latest Academic Qualification - lgle Jgwasdl a3 dalsl salgd il *

(O Less than Secondary school - bl 2 stall ¢33 Ls
(O Secondary school - ftall 2 583

(O Bachelor's Degree - o s sS4l 2 2

(O Masters Degree - ysealsllaa

() PHD -3l sl 2a 2
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Gender - =sLlaaylg sl *

(O Male- g

(O Female-

Age - uall*

(O 1828
O 2939
(O 40-50
() 51+

Region - Al jaall A8l *

O 1948 Occupied lands of Palestine - 1948l ) - Jalall cplaald
() Palestine: Gaza -2 - ogfualt

Palestine: West Bank - 22 il 3uall sl

Arab countries other than Palestine - gpiald e 3 il 2201
Australia - Wl gl

Europe - Ll

Turkey - = 5

Asia (other than the Arab countries) - 3 _adl Jsail lae daul
Africa (other than the Arab countries) - 2u yil Jgall e Ly 3
North / South America - 2y siall 7 2aLail] 1€

Other:

OO OO0OO0OO0O0OO0O0
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Tal jagul (gt ololastal 4a 33 a5 25 --How often do you use Instagram? *

rarely- 1t O O O O O Alot- ]

al il gatad clolas il o1l (bl b aat Sl laadl Al ol ) gindl el 5 A 0 adii (i
f(als JSu} - How often do you see posts related to events happening in Palestine
{in general} on Instagram ? -

0 1 2 3 4 a

Mever - lul O O O O O O Alot-laa | i

& oy s i oA ol B 2| Al Glaaly gl ol jatal Jo il gdind oliyy  da 3 Chual i
folmyl -How often did you see posts on Instagram related to the Sheikh Jarrah
events in Palestine during the events?

0 1 2 3 4 a

Never - |l O O O O O O Alot- la | i

*
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Dl o ST auoas i) Tal sl duate e Slan ] oL lguala elil H8x 3l (Ao 931} liliilgdl 6l
(Jis9l o= Which Hashtags do you remember ENCOUNTERING during the events?
(you can checlk more than one option from below}

cla @il ~#

#freepalestine

#palestine

#savesheikhjarrah

#gazaunderattack

rloa fabll o | gl

#gaza

o=

#stopthegenocide

| do not remembering seeing hashtags

Other:

o000 0000o0od
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Sal sl Luats o o i ol8] lnYl ¢ oy 8 i oLl lgiaaatial ol (8 Al (Aow g3} lililgdl gl *
(il ol e ST 2ns S Which Hashtags do you remember USING during the
events? {you can check more than one option from below)

] cle st

#freepalestine

#palestine

#savesheikhjarrah

#gazaunderattack

Cla gl o | sl

#gaza

o= iF:

#stopthegenocide

other hashtags

Did not share hashtags

o000 o0O000O0o

Cther:

Fal jaduul e Gl YL A8lata el gdiie] -al il adk s - S8 jlie da jd ?.m s  How often did #
you -as an Instagram user- share POSTS related to the events on Instagram?

0 i 2 3 4 8

Never |l O O O O O O Aot la | i

Sal il o Slantl ddlate cillSa sl sl adatee - o€ jLas A adsc2$ How oftendid  #
you -as an Instagram user- share STORIES related to the events on Instagram?

0 il 2 3 4 3

Never lul O O O O O O Alot la | i
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O & 9 gl ol ag dualaldl Apadl gaadll alalie of agslilSa of agsl ) guia 838 Lde S35 5LaT ( Yigall (e ol *
(il e Hla oo ST pans i) Sal jasuil e agd @l jLadl  Which of the influencers
below do you remember viewing their posts, stories or live videos on instagram
during the event? (you can check more than one option from below}

“IRD
2D
=

(] Bella Hadid w2 > [] zayn Malik < o3
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[[] Ramzi Abbasi gtie ¢ 3

[] Alaa Salaymeh 4esta o4 [] Noor Abu Ghosh vist s )5

[] other:
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fal_jaiul o Sl jetus gl e oy 28 How did you stay updated with the *
events on instagram?

By Following the influencer instagram pages - ¢ sl Aaladl al jiuay] cladis ot J3A e
e |

By Following the News Channels' Instagram pages- falaldl al yiut] clabis daic (A o
% el cal 50

By Following the hashtags on Instagrame- al sl e (R g) lblililed] Aalic J2A e
options 1 + 2
options 1+ 3
options 2 + 3

options 1 +2 +3

OO OO0 O O

LA :;IU}\.’G.'MN d}u.aj[_'}qiajf Q|J_9,;.T.\.'|J| Ore 132 q.&ﬁaf“|)!4?|M| ?.L_I!Lfa.}_i QJ@.&}TQ&M& *
ol YL —-—-Have you ever HEARED or WITNESSED that Instagram had removed a
number of posts or [imited the reach of posts related to the events?

O Yes - a=
O No-%

c___u.’\:\]|si||..\:n.|u.a_9.\.a:.|fn|_)ﬂ.\.u|_).r-éﬂméptﬁmuj|J}mj|_ﬁdﬂ§Q§JLﬁnQ|J}fMQﬁd@ *
24 -1 » - Have you posted video posts, photos, or hashtags on your Instagram
page regarding the events of Sheikh Jarrah before?

O Yes =
O Neo-Y

(O Not Sure - lashse cad
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)l gl &lls e (¥ al il Qi o A1) gal s Sgb Can” ol Jladl e clilal culs *
rloa gl Sl o geads g3 pis Sl il LE - If your answer to the previous question
was "yes”, were any of those posts you shared regarding the events of Sheikh
Jarrah removed by Instagram?

O yes-
O No-%

(O "My answer 1o the previoius question was "o - 3" ghall diull o ol s o<

lan YL laie 458 U o b Cane alatisl o galadll of il (e cimit of o jlad o ol g o - *
Were you ever blocked or banned from posting or commenting on Instagram due
to something you had shared related to the events?

(O Yes-p
O No-Y

"1511|..\:n.§3|u.a}uaaq"ns_)uﬁagﬁuauu?t)ﬂuﬂépdﬂM|jTﬁ|@M}Th_}héMuﬁd@-- *
Do you know someone who has been blocked or banned from posting or
commenting on Instagram due to something they had shared related to the
events?

() Yes-a=
(O No-¥

Szl a ol Aol (g al jaiusl ot lgileal 3l ole ol e - - What knowledge did you acquire *
through Instagram regarding the Sheilkh Jarrah Neighbourhood events?

O | did not know about it before, and heard about it via Instagram - di o g el oSl Al
A G Lgth yoo g

O | was further update of the event through Instagram - 43 e & suagalls B el
O | did not gain anything regarding the events through Instagram- ¥l & e 3 3

() Not sure- =t
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o gl sl e alatsl o o 5 eall (e (9 pilie < 5T caald Ja Did you watch any live *
videos on Instagram covering the events of Sheikh Jarrah Events?

() Yesan
O No-Y

(O Idonotremember- I Y

il A 43agls ol e 83 e a gy Maad g (goladl JlBudl e @l s 8 ol - If your answere
to the previous question was "yes’, then please do write down below who's live
video you had watched:

Your answer

comments regarding Instagram's role and influence on the Posts and Shares
related to the events you would like to mention?

Your answer

il 1] FAIE ALY Al 8 il mlleal el glaall (5 2y e aea Jad (0 By a Jual gill e 0y 5 o
Wy i 82l ol Ll clas Jual gill anhatios) 2ualie W )5 ual g8 el glaay By g 35 i | gm i o"ans” itlal
Jlaedl 13y alass of @liad - would you like us to contact you later in order to collect
further information in the following few weeks? If yes, then please provide us with
any contact information you see suitable for us to contact you through below

Your answer
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APPENDIX B

GRAPHS

Gender - slis¥i g 5l

304 responses

® Male - sk
® Female -

Age - aall

304 responses

® 1828
® 29-39
© 40-50
® 51+

Latest Academic Qualification - lale J gasll 23 daais) salgd A

304 responses

@ Less than Secondaryschool - &5 o5 L
Lalad

@ Secondary school - bl i g

41.8% / @ Bachelor's Degree - s A da s
A @ Master's Degree - sfualdiis

@ PHD - 5580 is

@ Bachelor's Degree - = s Alda 5
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Region - Al aall a8 54l

304 responses

@ 1948 Occupied lands of Palestine - ki .
@ Palestine: Gaza - 53¢ - (lauls

Palestine: West Bank - 4 all diall ¢ plaudé
@ Arab countries other than Palestine - J...
@ Australia - Wiy
@® Europe -l
® Turkey-Ls_s
@ Asia (other than the Arab countries) - 1...

113V

Caf it snlail a2l ds 2 488 3K --How often do you use Instagram?

304 responses

100
100 (32.9%)

86 (28.3%)
75

50

25

fale ) ol sadad) et dlaladiud oUW fadacdh 8 Eaaad A Easl dalaiall o il eliyy s 0 i e - How often
do you see posts related to events happening in Palestine (in general) on Instagram ? -
304 responses
80
77 (25.3%)

60
56 (18.4%)

40 42 (13.8%)

20
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Cafanlyl e 855 58 DA Gaadi 8 1 sa el Sfaaly Glet ol jaiusl e ol ) il iy ) da o sl 2SS --How often did
you see posts on Instagram related to the Sheikh Jarrah events in Palestine during the events?

304 responses

100

87 (28.6%)
75

69 (22.7%)

66 (21.7%)
50

25 28 (9.2%)

2T e Sl (e ST aan Sliay) Tl il duaie e laai) oLl Liiala ol S35 Al (das Y1) BLEEY 51) Which
Hashtags do you remember ENCOUNTERING during ...u can check more than one option from below)

304 responses

#Holm fdlt o 230 (75.7%)
#freepalestine 161 (53%)
#palestine 85 (28%)
#savesheikhjarrah 183 (60.2%)
#gazaunderattack 142 (46.7%)

Bl fdl e 15 226 (74.3%)

#gaza

57 (18.8%)

- 63 (20.7%)
#stopthegenocide 29 (9.5%)
do notremembering seeing ha... 12 (3.9%)
#AlAgsaUnderAttack}—1 (0.3%)
U el s ) aawadl e Kudis... |1 (0.3%)
0 50 100 150 200 250
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O Jd e ST aan SiSay) al il daiae Lo 50 LB CalaaYl g 853 558 U Lgaadtind i) S5 3 (Aas 5V EG
Ja¥)Which Hashtags do you remember USING dur...you can check more than one option from below)

304 responses

#olo mtll (o~
#freepalestine
#palestine
#savesheikhjarrah
#gazaunderattack
Hol e pealll s f
#gaza

# et
#stopthegenocide
other hashtags

Did not share hashtags
Hoplaodigh el

None
#GazzaUnderAttack
#AlAgsaUnderAttack
U_L;JJE]\ ¢ u..aﬁw_w\
Jerusalem

169 (55.6%)

124 (40.8%)

80 (26.3%)

157 (51.6%)

118 (38.8%)

185 (60.9%)

44 (14.5%)
40 (13.2%)
25 (8.2%)

15 (4.9%)

35 (11.5%)

100 150 200

Sl At e ulaail Asbeie il ) giibal -l il padiucS - S jLie A 0 281 i€ How often did you -as an
Instagram user- share POSTS related to the events on Instagram?

304 responses

80

60

40

20

78 (25.7%)

93 (17.4%)

45 (14.8%) 48 (15.8%)
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$al sriaail o ChlaatYl dilate CllSa -l il ardiieeS - Sl e da o i€ How often did you -as an
Instagram user- share STORIES related to the events on Instagram?

304 responses

80
76 (25%)

60

57 (18.8%) 56 (18.4%)
49 (16.1%) 47 (15.5%)

40

20

ol il e Glaatl peiue g3l e culy (3 How did you stay updated with the events on instagram?
304 responses

@ By Following the influencer instagram
pages - Lt sVl cilaiea dalie MK e,

@ By Following the News Channels'
Instagram pages- ¥l <laia dailic JMA e
By Following the hashtags on Instagram-
Aaiul e (e V) LAY da e (YA e

® options 1 +2

@ options 1+3

® options 2+3

® options 1+2+3

fchfan Yy Aalaiall ol glitall g s (o Sn gl oy sitall (e $a2e Cala /A 3L ol il A8 U 5 Caagd 5] Carans Ja --—-Have you
ever HEARED or WITNESSED that Instagram had rem...mited the reach of posts related to the events?
304 responses

@ Yes -
@ No-¥

111



S‘)\,\SC\);@:‘J\ s ua}di,\e‘_)ﬂuui e ﬂjﬂué&sﬂwﬁu J‘J}.a}‘ ﬁdﬁ&&)ﬂ&*)}muﬂ& - Have you
posted video posts, photos, or hashtags on your |..age regarding the events of Sheikh Jarrah before?
304 responses

® Yes -
@ No-v
@ Not Sure - 1=l cud

U sty el 8 IS LA 5l &l plitall Gl e 6V Al et J8 (e A1 3 a5 ded et Gl Jlpudl e Slidaf 2ulS of
tz)n mutll Saal - If your answer to the previous ...g the events of Sheikh Jarrah removed by Instagram?
304 responses

® ~-yes

® - No

O " Gl Jledl e e 48" - My answer to
the previoius question was "no"

0 aa YU (glatie 45K 5 sy al el o gilal §f Al e s ff @yl of Al 3as Ja -~ Were you ever blocked
or banned from posting or commenting on Instagr..something you had shared related to the events?

304 responses

® Yes -
® No-v
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SN Y] a seadny 48 LS £ 8 Can ol i) o Galadll ol 8l e dada ol o jdaa &1 Uadldi i a3 s - - Do you know
someacne who has been blocked or banned from po...mething they had shared related to the events?
304 responses

® Yes -
® No-Y

o gndill dpal J g of it ol Lgdlal 1 e glaall e - - What knowledge did you acquire through
Instagram regarding the Sheikh Jarrah Neighbourhood events?
304 responses

@ | did not know aboutit before, and heard
about it via Instagram - Jsf (e L <ael 81 A
AlBa e Lyt e

@ | was further update of the eventthrough
Instagram - 404 (e ¢ s sally 6 e Sl )

@ 1did not gain anything regarding the
events through Instagram- i e 3 o
2L

@ Notsure- SUa e

s il Al Jaa ol et e i sall (e (g 13l gl alE Ja Did you watch any live videos on
Instagram covering the events of Sheikh Jarrah Events?
304 responses

@ Yes
® No-Y
@ _s¥Y¥-1donotremember
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APPENDIX C

INTENSIVE INTERVIEWS TRANSCRIPTS

C.1 Nour Abu Ghoush

Omar: In the name of God, the Most Gracious, the Most Merciful, and prayers and
peace be upon the most honourable prophets and messengers, our master Muhammad
and his family and companions all. The purpose of the interview is to benefit my
Master’s degree thesis at Ibn Khaldun University related to the events in the Sheikh
Jarrah neighbourhood last year, in particular, and to the event currently continuing
nowadays in general. In the first place, my focus in this study is on media coverage on
social media platforms - the Instagram platform in particular (exclusive). First, Ms
Nour Abu Ghoush, can you please give a brief introduction about yourself?

Ms Abu Ghoush: This is Nour Abu Ghosh, a graduate with a master's degree in
diplomatic studies, and a youth activist in Palestinian affairs.

Omar: Ok, Ms Nour, you are a master's graduate, and soon, God willing, a doctorate
graduate. | want to ask you if you are a user of the Instagram application in the first
place or of any social media platform.

Ms Abu Ghoush: Yes, Facebook and Instagram in addition to the Twitter platform
Omar: All right, my teacher, as | told you at the beginning, the study focuses on
Instagram and its coverage of the events of the Sheikh Jarrah neighbourhood, later
(in addition to) the Instagram reactions to the hashtags and publications supporting
the cause during the events. Now, | want your personal opinion regarding the impact
of social media platforms on the events in the Sheikh Jarrah neighbourhood last year.
Ms Abu Ghoush: Yes, now we always realise the importance of social media because
it is one of the importance of the media, that is, the importance of communicating the
event, and that this event is heard by all people and that all cameras witness it and

witness everything behind the scenes. Due to all the restrictions that occur in all

114




media, and because some media are affiliated with governments that do not want to
expose the actions of this enemy / this entity, the means of communication were the
closest to the people, and that is because they are the most widely used. Our young
generation now uses it in all its communication and transactions.

Omar: Yes, with the development of events - of course - hashtags were issued by
influencers in the first place and by followers who also used and published them
widely. Now it is said that there is some sort of bias by the Instagram platform, which
was bought by Facebook and then all got merged into the “Meta” company, which
now contains Facebook, Instagram, WhatsApp, etc. So, along with the development of
events and the increase in tension in the region, according to what some say, the
platform and its supervisors were biased towards the party opposing the case of
Palestine.

Ms Abu Ghoush: Correct!

Omar: Now, what do you think of this as a user and influencer on the Instagram
platform, and have you noticed or witnessed something like this?

Ms Abu Ghoush: Of course, these things used to also happen even before the events,
but it increased with the development of events to the point that we were surprised that
the restriction had become increasing. At first, we avoided using some words, and we
knew that these words could be perceived by some algorithms on the communication
platforms, and therefore impede the access and spread of this publication. But later
we were surprised that, despite the presence of some breaks and simple tricks, it
became possible to detect them. Even the number of words and terms increased (words
on which the platform’s algorithms depend), as it did not initially include words such
as “martyr” and “steadfastness”, so some words were created in the current period

as if someone is following with us and adding to this list of words first-hand. Then we
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were surprised that the (published) images also got recognised. That is, you can
upload a picture of a person in Jerusalem or in the Sheikh Jarrah neighbourhood,
without even writing anything in the description of the picture, or even by writing
something that has absolutely nothing to do with the case, and yet the picture is taken
(adjusted) and narrowed. The narrowing and limitation were done in more than one
way, beginning with a narrowing that obstructed access. In other words, we noticed
that when we published stories about our personal lives that contained content such
as "Good Morning", they spread very quickly. At first, we used to make comparisons
with a few numbers, and then these comparisons became beyond imagination when
looking at the arrival of these private stories that are not related to the Palestinian
issue. Then the stories related to the case get obstructed. So much so that they are no
longer visible to people - even to our followers. That is, you follow a certain person
for example, but his posts and shares do not appear unless you enter his page first
manually. Then we moved to a new stage, which is deleting the content. We were
surprised when we uploaded certain content, and it gets published, and when you sign
in again to your account, you find out that it no longer  exists. You say to yourself
the first time that it happened perhaps by chance, and the second time as well, but it
was repeated with us several times - with all of us. The third thing, and it is something
that happened to me personally, is that the account gets completely deleted. In my
account, | had over 30,000 (followers), but it was "annihilated”, and when | contacted
them (Instagram customer service) that | could not log in to my account, | was replied
that "This account belongs to a terrorist figure or encourages terrorism, and therefore
this account does not meet our standards.” The definition of terrorism has become
related to the number of your use or shares related to the Palestinian issue. The

restriction was increasing, and the surprise frankly was that people supported us to
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remain persistent and steadfast, so some of us created alternative accounts but
pressure or tightening was also done on the alternative account as well. Unfortunately,
the restriction was severe, the bias was so, and the lack of impartiality and  fairness
was very clear in the past period.

Omar: Yes, | understand from you, that you were influential on the platform and your
account was banned or deleted, and you have not been able to recover your account
so far?

Ms Abu Ghoush: Right, and | was never able to recover my account after that, as both
my Facebook and Instagram accounts were deleted.

Omar: Do you know others besides you that you also communicate with directly,
had experienced the same thing, or maybe they were exposed to the same thing that
you were exposed to on the Instagram platform?

Ms Abu Ghoush: All of the people I know who post on social media in favour of the
Palestinian cause, all of them without exception, have had their accounts restricted,
some of them could not share directly (share a live video), others had their posts
blocked, and others had their account removed. But | do not know a person who
published in favour of the Palestinian cause and  did not encounter problems from
the platform itself. Until yesterday, | was sitting with one of the influential sisters on
Instagram, and she told me, "Since the battle of Saif al-Quds, and until now, | have
not recovered my page’s activity, although the number of followers has increased.”
Views and interactions are supposed to increase, but that did not happen, the
interaction decreased and the number of views decreased. This indicates that some
things are happening.

Omar: As for your account being restricted, was it because of a specific post you

shared?
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Ms Abu Ghoush: It happened during the events of the Battle of Saif al-Quds, during
the events of the Sheikh Jarrah neighbourhood. | don't remember which post it was
exactly but I do remember that it was during that time. | woke up in the morning and
| had received a message stating that my page had been restricted, but it was not the
first time that | had received such a message, as | had previously. But after receiving
the message, | used to enter Instagram like usual and found myself banned from
broadcasting, publishing, commenting and so on. But this time the page was
completely restricted and when I followed the mentioned steps to recover my account,
| was informed that this account has been completely deleted and it will not be possible
to register with it again.

Omar: The party supporting the Palestinian cause says that the Zionist entity had
calculated some accounts and was prepared for Facebook and Twitter regarding the
"media war", in contrast, it had miscalculated for Instagram and TikTok. Do you think
TikTok had an effective role in publishing about events as well?

Ms Abu Ghoush: My testimony regarding TikTok may be less knowledgeable because
my follow-up to the TikTok platform is not as much as | follow Instagram, Twitter and
Facebook. But from my knowledge of the topic, Instagram was the most influential,
more than other platforms. But with regard to TikTok, my words are based on general
observation and not based on an extensive study of it, but even the young generation
under the age of 12, and the arrival of young people to them was a nice thing, but I do
not have a picture of the extent of the impact of TikTok on them in this regard.

Omar: The events in the Sheikh Jarrah neighbourhood are still going on until this
moment, as you know, my teacher. After the complaints increased regarding the
banning of publications, accounts and the restrictions that we mentioned, the response

of the Instagram supervisors was that it was a matter that resulted from a technical
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glitch and not an intentional matter. As a user of the platform and a former influencer
on it, what is your response to them?

Ms Abu Ghoush: Unfortunately, the response was a mock response, and it had no
meaning at that time because this response did not include returning any account that
was deleted, because any institution that has a specific defect has to make
compensation or something. We take simple productive institutions as an example, as
when they find a fault in their product, they withdraw it from the market and apologize.
Actually, if what happened was a mistake, it is assumed that the accounts that were
banned or restricted will be returned, but that did not happen. The second thing is that
it is as if this statement was issued simultaneously, because the restriction “calmed
down” for a period of weeks and no more, in fact, now the restriction has returned to
previous and old shares. Instagram comes to you and makes a restriction or action
towards a post that you published a month ago, and usually, this is not supposed to
happen in this way. But it looks like a retrospective. It may seem that an apology was
announced, and it was a mistake and a technical glitch, but in reality, there was no
significant result.

Omar: In your opinion, did the Instagram platform modify its algorithms during the
events in order to hinder the sharing of related posts or photos?

Ms Abu Ghoush: Correct, and it is not only for us as senders of the posts, but also for
the recipients of the posts as well. In the past, it was shown to you as an Instagram
user that this particular image contains scenes of blood, corpses, or something that
not everyone would like to view, as was the case during the events of the Syrian war.
But now, when you authenticate one of the photos that were published related to the
events of the Sheikh Jarrah neighbourhood, you will find in it only photos of a

demolished house, buildings or a wrecked car, knowing that it has given you a warning
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that this photo is offensive or contains violent scenes. This is evidence that the
algorithms have been modified, and it is something that is noticeable whether you are
a sender or a receiver of the message.

Omar: Thank you very much, my teacher, for your time.

Ms Abu Ghoush: All the best.
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C.2 Dr. Abdullah Maarouf

Omar: In the name of God, the Most Gracious, the Most Merciful, and prayers and
peace be upon the most honourable prophets and messengers, our master Muhammad
and his family and companions all. The purpose of the interview is to benefit my
Master’s degree thesis at Ibn Khaldun University related to the events in the Sheikh
Jarrah neighbourhood last year, in particular, and to the event currently continuing
nowadays in general. In the first place, my focus in this study is on media coverage on
social media platforms - the Instagram platform in particular (exclusive). First of all,
Dr Abdullah Maarouf, can you please give a brief introduction about yourself?

Dr Maarouf: Abdullah Maarouf, Professor of Bait al-Maqdis Studies, Professor of
Islamic History and Biography of the Prophet at the University of 29 May:s in Istanbul,
and former media official for public relations at Bab al-Rahma - Al-Agsa Mosque.
Omar: Thank you very much for your time. And as | had told you before we began
recording the interview, the aim of this interview is to benefit my research on
Instagram’s role in media coverage of the Sheikh Jarrah neighbourhood events. First
of all, what do you think about the events of Sheikh Jarrah and the impact of platforms
such as Facebook and Instagram on them?

Dr Maarouf: Not only in the events of Sheikh Jarrah neighbourhood, but social media
has proven in the past years that it is an effective weapon for the popular confrontation
in the face of Jerusalem actually because the occupation did not imagine that social
media would have that great role that began to become clear, which was present in
the events that preceded The events of the Sheikh Jarrah neighbourhood began on the
28th of last Ramadan, which was in the year 2021, but to begin with, the response and
popular communication between the inside and the outside and the inside between
each other and the transfer of the image in a big way actually in the Jerusalem area

was evident in major events since the year 2017. In the events of Bab Al-Asbat, because
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it was absolutely clear that the means of communication, in general, had an amazing
role in the movement of people and in informing them about the events and in their
communication with each other’s home in a great way, and it was also clear in its
great impact on the events of 2019 in the “Gift of Bab al-Rahma” and it became very
clear and the role of the means of communication in general in the events on the 28th
of last Ramadan. But what is very distinctive in the year 2021 is the role of the
Instagram platform. Because if we are going to talk about the previous year’s 2017-
2019, the two platforms that had the most role in covering the events were the
Facebook and WhatsApp platforms. But this time, no, Instagram was too big.
Instagram did not have a large presence in the past, but this year it has had a very
large presence at the events.

Omar: Yes, doctor, do you agree with those who say that this time the entity had
calculated the account of Facebook and Twitter, but they had not calculated the
account of the Instagram platform but were rather surprised by the “burning” of the
publications and their abundance on this platform?

Dr Maarouf: True, but partially true. The matter in WhatsApp is different, as it is an
internal means of communication and depends on the user. It is not a general-
individual media platform. There is no way to control it in any way. There were groups
posted in a video or something like that and it spreads among everyone like wildfire -
there is no room for the occupation to deal with this issue. The problem with the
occupation in 2017 and 2019 was Facebook, as this platform was the main platform
in Palestine, and its presence was greater and clearer than Twitter, for example, as it
did not have many users in Palestine. They dealt with Facebook and made agreements
with it, and this was mentioned in the media that there were agreements between the

entity government and the Facebook company, based on the work was done to
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“purify” the content or ‘filter it”. This was very clear in the year 2020 and in the year
2021, when any content related to Palestine was published, it was automatically
filtered by the algorithms. The one which did not calculate its account or its presence
was Instagram, as you mentioned, because its users in Palestine are not many in the
normal situation, and it is not considered a “strong” platform among the Palestinians
in the normal situation. So, on this point, | generally agree with you.

Omar: Yes, of course, we moved to the next topic that | wanted to talk to you about,
which is the issue of the bias of Instagram towards the party opposing the Palestinian
cause. What do you think, Doctor, of this, and do you think that Instagram, which
became part of Facebook and later both became platforms under the Meta company,
was biased with the side of the Zionist entity by banning or limiting publishing or
modifying its algorithms?

Dr Maarouf: With regard to this speech, my honourable sir, you must differentiate
between the events of Ramadan 28 and the events that followed it. Before that, it was
clear that the algorithms focused primarily on the Facebook platform, so when a
person posted something on Facebook and had a strong presence on the platform, he
would receive warnings, and | am a person who suffered from this thing. | was
prevented from publishing a live broadcast more than once in a while, knowing that it
was the events of Bab Al-Asbat and then in the events of Bab Al-Rahma, and | used to
publish at least 4 or 5 live broadcasts. These penalties were enormous for its period.
And before the beginning of the events of Sheikh Al-Jarrah, these algorithms were not
yet in place, as they did not have accounts in this matter. But in the end, at the
beginning of the escalation of events and the role of Instagram in this battle became
clear, the application of these algorithms and modifications to them began, and, yes,

there was bias against the Jerusalemites, and this talk we suffer from this year since

123




the second half of it, i.e., from the month of June until the time. Currently, we have
noticed that in the recent period, Instagram is almost like Facebook, as it works to
limit the appearance of publications and obstruct the live broadcast of active
personalities such as Muna EI-Kurd for example, and prevents the live broadcast or
excludes activists from broadcasting when starting it. Yes, there is a clear targeting of
activists, there is no dispute. And it seems that there are certain algorithms that deal
with specific people and specific posts.

Omar: Doctor, you mentioned a while ago that you suffered from these things from
Facebook, but did you see any problem like this while using Instagram?

Dr Maarouf: No, so far, | have not encountered problems like this on the Instagram
platform, for the simple reason that someone has become experienced in how to deal
with these things and algorithms, even on Facebook.

Omar: Do you mean by that content encryption?

Dr Maarouf: No, not by encrypting the content, but by the way the content is presented
in @ manner that does not violate the publishing standards. That is, you can present
your message without provoking the algorithms of their publishing criteria.

Omar: Doctor, some have mentioned that it is not only the text content that is subject
to these algorithms, but that some images are distinguished by the algorithms without
transcribing the text content with the published images. For example, if you publish a
picture of the Dome of the Rock or the Al-Agsa Mosque, there will be a kind of
censorship by these algorithms, and if it is later proven that this publication supports
the Palestinian side of the issue, it is dealt with in a way either by specifying, warning,
or removing... Etc.

Dr Maarouf: No, I think there are specific algorithms that target images, but | don't

know if Instagram applies this to it or not. But what | noticed is that any published
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photo that contains a confrontation with the occupation classifies it as containing
sensitive content. And this talk indicates that yes, these algorithms exist. But | did not
notice a change in these algorithms applied to pictures of buildings such as Al-Agsa
Mosque or the Dome of the Rock, because when uploading a picture of the Dome of
the Rock - and by the way, the second party can upload pictures of this mosque or Al-
Qibli Mosque as it considers it a sacred place as well, but if it is a personal picture It
is rejected by the other party, such as Sheikh Ahmed Yassin, for example. As soon as
you upload his picture, the regime immediately recognizes it as a picture of so-and-so
and that it violates the standards, and so on. Yes, there is work in this way and
algorithms, but in general, the issue is only about Al-Agsa Mosque, and I do not think
that it takes that large dimension at least for the time being.

Omar: The events in the Sheikh Jarrah neighbourhood are still going on until the
moment, as you know my teacher, after the complaints increased regarding the
banning of publications, accounts and the restrictions that we mentioned, the response
of the Instagram supervisors was that it was a matter that resulted from a technical
glitch and not an intentional thing. Knowing that some of them say that something
happened over and over again, what is your response to them, Doctor?

Dr Maarouf: My honourable sir, in my personal opinion,  the party linked to Meta
Company, | do not trust them or their justifications, and | do not trust their words or
anything related to them because | believe what | see and not what | hear. Whatever
the justifications from Instagram, | do not consider them to be true justifications, as
they are in front of us dealing with specific personalities and specific parties - and
what is this error that occurs only to this particular person and not to anyone else, in
the end, man has a mind that knows how to think and estimate. And these justifications,

| think, are more propaganda than truthful justifications
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Omar: Yes, doctor, events are still going on in the Sheikh Jarrah neighbourhood, but
do you think that the effectiveness of social media from publishing publications and
pictures as it was last year?

Dr Maarouf: Yes, in my opinion, it is effective, of course, and it must be to the same
degree. The evidence for this is that the occupation forces target personalities based
on their publications and videos that they publish on their pages on these platforms.
You are now hearing inside the Palestinian territories and in Jerusalem - and this
matter is no longer a hidden thing. You hear indictments in the entity's courts against
people accused of publishing "inciting"” publications on these platforms. And there is
a group of influential young people, after leaving these courts, who declare that they
have been tried or investigated for their publications. The idea of these incitement
leaflets was originally created by the occupation. Yes, I think that there is an effect

because the occupation does nothing without there being an effect.
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C.3 Ahmad Barakat

Omar: In the name of God, the Most Gracious, the Most Merciful, and prayers and
peace be upon the most honourable of the prophets and messengers, Prophet
Mohammad, and upon all his family and companions. Thank you, Mr Ahmed, for your
presence and for agreeing to allocate time to assist in this study. Of course, | studied
at Ibn Haldun University in Istanbul, and I am now studying the importance and role
of Instagram in the events of the Sheikh Jarrah neighbourhood that took place last
year and which continue to this day. And as | mentioned before the beginning of this
interview, it will be recorded so that | can transcribe it and write it after it ends. Mr
Ahmed Barakat, first of all, can you introduce yourself quickly?

Mr BARAKAT: All right, bless you, | am Ahmed Barakat and | work in the field of
marketing and digital platforms, which are parallel to each other, marketing in
business, and advocating social, national and global spaces. | have a company called
GO SOCIAL, which is a company that specialized in digital skills and is a consultant
for more than one company. It has supervised training courses in more than one
country, including Turkey, Jordan, Palestine, the Palestinian interior, and in the cities
of Jerusalem and in some of the Gulf Arab states. | also gave some lectures related to
Business at the basic level. Regarding issues similar to the case of Sheikh Jarrah, I am
participating in giving lectures with the “7amleh” centre in Palestine in the field of
digital rights, and | am their advisor in it, and God willing, soon | will give lessons
with Amnesty in this field.

Omar: Thank you, Mr Ahmed. Sir, in the beginning, we were almost all following the
events of Sheikh Jara neighbourhood last year, and we are still following many of its
events until now, in your opinion, Mr Ahmed, the impact of social platforms in general
such as Instagram, Facebook and the like, what is their impact on these events and

their occurrence
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Mr BARAKAT: The impact of these platforms on any issue, especially the issue of
Sheikh Jarrah neighbourhood, was in the first place in raising awareness of this
problem and the problems that the neighbourhood residents suffer from, especially
with regard to the differentiation between those who sell (land) and those who do not
because it is done in some homes we have from time to time. People no longer have
confidence in issues related to these matters, and it was the case of the Sheikh Jarrah
neighbourhood that returned the compass to its correct position and indicated that the
issueis purelyracist and  Zionist issue whose main concern is the people who
live in it legally and to allow settlers to live in their place. This time, the events began
locally in Jerusalem, and then began to spread widely at the Palestinian level, and
then Arab and international. And here the benefit stems because at least there is a
focus on Palestinian silver, which is originally a number of combined issues. This was
the first real event in which we see this in an enlarged manner, and the focus is clear
on it

Omar: Mr Ahmed, we have now talked about the role of social platforms in general,
and we have covered many platforms, including Twitter, Facebook, Instagram and
others. In your opinion, how was the Instagram platform different from others? What
were its special effects for others on the level of these events?

Mr BARAKAT: The feature in Instagram, in which influential people on the platform
exploited the feature of the joint live broadcast, such as Alaa Hamdan, Muna and many
others, who benefited from this feature and communicated with people who are
already in Jerusalem and in the neighbourhood and made a form of strengthening in
this matter, so we see a person who has 5,000 followers or has a million followers, for
example, and so on. In this case, they contributed to spreading the cause to the people

in the Arab world and in the world in general. What happened on the stage happened
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very spontaneously, contributing to the origin of the case of Sheikh Jarrah in a very
rapid and never expected way.

Omar: What do you think is the reason why Instagram has found this degree of ease
and flexibility in dealing with these events, knowing that it is now part of the Meta
platform group, which in turn made the case of Sheikh Jarrah a well-known event to
this degree.?

Mr BARAKAT: There is no flexibility at all in Instagram itself, as it was all in the
hands of influencers, who suffered greatly from interruption of broadcasting and
exposure to warnings and bans by Instagram, as some were, as soon as they typed the
word “Jerusalem” were subject to the closure of their account and publications to the
extent that Instagram  admitted it and described it as a technical glitch. The point
is that Instagram users have benefited from the features that already exist on the
platform without the platform realizing that it will benefit them to this degree. Their
posts were interesting, and they were exposed to the so-called shadow banning feature,
which is the “obvious” ban feature, which was what happened when someone
published something related to the issue and found that access to it was decreasing a
lot, so we cannot say that Instagram as a platform helped spread silver as much as
What we say from users and influencers are the ones who made the best use of the
features in it despite the obstacles that were occurring before.

Omar: What | meant by flexibility is that, and I am now quoting the words of some,
“The Zionist party had not calculated an Instagram account at the beginning of the
events, as it had done regarding Twitter and Facebook, and they are recognized as
platforms in which a media war is taking place. There are no specific algorithms
against the Palestinian side of Silver, such as those found on the Facebook and Twitter

platforms, in which posts related to the Palestinian cause are blocked or restricted.
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Mr BARAKAT: All platforms have algorithms, including TikTok, which in turn also
deleted many publications related to Palestine. The issue is not the issue of whether
they are awake or not, or the issue of whether the Zionist government intervened or
not, but rather that it is a system of American companies and other companies.
America considers some movements such as Hamas to be terrorists. Therefore, you
delete and remove these publications based on these grounds. Therefore, in the period
of Ukrainian-Russian events, we clearly see ambivalence on this point. Even photos
that are normally considered sensitive by Instagram standards, were treated
differently in the Palestinian and Ukrainian contexts. The issue is not that it happened
suddenly or something like that, but rather how the situation was exploited through
Instagram, as | expect.

Omar: OK, Mr Ahmed, you preceded me in talking about deleting or banning posts or
some users on the platform. What do you think about the issue of Instagram bias
towards the Palestinian side, have you ever witnessed such cases or did they happen
to you before?

Mr BARAKAT: As | mentioned earlier, there is a clear duplication between dealing
with Palestinian content and the content of the Zionist entity. Yes, and to be honest, I
tried writing a post on the Facebook and Instagram platforms in both languages, and
| used some keywords that were famous when they were used that caused the post to
be deleted even though the Words that are not outside the framework of what is usually
accepted in Instagram standards, and | was surprised that the account was banned for
two days, just minutes after writing the post. | was also banned from ads for 60 days.
Of course, there is a kind of lack of awareness regarding publishing posts on
Instagram, or on other social media. The platforms in our publications want us to be

impartial, which is something we cannot do on issues like this. Terms such as "martyr"
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and others were considered a reason for the post to be deleted. And herein lies the
problem, if some publications are considered inflammatory, and this does not comply
with the standards of the platforms, as any free platform considers these matters
inflammatory. However, it did not deal with inflammatory Zionist publications of this
kind in the same manner or degree, and herein lies the duplicity that I mentioned. Of
course, errors are found by the platform in this regard. We were participating in a
global digital campaign against Facebook called in-digital persecution, which is the
largest campaign in the Arab world against Facebook. Some posts on these platforms
were deleted by artificial intelligence without manual review, and therefore, some
posts were automatically deleted, knowing that they were not necessarily
inflammatory posts.

Omar: As you mentioned earlier, the Instagram response was apologizing for deleting
the posts, saying it was a technical glitch and not a deliberate thing. What is your
response to their response, Mr Ahmed?

Mr BARAKAT: Not a logical response, a platform as large as Instagram or Meta
cannot have a lack of ability to solve problems related to artificial intelligence that is
constantly repeated on Arabic content only. The deliberate double standards are
evident here

Omar: With the continuation of events until today, do you think that the degree of
importance or strength of the role of Instagram in this period is the same as at the
beginning of the events?

Mr BARAKAT: In the media, events often occur in the form of waves, as they are a
force in the first period and the degree of their influence decreases later. The stronger

the event, the more talked about it in the means of social media, and in the recent
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events of Jerusalem, had it not been for the occurrence of some events in it, they would

not have been mentioned.
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