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UNIVERSITE OGRENCILERININ E-TICARET SITELERINDEN SATINALMA
EGILIMININ VE DEMOGRAFIK OZELLIKLERIN OGRENCi MEMNUNIYETINE
ETKISi: BIR VAKIF UNIVERSITESI ORNEGI

THE IMPACT OF UNIVERSITY STUDENTS’ TENDENCY TO PURCHASE FROM E-
COMMERCE SITES AND DEMOGRAPHIC CHARACTERISTICS ON STUDENT
SATISFACTION: A FOUNDATION UNIVERSITY EXAMPLE
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OZET

Caligmada, Tirkiye'nin dnde gelen bir vakif {iniversitesi 6rnegi lizerinden iiniversite dgrencilerinin e-
ticaret sitelerinden satinalma egiliminin ve demografik 6zelliklerin 6grenci memnuniyeti iizerindeki
etkisi arastirilmustir. Calismada, tiniversite 6grencilerinin e-ticaret sitelerinden satinalma egilimi ve
demografik oOzellikleri ile Ogrenci memnuniyeti arasinda anlamli bir farkliik olup olmadigmnin
incelenmesi amaglanmistir. Arastirma evreni olarak, ayni zamanda arastirma tiniversitelerinden de birisi
olan Tirkiye’nin 6nde gelen bir vakif tiniversitesi secilmistir. Calismanin, e-ticaret sitesinden yapilan
satinalma egiliminin ve demografik ozelliklerin 6grenci memnuniyet diizeyi tlizerindeki etkisini, bir
egitim vakfi ve arastirma iiniversitesi baglaminda birlikte ele alan bir ¢alisma olmasi nedeniyle 6nem
tasidig1 ve literatiire katki saglayacagi degerlendirilmektedir. Metodolojik olarak, sekiz hipotez
olusturulmustur. Arastirmanin orneklemini rastgele yontemle secilmis 280 iiniversite Ogrencisi
olusturmustur. Uygulama, betimsel tarama modeline ve 5°li likert 6l¢cegine dayali bir soru formu iceren
nicel ¢evrimigi (online) anket yontemi kullanilarak gergeklestirilmistir. Toplanan veriler, SPSS-22 ile
analiz edilmistir. Calisma, demografik 6zelliklerden cinsiyet, medeni durum, egitim ve aylik gelir ile
Ogrenci memnuniyet diizeyi arasinda anlaml bir farkin olmadigini, buna karsin yas ile memnuniyet
diizeyi arasinda anlamli farklilik bulundugu sonucunu ortaya koymustur. Yas kriteri a¢isindan
sozkonusu farklihigin 6zellikle 22-25 yas grubu 6grenciler lehine oldugu bulunmustur. Ayrica, E-ticaret
sitelerinden satinalma egilimini yansitan kriterlerden internette gecirilen giinliik ortalama siire ve E-
ticaret sitelerine baglanilan cihaz tiirii ile 6§renci memnuniyet diizeyi arasinda da anlamli bir fark
bulunmadigi, buna karsin E-ticaret yoluyla satialinan iiriin sayisi kriteri ile 6grenci memnuniyet diizeyi
arasinda farklilik oldugu, sonucuna varilmistir. Caligma, gesitli acilardan (segilen 6rnek vakif/arastirma
iiniversitesi, katilimci sayisi, anket sorulari-cevaplari, uygulanan istatistiksel analiz yontemi ve testlerle
simirlidir. Dolayisiyla, daha genel sonuglara ulagmak igin daha farkh ve fazla sayida vakif {iniversitesi
ile 6grencinin kapsanmasi dnerilmistir.

Anahtar Kelimeler: Dijitallesme, E-ticaret sitelerinden satinalma, 6grenci memnuniyeti, demografik
analiz, vakif tiniversitesi.

ABSTRACT

In this study, the impact of university students' purchasing tendency from e-commerce sites(e-CSs) and
demographic characteristics(DCs) on student satisfaction(SS) was examined through the example of a

May 09-10, 2025

Bursa Technical University, Bursa, Tiirkiye 490


https://orcid.org/0000-0000-0000-0000

INTERNATIONAL YILDIRIM BAYEZID SCIENTIFIC
RESEARCH AND INNOVATION SYMPOSIUM-I

ABSTRACT BOOK

leading foundation university in Tirkiye. The study aimed to examine whether there is a significant
difference between university students' purchasing tendencies from e-CSs, their DCs and SS. A leading
foundation university in Turkiye, which is also one of the research universities, was selected as the study
universe. It is thought that the study will contribute by examining the effects of purchasing tendency
from e-CSs and DCs on SG levels together in the context of a foundation&research university.
Methodologically, eight hypotheses were created. The sample consisted of 280 randomly selected
students. The data were collected through a quantitative online survey method, which included a
descriptive squestionnaire based on a 5-point Likert scale. Data were analyzed with SPSS-22. The study
revealed that there was no significant difference between DCs such as gender, marital status, education
and monthly income and SS level, whereas there was a significant difference between age and SS level.
It was found that the difference in terms of age was especially in favor of students in the 22-25 age
group. Moreover, it was concluded that there was no significant difference between the average daily
time spent on the internet and the type of device used to connect to e-CSs, which are among the criteria
reflecting the tendency to purchase from e-CSs, and the level of SS whereas there was a difference
between the number of products purchased through e-CSs and the level of SS. Since the study is limited
in several aspects (foundation/research university, number of participants, survey questions/answers,
applied statistical analysis&tests), it is suggested to include more different&larger number of foundation
universities and students in order to reach more general results.

Keywords: Digitalization, purchasing from e-commerce sites, student satisfaction, demographic
analysis, foundation university.
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